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Domestic violence is a major issue affecting Londoners today. Despite
chronic under-reporting, it accounts for around 17% of all reported
violent crime in the capital, including murders.1

London is recognised as one of the most diverse cities in the world,
and this includes faith. In the last census, London was found to have
the highest proportion of Muslims (8.5 per cent), Hindus (4.1 per cent),
Jewish people (2.1 per cent) Buddhists (0.8 per cent) and people of
other religions (0.5 per cent) in the UK, with 58% of Londoners
identifying as Christian.2

It is clear that both faith and domestic violence are part of many
Londoners lives. For domestic violence survivors who identify with 
a particular faith, their faith or aspects of it may serve as either a
“roadblock” or a “resource” in dealing with their experiences of violence.3

Domestic violence is everybody’s business, including faith leaders,
organisations and community members. It is the responsibility of
the state and all communities to end domestic violence. Freedom
from violence and abuse is a basic human right which requires the
commitment of everyone to uphold. Victims should not be held
responsible for the abuse or have to try and stop it occurring on
their own.
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Faith leaders, staff or volunteers of faith organisations and community
members can play an important role in ensuring that faith is a resource
rather than a roadblock for domestic violence survivors. Faith leaders
and community members can assist domestic violence survivors,
including children and young people, and work to hold perpetrators
accountable. 

For faith leaders and community members’ religious and spiritual issues
will be important when addressing domestic violence. However, to
respond to the needs of domestic violence survivors in an appropriate
and effective way, it is vital to have a good understanding of domestic
violence. There may be doubts about prioritising safety, housing,
finance and legal concerns. Whilst the concerns of survivors may
sometimes seem like every day concerns to faith leaders or community
members, these can be immediate and critical needs to the survivor. 

Safety of the survivor must always be paramount. Minimising safety
can have serious and sometimes fatal consequences for survivors and
any children they have (for more information see sections 3, 4 and 7). 

Faith as a roadblock and a resource to a survivor of domestic
violence

Questioner:
‘…What impact has all this experience [of forced marriage] made
on your personal faith?’

Survivor:
‘Quite surprisingly, I have used my faith to empower myself. My
parents used my other faith, our religion, as a tool and told me, in
particular, that no matter what your parents say you have to obey
your parents. Yes, you do obey your parents, but if your parents
are abusing you, you know – a wrong is a wrong and a right is a
right. I have used my religion to empower myself.’

Oral evidence to the Home Affairs Select Committee Inquiry into
Domestic Violence, January 2008
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Faith leaders and community members can increase their knowledge
and awareness of domestic violence and reach out to secular
advocates and agencies that have a long history of addressing
domestic violence (for more information see sections 3 and 13).
Equally, it is important that secular service providers acknowledge 
that holistic provision may also include assisting domestic violence
survivors to deal with faith based issues which can act as roadblocks
or resources for them (for more information see section 9). 

To hold perpetrators accountable, faith leaders and members can
examine religious teaching and explore interpretations (for more
information see section 14). They can challenge perpetrators’ use of
religious teachings, texts and traditions to justify domestic violence. 

Faith leaders and members can also use their positions within faith
communities to shape discussions about domestic violence, to
challenge and change attitudes to domestic violence, including
educating children and young people (for more information see
sections 7 and 8).

Reasons why faith leaders, organisations and community members
should be involved in challenging domestic violence include, but
are not limited to:

• you can promote the safety of the survivor and any children,
• you may have a direct support or counselling relationship with 

survivors as a faith leader or staff or volunteer of a faith 
organisation,

• survivors may turn to you for assistance and may not trust the 
relevant statutory agencies,

• you are well placed to assist survivors to access the relevant 
service providers and statutory agencies and to assist directly 
with spiritual dimensions of domestic violence,

• you can challenge pressure exerted by family and/or community 
members on survivors to withdraw from court cases or other 
actions to ensure her safety (such as leaving the home),

continued overleaf
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1.1 Key Messages

For survivors

• domestic violence is not the survivors fault. It is not the will of God / 
G-d / Muhammed (Salla-llahu alayhi wa sallam) (for more information 
on theological issues and resources see section 14),

• the survivors’ safety (and that of their children) is the most important 
thing. The sanctity of marriage or other similar concepts should not 
be prioritised above a survivor’s safety,

• faith can be a resource for survivors, offering hope and strength. 
Emphasise those aspects of faith, teachings and traditions which 
focus on the rights to safety, to be free from violence and to have 
healthy and respectful relationships,

• confirm that the survivor is not alone and that you will help her 
access relevant services and agencies, if this is what she wants.

For more information about assisting survivors see sections 3, 4,14.

• it is important for survivors to know that they are accepted and 
supported by their faith community. It can give strength and 
comfort. It is vital for them to feel accepted and believed and not 
outcast because of the abuse,

• domestic violence has no place in a caring and respectful 
relationship, 

• you can utilise the opportunity to challenge myths about religions 
colluding with or being accepting of domestic violence,

• community condemnation of abuse can be very powerful: 
disapproval from friends, neighbours and the wider community 
can act as a disinhibitor or motivator to change abusive 
behaviour,

• you are well placed to facilitate the development of preventative 
measures such as educational programmes which are important 
in reducing and preventing domestic violence.

Everyone, whether secular or religious, has an important role to
play in responding to domestic violence. 
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For perpetrators

• faith cannot be used to justify domestic violence. Emphasise those 
aspects of faith, teachings and traditions which focus on non-
violence,

• the perpetrator is responsible for their violence,
• reassure that violent men can change. But be clear that while you 

may assist a perpetrator access help for his violent behaviour, you 
do not condone it.

For more information about challenging perpetrators of domestic
violence and assisting them to access help for their violent behaviour
see section 5 and 14.

For children and young people

• the domestic violence is not their fault. It is not God’s / G-d’s / 
Muhammed’s (Salla-llahu alayhi wa sallam) will (for more information 
on theological issues and resources see section 14),

• their safety is the most important thing,
• it is not their job to protect the survivor,
• confirm that they are not alone and that you will help them access 

relevant services and agencies. 

For more information about assisting children and young people
affected by domestic violence see sections 6, 7 and 14.

For challenging domestic violence in faith communities

• domestic violence is not justified by the faith,
• community condemnation of domestic violence should focus on the 

perpetrators of violence not the survivors, 
• the community should acknowledge and support survivors of 

domestic violence,
• domestic violence has no place in healthy and respectful 

relationships.

For more information challenging domestic violence in faith
communities see sections 8 and 14.
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1.2 Background: The Praying for Peace Project

Leading London’s equality agenda is one of the Mayor’s key aims and
underpins all the work of the GLA. The Mayor places faith equality
on an equal platform with race, gender, age, disability, lesbian, gay, 
bi-sexual and transgendered (LGBT) equality. 

In the Equalities Framework 2002/04 the Mayor made a commitment
to develop priorities and mechanisms for widening the GLA equalities
work to include addressing the needs of all target groups, including
faith groups. The Praying for Peace Project forms part of the Mayor of
London’s commitment to engaging with faith communities and his 
work to address domestic violence. 

In July 2005 a roundtable event for faith leaders was held at City Hall.
Faith leaders from London’s main religions were invited to discuss their
role in reducing and preventing domestic violence. The event provided
the opportunity to begin a dialogue between the London domestic
violence sector and faith communities, where expertise could be
shared and future possibilities building on existing good practice 
could be explored.

The event culminated in the publication of the report Praying for Peace
which contained a number of recommendations for building a greater
understanding of and ways of addressing domestic violence in our
communities. The report can be accessed here:

www.london.gov.uk/mayor/strategies/dom_violence/docs/faith-report.pdf
www.london.gov.uk/mayor/strategies/dom_violence/docs/faith-report.rtf 

It is from this roundtable that the Praying for Peace Project developed.
It is a one year funded initiative co-ordinated by the Greater London
Domestic Violence Project to further develop and support faith
communities in responding to domestic violence and to encourage
domestic violence services to be more responsive to faith issues.

The Greater London Domestic Violence Project works to reduce and
prevent domestic violence through the promotion of joint working,
dissemination of good practice, development of minimum service
standards, education and training of professionals and the general
public and the creation of opportunities for more people and institutions
to become more involved in this work.
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The Praying for Peace Project aims to:

• establish a more effective response to survivors and perpetrators of 
domestic violence seeking help from their faith community,

• increase the engagement by faith groups with the domestic violence 
sector,

• increase the inclusivity of the domestic violence sector by integrating 
faith issues into their service provision,

• increase the number of people working to reduce and prevent 
domestic violence,

• create an opportunity for all faiths to work together on a social issue 
which affects all communities,

• strengthen social cohesion through better understanding between 
members of different faiths and the domestic violence service 
providers,

• be a practical and visible example of cooperation for the good of the 
wider community,

• bring the faith dimension in constructive ways into the shared life of 
the wider local community.

The GLDVP Praying for Peace Project believes that:

• all survivors deserve access to safety and justice,
• perpetrators must be held responsible and accountable for their 

abusive and violent behaviour both by themselves, by statutory 
agencies and by communities as a whole,

• children and young people must be given the information and 
skills to enable them to be able to develop safe, healthy and 
loving relationships,

• a co-ordinated community response to addressing domestic 
violence where men challenge men about their violence against 
women is the route to reducing social tolerance of violence against
women,

• that all should have the right to practice their faith without 
discrimination and without fear of recrimination or abuse,

• faith has been, and currently continues to be, used as a mechanism 
by abusers to allow or excuse violence. 
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Section 1 footnotes

1 The 1998 British Crime Survey: England and Wales, Table A2.3, Home 
Office (1998)

2 National Census 2001: Religion in Britain. 
3 See further the work of M. Fortune and C. Enger, for example “Violence 

Against women and the Role of Religion” (March 2005), National Electronic 
Network on Violence Against Women (USA).
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This toolkit has been produced as part of the Praying for Peace
Project. 

2.1 The purpose of this toolkit is to:

• help faith leaders and communities increase the safety of women 
and children affected by domestic violence by giving key helpful 
messages and practical information,

• give faith leaders and community members information about how 
they can challenge perpetrators of domestic violence and hold them 
accountable for their behaviour,

• help faith leaders and faith communities to speak out about this 
issue by offering methods and means of doing so,

• help faith leaders to give information which will enable children and 
young people to build safe, healthy and non-violent relationships,

• encourage networking and partnerships between faith communities, 
faith leaders and domestic violence service providers as part of a 
co-ordinated community response to domestic violence,

• provide practical and adaptable tools which enable faith groups and 
service providers to implement changes in policy and practice,

• make a positive contribution to society. People of different faiths 
and cultures need to be able to feel safe and secure and this toolkit 
is a contribution to this.

2.2 Who should use this toolkit?

This toolkit is aimed at faith leaders, staff members or volunteers of
faith community organisations and community members. It aims to
give you the tools to effectively and appropriately support those
affected by domestic violence and/or try to respond effectively to
perpetrators and/or to address social tolerance of domestic violence.
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2.3 How to use this toolkit

This toolkit is designed to be easy to use. It is divided into these
following sections:

Section One 
Explains why domestic violence is an issue for faith communities.

Section Two
Outlines the purpose of the toolkit and how to use it.

Section Three
Provides an introduction to domestic violence.

Section Four
Provides information about how you can support survivors of 
domestic violence.

Section Five
Provides information about how you can challenge perpetrators of
domestic violence and assist them in seeking help for their violent
behaviour.

Section Six
Provides an introduction to domestic violence and children and 
young people.

Section Seven
Provides information about how you can support children and young
people affected by domestic violence.
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Section Eight
Provides you with information about working on domestic violence
prevention, awareness raising and education within faith communities;
including educating children and young people about safe and healthy
relationships and giving pre-marriage advice and support.

Section Nine
Provides information about training and building partnerships.

Section Ten
Provides information about staffing and employment issues for faith
leaders and organisations that have employees and volunteers. 

Section Eleven
Provides information about equality and diversity issues. 

Section Twelve
Provides information about survivor’s legal rights and the law on
domestic violence.

Section Thirteen
Contains a service directory of organisations that work with survivors
(including BME and refugee women), children and perpetrators, and
organisations offering assistance with housing and legal advice. 

Section Fourteen
Contains resources for faith leaders, providing information on
theological issues and tools useful for addressing domestic violence
and examples of faith-based resources on domestic violence
developed by other organisations. 

Section Fifteen
Is a glossary.
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As a faith leader, staff or volunteer of a faith organisation or a
community member you may have to respond to domestic violence.
For example, a survivor and/or their child could approach you for
assistance, a perpetrator may ask for help in addressing their
behaviour, or you may have educational, congregational or pastoral
care responsibilities which include addressing domestic violence.

It is therefore important that you have an understanding of this issue.
This section of the toolkit provides basic and practical information
about domestic violence. 

3.1 Key Definitions

3.1.1 Domestic violence

The Government’s definition of domestic violence is as
follows:

‘Any incident of threatening behaviour, violence or abuse
(psychological, physical, sexual, financial or emotional) between
adults who are or have been intimate partners or family members,
regardless of gender or sexuality.’

This definition includes violence such as female genital mutilation
(FGM), so-called ‘honour’ crimes, forced marriage and acts of
gender based violence. 

An adult is defined as any person aged 18 years or over. Family
members are defined as mother, father, son, daughter, brother,
sister and grandparents, whether directly related, in laws, or 
step family.

© GLDVP 2008 - Section 3 15
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Defining domestic violence has always been problematic. The above
definition is insufficiently complex to understand domestic violence in its
entirety and functions only as a monitoring mechanism. Whatever form
it takes, domestic violence is rarely a one off incident, and should
instead be seen as a pattern of abusive and controlling behaviour
through which the abuser seeks power over their victim.4

When focusing on individual acts, there is a general tendency to view
different forms of abuse hierarchically. Most commonly, physical abuse
is perceived as ‘more serious’ than emotional abuse. Evidence from
survivors, however, strongly disputes this. Many abused women define
the psychological effects of domestic violence as having a more
profound effect on their lives than the physical violence, even where
there has been life threatening or disabling physical violence.5

Therefore, to understand fully the issue of domestic violence it is more
useful to focus not on specific incidents but instead on the abuser’s
sense of entitlement and the patterns of power and control which
underlie their behaviour. For more information see the Power and
Control Wheel in section 3.3.1.

3.1.2 Female genital mutilation

Female genital mutilation (FGM), sometimes also called cutting or
female circumcision, comprises all procedures involving partial or total
removal of the external female genitalia and/or other injury to the
female genital organs. 

It may take many forms including pricking or piercing the clitoris and/or
labia and infibulation (the complete removal of the clitoris, the labia
minora, some or all of the labia majora and sewing the two sides of the
vulva together leaving a very small opening).6

FGM may be practiced for cultural, religious or other non-therapeutic
reasons. Under the Female Genital Mutilation Act 2003 (and before that
the Female Genital Mutilation Act 1985) FGM is a crime in the UK,
including where a girl or woman is taken outside of the UK for FGM.7
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3.1.3 So-called honour crimes

There is no standard definition of so-called honour crimes, which are
also called honour crimes or honour-based violence. The use of the
word ‘honour’ refers to the motivation for the violence rather than a
specific type or form of violence. 

The definition of domestic violence above states that so-called honour
crimes are included within domestic violence. Therefore the abuse
involved in so-called honour crimes can involve psychological, physical,
sexual, financial or emotional violence. 

The honour can refer to family honour (both the birth family and that
of in-laws), of the spouse, and/or of the community. So-called 
honour crimes cut across all cultures, nationalities, faith groups 
and communities; despite popular beliefs, it is not solely a ‘Muslim
problem’. 

The term honour is used by the perpetrator to justify the violence.
However, the Government, statutory agencies (including 
the police), voluntary organisations and various communities, 
including faith communities, have made it clear that there is no 
honour in honour crimes. 

Using the term so-called honour crimes can be important to
understand the barriers that survivors face in accessing help and
services, because, for example, they may feel that by doing so 
they will bring dishonour or shame to their family or community.

3.1.4 Forced marriage

According to the Forced Marriage Act (2007)8 a person is forced into
marriage if ‘another person forces them to enter into marriage (whether
with them or with another person) without their free and full consent’.
The Act goes on to explain that ‘force’ includes coercion by threats or
other psychological means. 

© GLDVP 2008 - Section 3 17



Under the Act forcing a person into marriage including by aiding,
abetting, counselling, procuring, encouraging or assisting another
person to force, or to attempt to force a person to enter into a
marriage are all behaviours which are unacceptable in the law.9

A forced marriage is not the same as an arranged marriage. In
arranged marriages, the families of both spouses take a leading role 
in arranging the marriage but the choice whether or not to accept the
arrangement remains with the potential spouses. In forced marriages,
one or both parties do not consent. Arranged marriages are not
unlawful.

3.1.5 Survivor

Throughout this toolkit the term survivor is used to refer to someone
who has experienced and survived domestic violence. This term has
been used instead of victim. 

The term survivor has been used because it emphasises the strength
and coping abilities of the woman, who has lived through the abuse. 
It is important to note that some services and agencies use the term
victim, some use survivor and some services use the terms
interchangeably.

3.2 Gender and domestic violence 

Throughout this toolkit, survivors of domestic violence are referred to as
female and perpetrators as male. This reflects what is known about
domestic violence through research, statistical monitoring and service
provision. 

For example, the 2004 British Crime Survey (BCS) found that in the
year prior to interview, there were an estimated 12.9 million incidents of
domestic violence acts (nonsexual threats or force) against women and
2.5 million against men in England and Wales.10
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Moreover, while the commonly cited figures of domestic violence
affecting one in four women and one in six men might suggest a
degree of parity, this conceals that 47 per cent of male victims
experienced a single incident with a mean average of seven incidents
per victim compared with only 28 per cent of female victims
experiencing a single incident with a mean average of 20 incidents 
per victim.11

However, we do acknowledge that domestic violence also occurs in
lesbian, gay, bisexual and transgender relationships and that
heterosexual men are also abused by heterosexual women. Domestic
violence also takes place between family members, and is not limited 
to intimate partners. 

3.3 Domestic violence, power and control 

Domestic violence is about power and control. Domestic violence is a
pattern of behaviour which is characterised by the exercise of control
and the misuse of power by one person, usually a man, over another,
usually a woman. 

It can be manifested in a variety of ways, including but not restricted to,
physical, sexual, emotional and financial abuse, and the imposition of
social isolation. Domestic violence is most commonly a combination of
all of these. 

Domestic violence is not just about individual men abusing individual
women. It is also about the systemic abuse, oppression and inequality
of women in the society in which we live.
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3.3.1 Power and control wheel

The Power and Control Wheel was developed by women survivors of
domestic violence in Duluth (USA) who had been abused by their male
partners and were attending women’s education groups sponsored by
the women’s refuge. This wheel illustrates some of the different abusive
behaviours used by men toward women and may assist you in
understanding the dynamics of domestic violence.

Copyright:
Domestic Abuse Intervention Project, 202 E. Superior Street, Duluth,
MN 55802, 218-722-2781, www.duluth-model.org 
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3.4 Forms the abuse can take

The forms of abuse perpetrated vary from perpetrator to perpetrator.
Domestic violence is often wrongly thought of as physical abuse, when
in fact, it is an abuse of power and control over another person and 
is often a pattern and range of behaviours which are experienced 
over time.

Nevertheless, survivors and survivor’s advocates have identified some
common forms of abuse which are set out below. It should be noted
that some forms of abuse may fall into more than one category. For
example a perpetrator threatening to commit suicide can be both
emotional and psychological abuse and rape is both sexual violence
and physical abuse. 

Financial or economic abuse may include:

• preventing a woman from getting a job,
• harassing a woman at work,
• denying a woman’s access to money,
• stealing a woman’s or children’s money,
• gambling in a way that threatens a family’s standard of living,
• conducting surveillance of a her expenditure and activities,
• making major financial decisions alone,
• running up debts,
• withholding money to enforce a course of action, dictating 

expenditure. 

Psychological abuse may include:

• threats to harm or kill the woman or children,
• threats to commit suicide,
• threats to place a woman with disabilities in a home or care,
• threats to report a woman to social services or immigration,
• threats to take the children away,
• threats to harm or kill others, including friends, family or pets,
• threats to harm or kill an unborn child,
• threats to have her ‘sectioned’ under the Mental Health Act,
• threats to never leave her alone,
• threats to ‘out’ a lesbian, gay, bisexual or transgender person,
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• threats to inform others about a her HIV or other health status,
• isolating her from friends and family,
• denying the abuse. 

Emotional abuse may include:

• name calling, e.g. fat, ugly, stupid, mad, junkie
• constantly accusing partner of having affairs
• humiliating partner
• convincing a partner they are ‘mad’
• criticising sexual performance
• withholding sex or affection as ‘punishment’
• criticising parenting skills
• constantly denigrating, questioning or interrogating partner
• undermining their confidence
• telling partner that no one will believe them if they report the violence
• convincing partner that no one will help them if they leave
• threatening suicide. 

Physical abuse may include:

• murder
• causing miscarriage
• pinching
• punching
• kicking
• biting
• pulling hair
• smothering
• strangling
• drowning
• stabbing
• burning
• starving
• withholding medication
• throwing objects. 
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Using isolation to abuse may include:

• locking partner in house or other place
• constant phone calls to check on partner’s whereabouts
• denying access to car or any transport
• following partner
• preventing partner from using the telephone or receiving mail
• controlling who partner sees / what partner does
• humiliating partner in front of friends, family or in public
• preventing partner learning English
• using immigration status to control partner.

Minimizing, denying and blaming as a way of abusing:

• blaming partner for causing the abuse e.g. saying their partner is a 
‘flirt’, and ‘bad wife’, a ‘queer’, a ‘junkie’

• denying the abuse has occurred
• playing down the effects of the abuse (e.g. ‘it was only a little tap, 

you’re exaggerating’)
• saying the injuries where caused by a survivor’s own clumsiness
• blaming the violence on drugs or alcohol
• attributing the cause of the abuse to racism / homophobia or 

discrimination experienced by the perpetrator.

Sexual abuse may include:

• rape
• sexual assault with an object
• forcing a partner to commit sexual acts
• forcing a partner into prostitution or sex with other people
• forcing a partner to see / use / perform pornography
• controlling when and where they have sex
• controlling whether or not to have safe sex
• sexual name calling
• imposing a dress code
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3.5 Key Statistics

• an analysis of 10 separate domestic violence prevalence studies by 
the Council of Europe showed consistent findings: 1 in 4 women 
experience domestic violence during their lifetime and between 6 – 
10% of women experience domestic violence in a given year,12

• domestic violence is chronically under-reported but research shows 
that it accounts for 15% of all reported violent incidents,13

• a conservative estimate of the economic consequences of domestic 
violence found that it costs at least £900m per annum in London,14

• domestic violence accounts for 16% of homelessness acceptances,15

• a study conducted into service provision for perpetrators of domestic 
violence16 found that male perpetrators were significantly more likely 
than female perpetrators to possess or use weapons,17

• research conducted with male respondents to the Scottish Crime 
Survey (2000) found that men were less likely to have been seriously 
injured, less likely to have been repeat victims of domestic assault, 
and less likely to report feeling fearful in their homes. When retraced, 
the majority of the male victims of domestic violence were also 
perpetrators of violence (13 of 22). A significant proportion of the 
men re-interviewed (13 of 46) later said they had actually never 
experienced any form of domestic abuse,18

• a study of 200 women’s experiences of domestic violence found that 
60% of the women had left because they feared that they or their 
children would be killed by the perpetrator,19

• research suggests that 23,000 girls in England and Wales under the 
age of 15 are at risk of FGM,20

• approximately 85% of forced marriage cases dealt with by the 
Government Forced Marriage Unit (FMU) involve women and girls; 
the FMU deals with around 300 cases per annum,21

• in the UK an average of two women a week are killed by their 
current or former partners.22
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3.6 Challenging Common Myths and Stereotypes 
about Domestic Violence

Domestic violence is not a serious social problem
It is difficult to know the true extent of domestic violence. This is for a
number of reasons, including the hidden nature of the problem; under-
reporting; the rare identification of domestic violence as a separate
issue which means it does not always appear in statistical data; and
different understandings of domestic violence. 

However, there has been much research into this area and the figures
in the above section (for statistics see section 3.5) demonstrate that
domestic violence is extremely widespread and affects a significant
number of women. 

Domestic violence is a largely working class phenomenon
Research indicates that there are no socio-economic barriers to
domestic violence.

Domestic violence occurs more often / is more severe in some
ethnic groups than others 
Studies have shown that patterns of domestic violence do not vary
between different communities, cultures or religions. Many abusers will
lead exemplary public lives, including appearing devoutly religious.
Domestic violence can manifest itself in any society where there is an
unequal power imbalance between men and women.

Alcohol is the main cause of domestic violence
Even though the consumption of alcohol may be a precipitating factor
to triggering violent incidents in the home, it is not the cause of
domestic violence. Alcohol 'frees' some men up to act in certain ways
by disinhibiting them from displaying aggression. Being 'under the
influence' at the time of the assault may provide the perpetrator with
what he feels is an excuse for his behaviour. 

However, drunkenness is never an excuse for violence and many men
who drink are not violent to their partners. A comparison can be drawn
with drink drivers who are not seen as unable to help their behaviour;
their drunkenness is not seen as an excuse for the damage they
cause.23
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3.6.1 Myths about abused women

Abused women must have done something to deserve a beating
Some people believe that the woman's 'nagging' or other
'unreasonable' provocations push the man to breaking point. These
so-called 'provocations' include asking for money to feed the children,
being able to see family and friends, failing to have a shirt ironed
'properly', not having the meal on the table at the 'right' time or
refusing to be silenced.

Research suggests that it is a decision to be violent and as such is
about the man's behaviour rather than the woman's. In fact, most
survivors do everything they can to pacify their partners to avoid further
violence. Violence is never an acceptable method of solving conflict in
relationships. Nobody asks for, or deserves to be, abused.
Responsibility for the violence rests entirely with the perpetrator.

Women who are abused must be crazy or neurotic
This misconception focuses blame on the woman and what could be
wrong with her to make her stay in a violent relationship. Studies have
shown that women in violent relationships have no greater mental
health issues than other women. What may be labelled as 'crazy' or
'disturbed' behaviours are often tactics adopted by women in an
attempt to survive in a very difficult and possibly life-threatening
situation. Additionally, it is in the abusers interests to portray the
woman as mentally ill to discredit her if she tells the truth about 
his behaviour.

Abused women are masochistic and probably enjoy the abuse
Many people fail to understand the difficulties faced by women who
wish to leave a violent relationship. It is therefore assumed that
because she stays in an abusive environment she must accept or
receive pleasure from the abuse in some way. This is not true. There
are many reasons for staying but pleasure or acceptance of the abuse
are not among them. For further information about why women stay in
abusive relationships see Appendix A. 
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Once an abused woman, always an abused woman
Most women who have successfully managed to escape a violent
relationship alive are very careful to choose a different type of
relationship the next time. Some may also choose to remain alone
rather than risk another potentially violent relationship. Ironically it is
abusers, rather than survivors, who are far more likely to be in
repeatedly abusive relationships. 

Abused women are probably uneducated and have few job skills
The educational standard of abused women ranges from the basic to
post-graduate and range from unemployed to Chief Executives of
multi-national companies.

Abused women can always leave
It is difficult for many people to understand why the woman in an
abusive relationship does not leave. There are many economic, social
and emotional factors which operate to make it extremely difficult for a
woman experiencing domestic violence to leave her partner. For further
information please see Appendix A and B.

3.6.2 Myths about abusive men

Violent men cannot control their violence
This is an excuse often used or believed by perpetrators of domestic
violence. It is a misconception which allows men to avoid taking
responsibility for their acts of violence. Many men are capable of
accepting this responsibility once they are taught strategies for long-
term positive change. For further information please see section 5.

Violent men are ‘sick’
There is no evidence to support the belief that violent men are mentally
ill. Violent men often present well in public, (appearing very reasonable
and respectable), are not usually violent outside of the home and are
capable of being quite charming and loving. This often makes it difficult
for women to disclose the violence they are experiencing. 

In addition, the control that perpetrators have over their actions is also
evident when they choose to use physical violence, ensuring that
injuries inflicted will not be obviously visible in public.
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Regret and remorse on the part of the man means he 
has changed
While violent men can appear to enjoy the effects of the abuse, they
often feel remorseful about resorting to violence in order to achieve
their ends. However, regret and remorse is not indicative of change.
Nor does it mean that he is prepared to relinquish the power he has
within the relationship. Even though the abuser may try to 'buy-back'
his partner after a violent incident by being loving, sensitive,
communicative and playful at times, it does not mean that he has
changed.

Violent men can’t change
Violent men can change, but change is a difficult and long-term
process, and usually requires access to specialist perpetrator
programmes (for more information see section 5). Some men may
appear to change in the short-term by controlling the physical violence
but still continue to use the other forms of control. It is very important
to focus on what a perpetrator does, i.e. actual changes in their
behaviour, rather than what they say. It is much easier to say sorry than
to actually change violence behaviour (for more information see
sections 5 and 14.1.5). 

3.6.3 Myths about solutions

Violence is a healthy release and is understandable
It is arguable that it is healthy for people to be aware of, and to deal
with, their anger. There are strategies for doing this which achieve the
'release' without endangering people. Anger management groups
usually teach short-term techniques to help change an individuals
reactions to their anger. 

However, domestic violence is not about being out of control or unable
to control anger. In fact, domestic violence is about power and control
and the perpetrator’s behaviour is about controlling. 

Anger management programmes do not address the issues of power
and control that are central to domestic violence. For more information
about anger management programmes and perpetrator programmes
see section 5.6.1. 
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The relationship will get better
Ignoring the violence will not make it go away. These relationships are
usually resistant to change and rarely do so without specific
intervention and change is usually a slow and difficult process.

It is best to keep the family together to work on the problem
Separation may be necessary for the woman (and the children) to be
safe. Keeping the family together or encouraging a reconciliation may
increase the risk of harm, including death.

It is a private issue
Domestic violence is a not a private matter although it has often been
treated this way. Domestic violence involves crimes; a crime committed
in private, behind closed doors, is still a crime.

Everyone is affected by domestic violence either directly or indirectly,
and as such it is everybody's business. Not getting involved will not
make domestic violence disappear; it will only ensure that more women
and children suffer alone.

It is not my place to get involved
People often feel awkward about ‘taking sides’ and try to keep out of a
situation, believing it’s not really any of their business. 

You may think that you are being ‘neutral’ by not ‘taking side’, but the
abuser usually takes this as evidence that his behaviour is acceptable.
In addition, an abused woman can easily interpret the ‘neutrality’ as
blame for the situation.
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3.7 Barriers faced by women experiencing domestic 
violence

In general, women experiencing domestic violence often face barriers
when they try to access help. These include: 

• having insufficient means to access services and/or poverty and / or 
no independent source of income from the perpetrator,

• geographic isolation from community and any available services,
• lack of transportation,
• social isolation or lack of confidence,
• lack of awareness about services that are available.

In addition, when survivors are also experiencing additional
discrimination, they may face additional barriers, including:

• having a physical disability that limits mobility to physically get to 
services,

• not being able to speak English,
• lack of culturally appropriate or specific services,
• cultural norms or beliefs that can inhibit a woman’s willingness to 

access services, for example, a mistrust of particular agencies,
• fear of a discriminatory response,
• social tolerance of violence in families.
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Prayer from a Christian survivor of domestic abuse

As I lift my eyes to heaven,
Despair within my heart.
I felt a little shudder,
And that was just the start.
The feeling grew inside me
As I began to pray,
St Jude, for God’s sake help me,
As I live through this day.

I don’t know what I did wrong.
I only know I cared,
I loved with my entire heart,
Still it got me no wheres,
So help me from my agony,
I pray to you above,
Keep me safe within you
Let me feel your love.

Greta
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As a faith leader, a member of staff or volunteer at a faith organisation,
or a member of the faith community a survivor may disclose domestic
violence to you. 

This section provides information on supporting survivors of 
domestic violence.

Important things to remember:

• safety of the survivor and any children is crucial,
• be alert to the possibility of domestic violence. Most survivors do not 

‘fit’ the stereotype of a ‘battered wife’,
• the experience of violence within a relationship is often complicated 

by feelings of love towards the perpetrator and hope that they will 
change their behaviour. This means that there are very rarely simple 
solutions,

• if someone is experiencing domestic violence their lifestyle is likely to 
be extremely stressful and sometimes chaotic.  Their confidence as 
a survivor may be low, perhaps magnified by the stigma 
communities frequently place on survivors of domestic violence,

• you will only ever get a ‘snap shot’ of the relationship not the whole 
picture. Survivors may minimise the levels of violence they are 
experiencing so it may appear to you as if their fear is exaggerated. 
Underestimating the level of danger present is a common coping 
mechanism used by survivors,

• the relationship is not static which means that the survivor’s attitude 
to themselves, the abuse and the abuser will change over time.

Supporting domestic violence survivors’ requires patience and
reassurance. Be prepared to spend time with a woman listening to
what she has to say and discussing her options and emotions as well
as any aspects of her faith that she wants to discuss. 

Section 4:
Supporting survivors of
domestic violence



Offer her encouragement and support, letting her know that help is
available, and that you will help her access it.

This section contains the following information:

• Your role
• What to do if a survivor discloses domestic violence
• Information about sharing and confidentiality 
• Information about risk and safety 
• Information about domestic violence services 
• Good practice points for offering practical assistance 

4.1 Your role

Your role as a faith leader, a member of staff or volunteer at a faith
organisation or a member of the faith community is…

• focusing on the safety of the survivor and any children she has,
• providing a safe space for survivors to disclose abuse,
• supporting and reassuring survivors with a non-judgemental attitude, 
• providing the survivor with information and referring her to relevant 

agencies,
providing religious guidance and emphasising those aspects of her 
faith which prioritise her equality, right to be free from violence, her 
safety and the perpetrator’s personal responsibility for ending the 
violence. 

Your role is not…

• to tell her to take any specific course of action but to encourage her 
to think about options that can increase her safety and that of any 
children she has,

• to act as her caseworker. You can help her access the appropriate 
domestic violence services which fulfil this role. 
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4.2 What to do if a survivor discloses domestic 
violence

Most women who experience violence will be hesitant to name their
experience as domestic violence or will not realise this is what they are
experiencing. Women are likely to be more receptive if you ask
questions around the state of their relationship or their personal safety,
e.g. ‘Are you having problems at home?’ 

It is acceptable to ask direct questions, particularly if you comment on
the frequency of domestic violence within the community. Examples of
questions you can ask which may help survivors to open up are set out
below in section 4.2.2. 

Don’t assume a woman will be offended or hostile about you asking
about domestic violence. Research shows that over 90% of women
who are asked sensitively are not offended even when the question
does not apply to them. If they are angry or hostile it doesn’t mean you
should not have mentioned it. They may come back later when they
are ready to discuss the issue.

Remember: Mediation / couple counselling is not appropriate

Research has shown that couples work is not an effective way to
address men’s abusive behaviour towards women. While these
spaces may appear safe, the violent repercussions for women who
speak out in front of a partner can be serious.  In addition, it is
unlikely that a woman will feel free to speak openly about her
experiences while her violent partner is in the room. 

Couple based work also implies that both partners have a problem
rather than placing responsibility on the perpetrator. It is important
to remember that mediation or couple counselling can put a
woman at serious risk, and in some cases may be fatal. 

For further information see Appendix D.
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All conversations should be conducted in private and you should
reassure her that any disclosures she makes will be dealt with
confidentially, unless child protection concerns are raised (for further
information see section 7). 

If an interpreter is used they should be trained in the questioning
process and use appropriate translations of words used in the process.
All translators should sign a code of conduct and confidentiality
agreement (for further information see section 11).  

How questions are asked is very important. Simply asking ‘are you a
victim of domestic violence?’ will not be adequate as most victims and
survivors will not identify with these words. The Power and Control
Wheel in section 3.3.1 may help you in phrasing your questions. You
can also refer to the questions set out below in section 4.2.2.

4.2.1 Examples of responses to disclosure 

When a survivor first discloses domestic violence, it is important that
you offer her support and encouragement. Disclosing domestic
violence can be a very difficult step for a survivor and your response is
very important. Remember that faith can be a roadblock or resource for
a survivor and a positive, non-judgemental response from a faith leader
or member of the faith community may be an important resource for 
a survivor. 

Examples of positive responses include:

• ‘I will listen to everything you have to tell me’
• ‘You are not alone.  This happens to lots of women’
• ‘No one should have to live in fear. No one deserves to experience 

domestic violence. It is possible to live a life free from violence and 
abuse and you deserve to have that life’

• ‘I will not press or force you to act.  I will encourage and support 
you, but you are the one who knows best when and how to act’

• ‘I can help you find out what sources of support are available’
• ‘I can help you think about ways in which you could be safer’
• ‘Everyone deserves to be safe’
• ‘If you need time to think about choices or what you need, take that time’
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Remember to emphasise the faith teachings and practices which
promote a woman’s right to be safe and live free from violence, such as
traditions which support equality, harmony and respect (for more
information on theological issues and resources see section 14).

4.2.2 Examples of questions that may help survivors to 
open up

By adopting a non-judgemental approach survivors may feel more
comfortable disclosing to you. Examples of questions you can ask
include:

• ‘Does your partner or anyone at home ever hurt or harm you?’
• ‘How do you and your partner work out arguments?’
• ‘Do arguments ever result in you feeling put down or bad about 

yourself?’
• ‘Has someone posed a threat to you or your children?  Who?’
• ‘Does your partner ever make it difficult for you to attend [insert

place of worship or faith based activities]?’
• ‘Do you ever become frightened by what your partner or family 

member says or does?’
• ‘Do arguments ever result in hitting, kicking or pushing?’
• ‘Has anyone ever been violent towards you?  Who?’
• ‘Have you ever been forced to have unwanted sexual contact with 

your partner or member of your family?’
• ‘Do you feel like you have to have sex with your partner even when 

you do not want to?’

If a woman answers yes to any or all of these questions you should
check to see if she would like support from a local domestic violence
agency or another appropriate agency for example, health services for
attending to any physical injuries.

If you suspect a woman is unwilling to talk about her experiences of
domestic violence, you could revisit the possibility of raising the issue
with her a later time. Women can disclose domestic violence at
different times.
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4.2.3 Possible indicators of domestic violence

The list of indicators set out below is not exhaustive; it gives a range of
possible indicators of abuse. The presence or absence of one or more
of these indicators does not necessarily mean someone is experiencing
domestic violence. 

If you are in doubt, raise the issue of domestic violence with the
woman concerned using the questions set out above.  Do not make
assumptions and be clear of your facts before proceeding.

Attendance
• does the woman make frequent appointments / arrangements to do 

things for the community which she is then unable to keep or fulfil?
• does she commit to attend meetings (e.g. prayer meetings or 

community sessions) and then misses them or gives excuses at 
the last moment?

• is she always accompanied by a partner or other family member 
when they come and see you?  Does the partner or family member 
wait for a woman outside the centre or place of worship when there 
is no obvious reason for this?

Injuries
• are there injuries which seem inconsistent with the explanations of 

accidental causation (such as falls, or walking into doors etc)
• is there evidence of multiple injuries at different stages of healing?
• does the woman try to minimise the extent of injuries, or try to keep 

them concealed by clothing?
• are you aware of any history of repeated miscarriages, termination of 

pregnancies / still births or pre-term labour?

Mental distress
• does the woman appear frightened, excessively anxious and 

depressed or distressed?
• is there a history of mental health problems and/or hospitalisation?

Their partner or family member
• does the woman seem to be passive or afraid of the partner?
• does he appear aggressive and overly-dominant and reluctant to 

allow the woman to speak for herself?
• does the woman appear evasive or reluctant to speak or disagree 

in front of her partner or family member? 
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4.3 Information sharing and confidentiality

It is important that times and places are created where it is safe for 
a survivor to disclose what is happening to them. Women who
experience domestic violence are unlikely to approach you unless 
they feel you are worthy of their trust.  Trust is tied to the idea of
confidentiality. 

Without confidentiality women are less likely to talk about domestic
violence. This means that most information should be kept in
confidence unless information needs to be shared to protect the 
safety of a survivor or their child(ren). 

In such circumstances religious institutions, faith leaders and
community members should cooperate with agencies supporting the
survivor, such as an advocate, a service provider or the police. 

It is important to understand, and to explain to women who disclose
domestic violence to you, that there are limits to confidentiality. For
example, if there is reason to suspect children are at risk, child
protection procedures will always take precedence over confidentiality
(see section 7).

Case study: living with domestic violence

‘I had lunch with my closest girlfriend today. She was living with us
at the time of the worst stuff – but two floors below our room.  She
said that in the communal areas we acted as if we were the perfect
couple, she was horrified by what she had not noticed. He made
me think I was going mad; imagined it all; perhaps it just explains
why I kept thinking everything would be ok – we held it together for
the outside world. He used to buy me flowers every week. I haven’t
bought myself flowers since. Also, why I’ve been able to convince
myself it was just a stormy relationship (but now I realise that a
stormy relationship doesn’t necessarily mean bruises and forced
sex and constant screaming at you).’

Louise

© GLDVP 2008 - Section 4 41



Information should not be shared for the sake of sharing information.
You should only share sufficient personal information that will enable a
professional / agency to work safely to support the survivor and their
child(ren).  Always try to share information with consent.  In other
words, always try to obtain the survivor’s permission if you need to
share information about them.

Sharing personal information need not be problematic as long as you
remember that what is important is to share information safely.  

For more detailed information see GLDVP’s A basic guide to domestic
violence information sharing available from http://tinyurl.com/2gcunb.

4.4 Information about risk and safety

4.4.1 Risk assessment 

Many agencies, including statutory and voluntary organisations and
advocates, that support survivors will conduct a risk assessment. Risk
assessment can highlight potentially dangerous risks a survivor may 
be facing, help her think through her situation, make decisions about
what she needs to do and indicate any areas of additional support they
may require. Risk assessment is not a standardised process and
different organisations and agencies will use different risk assessment
tools. Risk assessment is a specialised process and should not be
undertaken by those not trained in this area.

Tips for safe information sharing include:

• encrypting emails if you are sending personal data,
• password protecting any files/records containing personal data,
• avoid faxing information wherever possible (but if necessary, take 

precautions to ensure the fax does not get intercepted by 
someone who should not have access to the information),

• marking post ‘Personal and confidential – to be opened by the 
recipient only’,

• when speaking (over the telephone or in person) make sure you 
are not overheard by someone who does not have a need to 
know that information.
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4.4.2 Risk factors

It is important for faith leaders and members of faith communities to be
aware of the different types of indicators that research has identified as
risk factors which can heighten the risk to the survivor of domestic
violence. These include, but are not limited to: 

• survivor’s perception of risk: her accounts of the violence and 
abuse are usually the most reliable and accurate source of information
about the perpetrator's level of violence and she is best placed to be
able to assess the level of risk posed by the perpetrator,

• separation / disputed child contact arrangements24: survivors 
trying to terminate relationships, or who are involved in disputes over 
child contact face increased danger. For this reason, advising a 
survivor to simply leave their abuser immediately may not be safe. If 
you have serious concerns about her safety or that of any children 
please see the information in section 7.4 regarding information sharing,

• pregnancy / new birth: domestic violence can start or intensify in 
pregnancy and the risk is highest in the first few months after birth,

• escalation: increases in frequency and severity indicate greater risk 
to the survivor. The severity of violence tends to escalate over time,

• isolation: reduced access to services and social isolation can 
combine to increase lethal risks,

• stalking: obsessive controlling behaviour, such as watching, following
and constant calling of partners/ex-partners indicate heightened risk,

• rape and sexual assault: those survivors who are sexually 
assaulted are subject to more serious injury and perpetrators can be 
more dangerous,

• assaults committed when the abuser is intoxicated result in more
serious injuries. 

4.4.3 Safety planning

If a survivor has disclosed domestic violence to you, you can explore
ways in which she and her children can be safe. This process is called
safety planning. 

A safety plan is a way to think about steps that can be taken to reduce
risk before, during and after any violent incidents. As domestic violence
tends to be repeated (rather than a one-off incident) a safety plan can
assist survivors when violence occurs. 

© GLDVP 2008 - Section 4 43



It is important to remember that survivors will already have coping
strategies they find effective in reducing/managing the abuse. It is
essential to acknowledge these and use these to guide the
development of a safety plan.

A safety plan is about allowing women to identify the options available
to them within the context of their current circumstances. Safety plans
can be developed in the context of a survivor choosing to leave,
choosing to remain in the relationship or if they have already left.

Whilst a safety plan can reduce the risks of violence it cannot
completely guarantee safety.

A safety plan can be a written plan. Please see Appendix C for a
sample safety plan. However, it does not have to be written down and
for many women it may be safer not to write it down. 

You can help survivors think about a making a safety plan. You can use
the questions set out below to help survivors think about what issues
are important for them to devise their own safety plan.

Remember

• keep the responsibility for the abuse explicitly with the perpetrator,
• provide consistency and continuity,
• never assume you know what is best for victims; they know their 

situation and the risks better than you do,
• recognise that victims will already be employing safety strategies, 

though they may not name them; recognise, validate and build on 
what they are already doing. Explore which strategies are effective 
and helpful, and which may not be so helpful and could be adapted,

• make it clear that your faith does not condone or support abuse, 
• safety planning needs to be an on-going discussion as situations 

change, particularly when a victim is considering leaving,
• it is also essential to think about the difference between ‘safe from’ 

(violence, threats of violence etc) and ‘safe to’ (engage with services, 
develop friendships, study, work etc) to ensure that both needs are 
met effectively.

Do not try and create a safety plan on a woman’s behalf. It’s important
that a safety plan is based on the individual needs of a survivor, taking
into account her circumstances and what she knows about the
domestic violence. 
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There may also be local agencies and organisations, such as domestic
violence service providers and advocates that can help her create a
safety plan. For a list of organisations see section 13.

Some questions to ask in drawing up a safety plan:

• ‘What do you currently do to keep you and your children safe?’
• ‘What works best?’
• ‘Who can you tell about the violence who will not tell your 

partner/ex-partner?’
• ‘Do you have important phone numbers available e.g. family, friends, 

refuges, police?’
• ‘If you left, where could you go?’
• ‘Do you ever suspect when your partner is going to be violent? E.g. 

after drinking, when he gets paid, after relatives visit?’
• ‘When you suspect he is going to be violent can you go elsewhere?’
• ‘Can you keep a bag of spare clothes at a friend’s or family 

member’s house?’
• ‘Are you able to keep copies of any important papers with anyone 

else? E.g. passport, birth certificates, benefits book?’
• ‘Which part of the house do you feel safest in?’
• ‘Is there somewhere for your children to go when he is being violent 

and abusive?’
• ‘What is the most dangerous part of your house to be in when he 

is violent?’
• ‘Can you begin to save any money independently of your partner?’

4.5 Information about domestic violence services

The range of services available to survivors varies depending on where
they live. For example, a service delivered in one London borough may
not be in another. Also, a survivor may wish to leave their home area
altogether, in order to escape the violence. For contact details of
domestic violence services see section 13.

When you are considering referring women to a domestic violence
service you should contact either your local Domestic Violence 
Co-ordinator or a refuge. 
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For details of your Domestic Violence Co-ordinator contact your local
council (for London DVCs see section 13). 

For details of how to contact refuges you can either call the free phone
24hr National Domestic Violence Helpline (0808 2000 247) or visit
www.womensaid.org.uk or www.refuge.org.uk for details.  The free
phone 24hr National Domestic Violence Helpline can also offer support
or refer to a refuge anywhere in the country.

It is sometimes claimed that male domestic violence survivors have no
services. This is untrue. Although refuge projects generally provide
services only to women and their children, almost all other services are
available to both genders. 

It should also be noted that capacity limitations mean that only
approximately 15 per cent of those homeless due to domestic violence
are accommodated in refuges. 

All other housing options are available irrespective of gender. For
support for male victims of domestic violence contact the Men’s Advice
Line on 0808 801 0327.

The section below will cover the main forms of domestic violence
service provision: refuges, advocacy, outreach services and counselling
services.

4.5.1 Refuges

A refuge is a safe house where women who are experiencing domestic
violence can live free from violence. A woman does not have to be
living with the abuser to be offered help. Women residents of refuges
must keep their location confidential. This means that they will not be
able to tell friends or family where they are staying.

Children can also stay in refuges with their mothers, though some
refuges limit the number of children a woman can bring because
children have to share a room with their mother. 
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Some refuges are only able to take male children up to a certain age;
this can be as young as eleven or twelve but each refuge varies. There
are usually activities and specific workers for children.

Refuges are shared houses which vary in size. Refuges have their own
codes of conduct, or house rules, regarding the day to day running of
the house. These will usually cover things like bedtimes for children,
incoming telephone calls, post, bullying, damage to the property, use of
alcohol and cleaning rotas. Usually, if a woman breaks these rules she
can be evicted.

All refuges offer a safe place to stay, information, advice and support.
The help offered includes the mutual support of others in similar
circumstances. The specific services and support offered will vary from
refuge to refuge. 

However, each refuge will provide a support worker to help each
women resident develop a support plan which will include at least
some basic support. 

Refuges will also provide support on such issues as benefit claims, re-
housing, legal issues, sign-posting to other services and referrals.
Some offer counselling, training or support in getting into education.

Women are usually given a refuge place outside their own borough /
immediate local area for their own safety. Women can usually stay in a
refuge for as long as they need. This varies greatly depending on the
individual woman. 

Remember

Refuge addresses and phone numbers are confidential due to the
concerns that violent partners will track down residents. 

Women are at greatest risk of being murdered when they plan to
leave or have left a partner. It is therefore critical that you never,
under any circumstances, give the address or location of a refuge
to anyone, even when you think they are safe. 

Failure to do this in the past has led to women being killed.
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Some women may stay for a few days, others for several months.
Many women stay in refuges for a break from the violence and time to
think away from danger. Some women decide to return to their
partners to try again.

Re-housing can take a long time; refuge stays may therefore be fairly
lengthy (i.e. months rather than weeks). An application for re-housing
has to be submitted within one month of a woman entering a refuge
due to Supporting People and Registered Social Landlord regulations.
New accommodation is usually found via the Council, a Housing
Association or through private means.

Specialist refuges 
There are some specialist refuges working with women from Black and
Minority Ethnic (BME) communities and/or women who identify with a
specific faith. 

In London, there are refuges specifically for South Asian, Turkish,
Iranian, African Caribbean, Latin American, Irish and Jewish women.
These specialist refuges offer the survivor the chance to stay with other
women who share her culture, language and background. Of course
women from these communities can also stay in mainstream refuges 
if they prefer.

A growing number of refuges also have disability access and workers
who can assist women and children who have special needs. Other
communities may have support centres and advocacy which provide
specialised support and information in community languages.

To find out about services for specific communities contact the free
phone 24 hr National Domestic Violence Helpline (0808 2000 247) or
visit www.womensaid.org.uk or www.refuge.org.uk.

How to access refuges
If a survivor needs a refuge space she can contact the free phone 24
hr National Domestic Violence Helpline 0808 2000 247 (0808 2000
247) or visit www.womensaid.org.uk or www.refuge.org.uk. She can
also contact refuges through the Samaritans, the police, Social
Services or the Citizens Advice Bureau.

Places can be arranged quickly and often women can go into a refuge
on the day that they contact the Helpline. However due to the pressure
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on refuge spaces this may not always be possible. Refuge spaces
cannot be booked in advance and there may not be space in the
location of choice.

You can also contact the Helpline on a woman’s behalf and you will be
given the public numbers and bed space information to contact the
refuges directly. If you find a space, refuge staff will need to speak to
the survivor directly to ensure that refuge accommodation is
appropriate and useful and to explain the conditions of stay.

Once a refuge space has been secured either the survivor or you
(depending who has called) will be given the details of a meeting point.
You will not be given the address of the refuge because of the need to
keep its location confidential. 

The survivor will have to make her own way to the meeting point. If she
wants you to accompany her to a refuge meeting point, you will need
to leave her before the refuge staff collect her. This is so that the refuge
workers are absolutely certain that a woman has not been followed by
her violent partner and that it is safe for them to collect her. 

However, if the survivor wants you to remain with her during the initial
meeting with refuge staff you could instead arrange to meet at the local
police station so that refuge workers know they are safe. 

Paying for a refuge space
A survivor entering a refuge has to pay rent for the refuge space. If she
has left home she counts as a single person and can claim social
security benefit for herself and any children. However, these funds are
not available if a woman has no recourse to public funds (see section
4.5.2). 

Refuge workers will usually help residents with social security benefits
claims. The accommodation and support costs will largely be covered
by payments from Housing Benefit and Supporting People. 

However, she will still have to cover the cost of service charges such
as electricity. This charge varies from refuge to refuge, and may be
slightly higher if she has children.

If a woman continues in full or part time employment while she is in the
refuge her rights to benefit may be affected and she may well have to
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cover the costs of her accommodation (though not the additional
support provided by refuges). 

This rent will vary from as little as £75 per week to a far higher fee,
although some refuges will charge on a sliding scale. A woman who is
working should check the rent costs with the refuge before accepting a
place in case they are beyond her means.

4.5.2 No resource to public funds

A woman who has come to the UK to join her partner can work but
cannot claim certain public funds until she has been granted indefinite
leave to remain (ILR); the probationary period before applying for ILR is
two years (although the probationary period may extend beyond this,
for example, if a woman needs more time to meet the requirements for
ILR). Public funds include most social security benefits, including those
which can be accessed to pay for refuge accommodation. If a survivor
with no recourse has approached you to help her access refuge
accommodation you can contact the following organisations for advice:

• Joint Council for the Welfare of Immigrants 020 7251 8708
• Asylum Aid’s Refugee Women’s Resource Project 020 7377 5123
• Southall Black Sisters 020 8571 9595.

The free phone 24 hr National Domestic Violence Helpline (0808 2000
247) may also be able to tell you about any refuges that are able to
accept women with no recourse. However, the number of such refuges
is extremely limited.

No Recourse Resources

How can I support her? Domestic violence, immigration and
women with no recourse to public funds produced by Southall
Black Sisters and the Women’s Resource Centre gives advice and
information about what entitlements there are for women with no
recourse to public funds and how to get support from local
authorities. 

The resource pack can be downloaded from the WRC website at
www.wrc.org.uk/policy/norecourse.htm. Hardcopies can be
obtained by contacting the WRC by email (info@wrc.org.uk) or by
telephone on 020 7324 3030.
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Please note: shortly prior to publication of this toolkit, during a session
of the Home Affairs Select Committee Inquiry into Domestic Violence (4
March 2008), the Government announced that it would soon be
publishing a scheme under which victims of domestic violence who
have no recourse to public funds may be able to have their housing
and living costs met linked to indefinite leave to remain (ILR) criteria.
This was later reiterated in a parliamentary question (Hansard, 10
March 2008, Column 75W; also available at:
http://tinyurl.com/224raa). You should check to see whether this
policy has been announced and, if so, how it will impact on the
survivor you are assisting.

4.5.3 Housing when a survivor is in crisis

The survivor and their child(ren)’s safety should be paramount at all
times. If she is in an extremely dangerous situation i.e. she and/or her
children are expecting an immediate attack or have been threatened
with murder and she cannot find a refuge space the following options
may be helpful:

• contact your local Homeless Persons Unit. A survivor should be 
eligible to receive accommodation due to the risks posed by her 
experience, i.e. she is homeless due to violence/threats of violence. If 
she has children this will strengthen her case for eligibility, as she will 
be in “priority need”,

• Citizen’s Advice Bureau also provide assistance to those who are 
eligible for housing,

• contact Shelterline on 0808 800 4444, a 24 hour phone line that can 
assist you finding hostel or supported accommodation. They can 
sometimes assist in advocating for individuals housing rights with 
local housing authorities, 

• out of office hours, contact emergency Social Services to see what 
support they can offer. They may be particularly useful in finding a 
safe place to stay if children are involved. During normal office hours, 
the duty social worker will fulfil the same role,

• if all else fails, or if a safe place is needed urgently, go to the local 
police station and ask for protection while appropriate 
accommodation can be found. In many cases, when a woman 
and/or her children are in immediate danger, police officers will 
transport a woman and her children to a refuge or hostel.
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4.5.4 Independent Domestic Violence Advocacy 
Services (IDVAs)

The nationally agreed definition of IDVAs is:

An independent domestic violence advocacy service involves the
professional provision of advice, information and support to survivors 
of intimate partner violence living in the community about the range,
effectiveness and suitability of options to improve their safety and that
of their children. 

This advice must be based on a thorough understanding and
assessment of risk and its management, where possible as part of
a multi-agency risk management strategy or MARAC process.25

Advocates typically provide short to medium term casework, focussing
on safety advice covering improved physical security as well as
remedies available from the civil and criminal justice systems. An
independent domestic violence advocate provides this service both at
the point of crisis and in relation to medium-term safety and support.
The work of these advocates has clear and measurable outcomes in
terms of improved safety and a reduction in repeat offences. The
service should be provided in such a way as to be sensitive to all
cultural and other differences and needs. The advocate also helps to
ensure that all agencies involved in an individual case fulfil their
obligations.

As this definition makes clear, IDVAs usually focus on women and
children who are considered to be at high risk.

IDVAs can be based in a variety of places including in voluntary
organisations such as women’s refuges, women’s organisation, and
charities, and within statutory agencies such as the local police station
or health service.  Not all areas have IDVAs. However, if there is a local
IDVA service they can offer support to survivors, including: 

• providing information about the legal process (criminal and civil law),
• assisting survivors in developing a safety plan,
• attending court hearings and other appointments with the survivor, if 

they wish to be accompanied,
• referring survivors to other agencies as appropriate.
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4.5.5 Outreach / support services

Some refuges and other agencies also run advocacy or outreach
services which support women experiencing domestic violence in the
community or living in other forms of temporary accommodation. 

These services may be useful for survivors who are not ready to leave 
a relationship or who do not wish to go to a refuge. It may be possible
that the outreach worker could attend your faith centre to provide
advice.

These services usually provide support and advice on benefits,
housing, legal options, support for children, safety and crisis planning
and any other issues which women identify. These services will, where
possible, accompany women when they visit other agencies such as
the police, Homeless Persons Unit or lawyers in order to ensure that
they have the support and information they need to gain access to
services.

Unlike IDVA services, these services are usually provided to women
who are not considered to be at high risk and services are usually
provided in the medium to longer term.

4.5.5 Counselling / support services

There are a small number of specialist counselling services which
provide emotional support to women experiencing domestic violence.  

Some of these services are provided on a sliding scale of costs
depending on the income of the women who wish to use their
services. One London-based example is Woman’s Trust which can be
found online at: www.womanstrust.org.uk

Alternatively, a woman could speak to her GP and ask for a referral to
a counsellor or therapist on the NHS.  Unfortunately, waiting lists can
be lengthy. Alternatively, if a survivor can afford to pay herself she can
pay to see a counsellor or therapist privately. She should always check
that her counsellor or therapist is registered / accredited with the
British Association for Counselling and Psychotherapy. 
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A list of registered therapists can be found on their website at
www.bacp.org.uk This website also allows you to search for a
counsellor who specialises in abuse.  

4.5.6 Financial support

As noted in the definitions section, domestic violence includes financial
abuse. Women need accurate advice about their entitlements to
benefits, to child support or shared property. 

Welfare benefits that women may be able to claim include: Income
Support, Jobseekers Allowance, payments from the Social Fund,
Housing Benefit (including dual housing benefit while holding a tenancy
and also paying for temporary accommodation) and Child Benefit.
Disabled women may be entitled to additional benefits.

You can assist survivors who need to clarify their financial 
entitlements by referring them to the Citizens Advice Bureau
(www.citizensadvice.org.uk) or the Department for Work and
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Case study: ways in which survivors try to cope with the
aftermath of the abuse

‘How do other people get through the worst of it??? I found that
cleaning sort of helped to get the feeling of him out of this house.

I have paid a fortune to get him out of this house and that’s why I
can’t afford a solicitor to fight in court now.  I am trying to keep
myself busy so that I don’t have to think of him or the fear and the
anger. I also work to help kids with difficulties so I have gone full
force into that.

At least I can empathise with some of their feelings.  I also have
counselling. I try and get through each day hoping that one day
maybe the feelings I have will slowly go.’

Zoe



Pensions (www.dwp.gov.uk) for further information. Alternatively, if 
you help a woman to access a specialist domestic violence service
provider, most will assist women to establish their financial benefits 
and entitlements. 

If there are joint bank accounts and items bought on credit, the
financial institution involved should be informed in the event of any
separation. If there are joint debts (such as a joint bank account is
overdrawn) both parties are jointly liable for repayment regardless of
who spent the money. 

A survivor should inform the local council, regarding council tax, as
there is a joint liability for this and if she is now a single adult she is
entitled to a 25% reduction. The tax office should also be contacted 
to ensure the correct tax code is used.

If the woman is an owner occupier and fears her abuser may sell the
property whilst she is in temporary accommodation, she should
contact the Land Registry (visit www.landreg.gov.uk for details) to 
put a temporary block on any sale. It is important to seek legal advice
for matters related to joint finances and property. For information about
domestic violence services see section 13.

4.5.7 Sanctuary schemes26

A sanctuary scheme is an option which can enable women
experiencing domestic violence to stay in their homes after the
abuser has left or been evicted, if they wish.

The Department for Communities and Local Government (formerly 
the Office of the Deputy Prime Minister) defines a Sanctuary Scheme
as follows:

A sanctuary type scheme must provide security measures to allow the
woman to remain in her home where she chooses to do so, where
safety can be guaranteed and the violent partner no longer lives within
the home. It must be available across tenures where the landlord of a
property has given permission for the work to be carried out.
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It must consist of additional security to any main entrance doors to the
accommodation and locks to any vulnerable windows. Wherever
possible it must provide a safe room in the home secured with a solid
core door and additional locks. It is essential that this service is only
provided where it is the clear choice of the victim.

The scheme should be implemented through partnership with the
police and / or the voluntary sector that could provide supplementary
support. It may be provided directly by the local authority or through 
a third party funded as part of the local authority’s homelessness
prevention work through grants that may be available for crime
reduction initiatives.

GLDVP believes that the provision of additional support, as well as
physical security improvements, is an essential component part of an
effective service and we refer to schemes that provide the additional
support as holistic sanctuary schemes. Not all local areas provide
sanctuary schemes or holistic sanctuary schemes at present and some
have different criteria for acceptance, but, if a survivor would like to find
out if they are eligible for this service they should try contacting their
local authority housing department for details.

4.5.8 Legal issues 

Although there is no specific crime of domestic violence, domestic
violence often involves criminal offences, especially physical and sexual
assaults and sometimes psychological violence. 

In an emergency:
If you believe that a perpetrator poses an immediate and danger risk
you should call the police on 999. 

See section 12 for an explanation of what happens once the police
have been called to deal with an incident of domestic violence. 

Survivors also have rights under civil law and there are a variety of
injunctions or protections they can seek if they are experiencing
domestic violence. For further information about the criminal and civil
law see section 12. 
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4.6 Good practice points for offering survivors 
practical assistance

Build referral partnerships. Work to build referral relationships with
local domestic violence services. This will help ensure that you can
make informed referrals to survivors who approach you for assistance. 

Domestic violence services have a history of working in this area 
and will be able to offer survivors the advice and support they need 
to help deal with practical and safety issues, including finding safe
accommodation, advice on legal rights, social security benefits, etc.
For further information about organisations see section 13. 

Review each situation. Whenever you offer assistance to a survivor
review how this went. For example, consider how responsive you were
to a survivor who disclosed to you, and how responsive you could be
to other survivors who may seek your help and support in the future. 

Were there any things that worked well which can be built on, such as
developing a relationship with a domestic violence service? Were there
any things which did not work well and how can these be improved. 

However, remember that each survivor is an individual and any
assistance they require must be responsive to their particular needs
and circumstances. 

Make faith buildings a place of safety. Work to ensure that your
place of worship and any faith centres are a safe place for survivors of
domestic violence. 

Ensure that members of the community know that there is a faith
leader or other member of the faith community who can be
approached to talk through domestic violence issues. 
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Displaying information for domestic violence survivors. You can
display domestic violence posters with details of who to contact for
help, stock leaflets and business card sized information sheets for
women to take away if they choose. You should make sure that
information displayed uses images and languages which reflect the
local community and are not stereotypical. 

It is also important to ensure that material is accessible to women of
all races, cultures, abilities and sexualities in your community. This
information should also be displayed in places where it is safe to
access, such as library sections within the faith centre or in the
women’s toilets. 

Create information for survivors. Created materials can address
survivor concerns about faith-based issues. These can be developed in
conjunction with domestic violence service providers to ensure that
informed referrals to other organisations are included. 

Tips for creating a safe space:

• ensure there are private spaces where survivors can talk to a 
faith leader, member of staff or other relevant member of the faith 
community about domestic violence

• ensure there is a safe place where children can play while 
women talk about domestic violence so that they do not have to 
talk in front of their children

• create spaces and opportunities for survivors to discuss their 
experiences (see below)
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Create spaces and opportunities for survivors to discuss their
experiences and needs. For example, support groups could be 
formed in conjunction with local domestic violence services for
survivors who want to access faith-based support as well as secular
services. Space at places of worship or faith based centres could 
be provided for these meetings. You can think about the different 
times at which woman may need to talk to you. For example, are 
there spaces and times in the evening / at weekends for women 
who work to access you for help, guidance and support? 

If a survivor approaches you for help, remember:

Do…

• reassure her that she is not responsible for the violence she is 
experienced. It is not the will of God / G-d / Muhammed (Salla-llahu 
alayhi wa sallam) (for more information on theological issues and 
resources see section 14),

• remember that she is not a problem, she has a problem,
• be open and approachable and trustworthy,
• believe her, take her seriously, stress you do not see it as her fault 

and that you appreciate how difficult it can be to talk about it,
• seek to build her confidence and empower her – it takes courage 

and strength to survive violence as she has.  Let her dictate the pace 
and congratulate her on every step she takes,

• listen to what she says about what she wants, about the danger as 
she sees it. Most women only reveal a tiny proportion of the abuse 
they have suffered – only she knows how much danger she is in,
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Good practice example: the Women’s Peace Meeting in
Birmingham.

‘The Peace Meeting is exclusively for women.  It has been an
extremely important factor in building trust and a safe place and 
an environment where women can share their views openly and 
in depth.’27



• remember her problems may be compounded by racist reactions, 
language and cultural barriers or other reactions to her age, sexuality, 
disability or faith from the people she turns to for help,

• focus on her safety,
• encourage her and support her in developing a safety plan,
• affirm that she is not alone, support is available. Help provide access 

to domestic violence services. For example, give referral information; 
primary resources are specialist domestic violence services (for 
example, national domestic violence helpline, refuges etc.),

• explore choices and options with her, including ways of maximising 
her safety, whether she leaves or not,

• ask what she would like you to do. Be clear about what is possible 
and where you can be of assistance,

• remember any choices survivors make around personal safety 
should be done in their own time. This allows them to feel 
empowered and in control of their life, hopefully allowing them to 
make positive decisions about their future,

• help her with any religious concerns. For example, if she is struggling 
with her belief in her faith discuss this with her and try to help her.

Do not…

• compromise her safety or break confidentiality unless to secure her 
safety or the safety of any children.

• give information about her, or her whereabouts, to the abuser or to 
others who might pass information on to the abuser

• blame her for the violence she is experiencing 
• undermine her by making her feel inadequate for not seeking help 

earlier. Remember she may have sought help before and not been 
believed.

• give her your opinion, make judgements or apportion blame about 
her relationship.  

• push her into a decision she is not ready to make. This is exactly the 
sort of behaviour she is trying to escape from.  

• give up on her just because things are taking longer than you think 
they should. You may feel frustrated seeing a member of your 
community hurt and abused but it has to be her decision. She must 
not sense your frustration
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• never act as a go-between. This includes never helping her partner 
locate her if she has left. Don’t pass on letters, messages, or 
facilitate contact in any way. This puts her and you in danger.
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Section 4 footnotes

24 For further information about child contact and domestic violence see 
also section 7. 

25 Multi-agency risk assessment conferences (MARACs) bring together a 
range of agencies (such as the police, health professionals and domestic 
violence agencies). Each agency attending a MARAC is responsible for 
contributing to risk assessment and providing a suitable response for the 
woman and child being discussed.

26 These schemes are sometimes called different names so you may need 
to describe the initiative when making enquiries about local provision.

27 Fatheena Mubarak (2006) Women’s Inter Faith Initiatives in the UK: A 
Survey, page 8, http://tinyurl.com/2ywhkj
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It is important to recognise that domestic violence occurs in all faith
communities as well as amongst those that hold no religious faith. It is
essential that faith is not used as an excuse for domestic violence.
Faith leaders, staff members or volunteers in faith organisations and
members of faith communities can have a key role in challenging the
ways in which a perpetrator may use his or his partner’s faith as an
explanation or justification for his violence.

Some key ways perpetrators may use faith include:

• some perpetrators use their religion to excuse their violence
and abuse,

• if one partner is religious and another is not, or there are differences 
in levels of observance, this can be a cause of conflict and be used 
as an excuse for violence by the perpetrator,

• perpetrators may encourage or deny women access to their places 
of worship as a means of control and abuse,

• perpetrators may spend the family’s money to look good and gain 
status in their faith community at the expense of, and by denying 
a woman and child(ren), money for vital goods or services.

Please note this list is not exhaustive. 

Domestic violence is about power and control. You should refer to
section 3 to ensure you have a good understanding of domestic
violence, power and control. You can also find the Power and Control
Wheel in section 3 to help you explore other ways in which
perpetrators can abuse their power and control.

© GLDVP 2008 - Section 5 63

Section 5:
Challenging perpetrators of
domestic violence and assisting
them to access help for their
violent behaviour 



Important things to remember:

• safety of the survivor and any children is paramount,
• in-depth work with perpetrators around their use of violence is a 

specialist field and holds potential for extreme danger. As such, it 
should only be attempted by trained professionals,

• the perpetrator is 100% responsible for his behaviour,
• perpetrators will often minimise, deny and blame their violence rather 

than take responsibility. However, violent behaviour is a choice, 
• remember children and young people in household will be affected 

by domestic violence,
• do not collude. Stating you are neutral will be experienced by the 

survivor as a lack of belief in her and by the abuser as your support 
for his behaviour,

• do not advocate / recommend couple counselling this is not 
appropriate and can be very dangerous. Please see Appendix D for 
a position statement on couple counselling. 

This section contains the following information:

• Your role
• Challenging the use of faith to justify domestic violence 
• Asking a perpetrator about domestic violence
• What to do if a perpetrator discloses their violent behaviour
• Information about confidentiality, information sharing, risk and safety

Information about services to assist perpetrators to address their 
violence behaviour

• Legal issues
• Good practice and offering practical assistance 
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5.1 Your role

Your role as a faith leader, member of staff or volunteer of a faith
organisation or member of a faith community is…

• to ensure that the safety of the survivor and any children she has 
is always paramount,

• emphasising that perpetrators are 100% responsible for domestic 
violence,

• encouraging perpetrators to seek assistance to address their violent 
behaviour from a perpetrator programme (for more information, see 
below section 5.6.1),

• to challenge the use of faith as a justification for domestic violence.

Your role is not…

• to undertake work with the perpetrator to address his violent 
behaviour. In-depth work with perpetrators around their use of 
violence is a specialist field and holds potential for extreme danger. 
As such, it should only be attempted by trained professionals,

• to engage in mediation or couple counselling. This is not an 
appropriate response to domestic violence and can be very 
dangerous, in some cases fatal. See Appendix D. 
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Case study: Ways perpetrators misuse and abuse their faiths
as well as the survivor

‘I have never interfered in any of my children’s marriages, but like
most mothers can usually tell if anything is amiss. My eldest
daughter has never confided in me over any problems she has had
in her marriage, and as she does not enjoy good health I suppose I
have always assumed she is not well if she ever looked a bit down
in the dumps, and whenever I ask her she always says she’s ok.

She came to see me about three weeks ago and during a
conversation she broke down in tears and when I asked if she was
alright she said she was depressed. I asked her hubby if she was
ok and she looked at him and said yes, he hung his head and said
it’s just her depression. 

Over the past few days she has opened up to me and it appears
that her husband has told her that he will choose the church over
her because they are telling him that my daughter is bringing him
down, he gives her no help whatsoever with their son, but she will
not leave him as she is entirely dependent on him for taking her to
the hospital or doctors…’

Katrina
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5.2 Challenging the use of faith to justify domestic 
violence 

Only with an increased sense of responsibility and empathy can
perpetrators begin to view their violence as unacceptable. 

Some abusers will use faith as a way of perpetrating abuse. For those
who incorrectly interpret the teachings of their faith (as no religion
condones domestic violence) a greater understanding of the teachings
of their faith and appropriate instruction from faith leaders and others 
to condemn violence and abuse may help to change their thinking.
Community condemnation of domestic violence can be extremely
powerful.

For more information about challenging domestic violence generally see
section 8. 

If a member of your faith community wishes to stop being violent they
can contact the Respect Phoneline (0845 122 8609) to see what self-
referral programmes may be available in their local area. The Respect
Phoneline can also provide you with advice and guidance on assisting
a perpetrator to access a programme. 

5.3 Asking a perpetrator about domestic violence

If you are concerned that a person is a perpetrator of domestic
violence you must be very careful about raising this issue with them.
Your first concern must always be the safety of the survivor and any
children she has. This means that if the information you have about 
the man’s violence comes only from the woman, you must not use 
that to challenge the man. To do so is likely to place her in danger 
and may be fatal.
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5.3.1 Possible indicators 

The list of indicators set out below is not exhaustive; it gives a range
of possible indicators. The presence or absence of one or more of
these indicators does not necessarily mean someone is a perpetrator
of domestic violence. Do not make assumptions and be clear of your
facts before proceeding.

The HEVAN Domestic Abuse Training Manual for Health
Practitioners (2006) - Indicators of Abuse28

A man who is worried about his abusive behaviour may say the
following things:

• ‘I’ve got a problem with drink’
• ‘I need help with anger management’
• ‘I’m not handling stress at work’
• ‘My wife says I need to see you’
• ‘My wife and I are fighting a lot’
• ‘My wife and I need counselling’
• ‘My wife is not coping and taking it out on me’
• ‘The kids are out of control and she’s not firm enough’
• ‘I'm depressed / anxious / stressed / not sleeping / not coping / 

not myself’
• ‘I feel suicidal (or have threatened or attempted suicide)’
• ‘I'm worried about my rage at work, in the car, in the street, at 

the football’.

Additional indicators to be aware of:

• attempts to accompany or speak for women partners, 
• obsessive sexual jealousy or possessiveness,
• psychotic/manic/paranoid symptoms,
• substance use / dependence.

Although less common, a man might present with a physical injury
such as a hand injury caused by punching, or you may notice
injuries caused by the woman defending herself such as scratch
marks.
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Research29 looking at service provision for perpetrators of domestic
violence found:

• perpetrators were generally the same age or older than the victims 
(71% of cases),

• police intelligence showed that one in five (21%) perpetrators were 
suspected of use of or dealing drugs,

• police intelligence showed that one in six (17%) perpetrators were 
suspected of possession or use of weapons. Most often these 
were knives, but baseball bats, hammers, machetes, ammonia 
and samurai swords were recorded as weapons for three or 
more perpetrators,

• male perpetrators were significantly more likely than female 
perpetrators to possess or use weapons.

Perpetrators of domestic violence are unlikely to disclose their violence
as a problem with which they need help. They may be more likely to
associate their violence as a negative effect of substance use or to
refer to it as an ‘anger management issue’ or to hint at it in some other
way. If you are concerned that a person who has approached you may
be a perpetrator and they have approached you to explore this with
them and it is safe to do so you could consider asking some of the
questions below.

5.3.2 Things you could say to perpetrators:

• ‘Have you ever lost your temper with your family or your partner 
and think the way you have subsequently responded has hurt 
and upset them?’

• ‘Have you ever done or said something to a member of your family 
that you regret?’

• ‘It sounds like your behaviour can be frightening; does your partner 
say she is frightened of you?’

• ‘How are the children affected?’
• ‘Have the police ever been called to the house because of your 

behaviour?’
• ‘Are you aware of any patterns? Is the abuse getting worse or 

more frequent?’
• ‘What worries you most about your behaviour?’
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• ‘Do you ever make decisions or rules about who your partner can or 
can’t see?’

• ‘Have you ever felt that your behaviour got out of hand when you’ve 
lost your temper or been violent? If yes, what happened?’

• ‘It sounds like you want to make some changes for your benefit 
and for your partner/children. What choices do you have? What 
can you do about it? What help would you like to assist you make 
these changes?’

If he answers yes to any of these questions you should encourage
him to seek help to address his violent behaviour. For example you
could say:

‘From what you have told me, I am concerned about the safety of
your partner and family. If you would like to change your behaviour 
we can ring the Respect Phoneline [0845 122 8609] who will give 
you information about the support and services available to you. 
Would you like to do this now?’

5.4 What to do if a man discloses that they are 
perpetrator of domestic violence

Any discussions about abuse and violence should emphasise that
there is no excuse for the behaviour. Any other approach is in danger
of colluding and condoning the abuse.

Be clear that the perpetrator is responsible for the domestic violence
and that your faith does not justify or condone domestic violence. 

You may find the following approaches useful:

• give him positive feedback on disclosing his use of violence, this will 
allow him to further explore and reflect on the problems with his use 
of violence. Be positive that he can change,

• do not back him into a corner and expect an immediate honest 
disclosure about the extent of the abuse,

• explore how he uses his behaviour to control and manipulate his 
partner and explain that domestic violence is a range of behaviours 
not just physical. Is it possible for him to empathise?
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• ask him what effects his violence has upon himself and explore if this 
is how he would like to continue, 

• ask him to focus on the effects the abuse has on his children and 
partner, their family and friends. Allow him to think of the issue from 
another point of reference,

• does he show a desire to change? 

If he does wish to change encourage him to call the Respect Phoneline
on 0845 122 8609.

Remember 
You should only refer abusers to perpetrator programmes which are
members of Respect and which have an attached survivor’s service.
Programmes which are not Respect members may not be operating
safely. 

You can contact Respect for a list of perpetrator programs in your
area. Contact a program and discuss the support they can provide to
both the perpetrator and their partner. 

5.5 Information about confidentiality, information 
sharing, risk and safety 

Domestic violence perpetrators pose a risk to their (ex)partners,
children and sometimes others. If you are concerned for the safety of
any persons due to the perpetrator’s abusive behaviour you should
consider information sharing with appropriate agencies (such as the
domestic violence service being used by the survivor, the perpetrator’s
probation officer, if he has one, CAFCASS, etc) and others, including
the survivor. 

In order to minimise the risks to others you should only offer limited
confidentiality to perpetrators. You should be clear about these limits
with any perpetrator that approaches you. 

Many agencies, including statutory and voluntary organisations and
advocates, will conduct a risk assessment of a perpetrator. Risk
assessment is not a standardised process and different organisations
and agencies will use different risk assessment tools. 
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Risk assessment is a specialised process and should not be
undertaken by those not trained in this area.

However, it is important for you to be aware of indicators of risk. You
should be alert for the following indicators which have been found to
be risk factors for domestic violence.

Domestic violence risk factors for perpetrators

• history of violence and abuse: The strongest predictor that 
violence will occur in the future is if it has happened in the past, 

• separation: Have the couple recently separated or is a separation 
imminent? It is often assumed that once the abusive partner is no 
longer present that the risk of violence ends. Yet research has 
consistently shown that it is the period following a couple's 
separation that poses the greatest threat to most women,

• alcohol/drugs: Few researchers think there is a simple causal link 
between substance misuse and violent behaviour. Nevertheless, 
men’s (especially recent and heavy) alcohol or drug misuse features 
among the most robust risk markers for violent re-offending and for 
inflicting serious injury to a victim,

• children’s exposure: In 90% of domestic violence incidents where 
children were present in the household, children were in the same 
or adjacent rooms.30 Whether or not children are directly exposed to 
the violence, we should also bear in mind that many men who 
assault their wives or partners are also directly physically or sexually 
violent to their children (estimates vary between 40-70% depending 
on the research),

• disputes over child contact arrangements: In domestic violence 
homicide reviews in London, disagreements over child contact 
arrangements have been a major factor, 

• mental health problems: There is an established link between 
certain mental health problems such as attention deficits including 
ADHD, anxiety, depression, post traumatic stress, and personality
disorders (especially borderline and anti-social personality) and an 
increased risk of domestic violence, 

• major life stresses: such as bereavement, unemployment, 
homelessness, financial problems. The greater the number of 
individual, familial and social stressors individuals encounter, the 
greater the likelihood of domestic violence occurring,
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• criminal record: Men who have a history of anti-social behaviour or 
prior arrests, criminal convictions, or imprisonment for offences 
unrelated to violence are at increased risk of perpetrating violence in 
general, and domestic violence in particular,

• history of generalised aggression: Those who exhibit generally 
aggressive behaviour or who are violent to non-family members are 
among the most dangerous of domestically violent men; they are 
more likely to be severely and frequently violent, more likely to be 
sexually abusive, and more likely to murder their partner. 

Both victim and perpetrator?

You may come across cases where both partners claim to be
victims. It is important to remember that domestic violence is a
pattern of behaviour comprising various forms of controlling
behaviour and not just an individual event. It is important to try and
understand the dynamics in a relationship. To put it in context, it is
best to ascertain who is most fearful or frightened for their safety
within a relationship where both partners claim to be abusers.

It's worth exploring where the power and control in the relationship
lies and you will often find that it lies with the man even if he
discloses his partner has been violent towards him.

Many women who disclose hitting a partner are often lashing out or
responding in frustration to the systematic emotional or physical
control her partner has had over her over a period of time. This
could also be the case for male victims. 

While no violence should be condoned, it is important to determine
who is the predominate aggressor within such bi-directional
violence.31
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5.6 Information about services to assist perpetrators 
to address their violence behaviour

The services available to perpetrators will depend on where they live.
For example, a service delivered in one London borough may not be 
in another. 

There are two main types of services – specialist services for
perpetrators of domestic violence and generic services. It is always
good practice to refer a perpetrator to a specialist service which is a
member of Respect.

5.6.1 Specialist services for perpetrators of domestic 
violence

There are many different perpetrator programmes across the UK, and
the content will vary. However, the primary role of specialist services 
for perpetrators is to confront and challenge domestic violence and 
to help men to change their behaviour and develop respectful, non-
abusive relationships. 

There are two types of perpetrator programmes in the UK:

• programmes to which abusive men can self-refer. These are often 
known as community based perpetrator programmes,

• court-ordered perpetrator programmes. These are sometimes called 
as the IDAP – Integrated Domestic Abuse Programmes. These 
programmes take men convicted of domestic violence criminal 
offences who are subject to probation supervision, either as part 
of a community sentence or once they are released from custody 
(where there is a long enough supervision order).

Respect is the UK membership association for perpetrator
programmes and associated support services. It has established a
clear framework for minimum standards in developing and running
perpetrator programmes in the voluntary sector.
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You can contact Respect to see if your local programmes are members
of Respect and adhere to their minimum standards
(www.respect.uk.net – for full contact details see section 13). If a
perpetrator programme is not a Respect member, it is very likely that
they are not safe.

Self-referring 

The Respect Phoneline will be able to tell you which programmes take
self-referrals.

Men who self-refer will usually meet with a programme worker for an
assessment interview to check that the programme is suitable and to
sign a contract. Once a man is accepted onto a programme he will
usually join a group at the next intake session. 

To find out if there is a perpetrator programme in your local area call
the Respect Phoneline on 0845 122 8609.

It is important that the partner or ex-partner of a perpetrator be 
offered support to help them address the domestic violence they 
have experienced.

Remember: Mediation / couple counselling is not appropriate

Research has shown that couples work is not an effective way to
address men’s abusive behaviour towards women. While these
spaces may appear safe, the violent repercussions for women who
speak out in front of a partner can be serious.

In addition, it is unlikely that a woman will feel free to speak openly
about her experiences while her violent partner is in the room.
Couple based work also implies that both partners have a problem
rather than placing responsibility on the perpetrator.

It is important to remember that mediation or couple counselling
can put a woman at serious risk, and in some cases may be fatal.

See Appendix D for a position statement on couple counselling.
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Most perpetrator programmes offer (and Respect recommends) a
separate and confidential support service for the women partners 
and ex-partners of the men they are working with. 

Difference to anger management groups

Perpetrator programmes are not the same as anger management
groups. Domestic violence perpetrator programmes are targeted at
men who are specifically domestic violence perpetrators. Perpetrator
programmes recognise that domestic violence is about power and
control and that being violent is a choice and not about anger being
out of control. 

In contrast, anger management programmes offer a short-term
intervention that teach violent men to recognise the physiological signs
of anger and to then implement relaxation techniques to defuse the
anger. The intervention may also teach stress management and
communication skills. Many of those working with violent men reject
the single-focus 'anger management' treatment, instead incorporating
anger management as one component of their intervention, sometimes
under another name. 

However, critics have raised several concerns about the anger
management approach; even as a component of more comprehensive
treatment for the following reasons:

• anger management programmes address a single cause of domestic 
violence, ignoring other, perhaps, more profound, causes, 

• although abusers may claim to feel out of control, they are not; 
domestic violence is a decision, a choice. Abusers choose to use 
or threaten violence because of its effectiveness in controlling their 
partners. This is demonstrated by the fact that most men (85%) 
who are violent to their female partners are not violent in any other 
context where the consequences may be negative. Further, research 
has shown that when negative consequences occur as a result of 
their violence, such as arrest, re-offending rates fall. This suggests 
that abusers' anger is controllable and managed; anger 
management techniques, therefore, simply produce more effective 
abusers,
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• anger management programmes teach abusers non-violent ways 
to control their partners. If the underlying issue of control is not 
addressed, men will misuse the techniques used to 'control' anger, 
such as stress management and communication skills, to continue 
to control their partner. For example, an abuser could refuse to fulfil 
his childcare responsibilities on the grounds that it is stressful,

• according to 'misattribution of arousal' theory, men learn to label all 
strong emotional states as anger when, they may be experiencing 
feelings of betrayal or hurt. Interventions, therefore, need to focus on 
identifying the underlying emotion which the men are feeling in 
situations in which they abuse rather than on means of controlling 
the mislabeled anger,

• in the U.S., two studies of anger management interventions that 
were parts of comprehensive abuser programmes found that men 
who completed the programme, but whose violence continued, 
reported that they had used anger management techniques to 
attempt to control their violence. In contrast, men who were 
successful in avoiding violence after the programme said they ended 
their abuse through developing empathy, redefining masculinity and 
through co-operative decision making,

• finally, some practitioners are concerned that any short-term, single-
focus approach can be dangerous because it gives victims / 
survivors, the criminal justice system and abusers the illusion that the 
problem has been solved. Some practitioners feel that the availability 
of brief, inexpensive anger management programmes even 
undermines the credibility of the more difficult, lengthy, and 
expensive treatments other programmes provide. One-off 'Saturday 
afternoon special' anger management programmes arouse particular 
concern amongst practitioners who feel that such short-term 
programmes trivialise the severity of the problem in the eyes of the 
abuser and are unlikely to have any deterrent effect.
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5.6.2 Generic Services

It may be possible to refer a man to a generic service. The primary role
of such a service is not to address the violence. However, they may
help with other issues a perpetrator is experiencing such as:

• alcohol / substance use: for further information see Stella Project’s 
Toolkit: Domestic violence, drugs and alcohol: good practice 
guidelines (2nd edition) (for details see www.gldvp.org.uk), 

• mental health issues: it may be useful to refer him to primary care 
mental health services (for details of services in London see 
www.london.nhs.uk)

• past traumatic experiences: it may be useful to refer him to a general 
counselling / psychotherapy service. 

Remember:
In focusing on these issues there is a risk this will allow the man to
avoid responsibility for his behaviour and attitudes, especially if the
relevant generic service is provided in the absence of a specialist
domestic abuse perpetrator programme. It should not be assumed that
addressing any of the issues above will resolve his use of violence
against the survivor – in some cases it may even increase his
dangerousness. 

5.7 Legal issues

Although there is no specific crime of domestic violence, much of what
constitutes domestic violence is a criminal offence, especially physical
and sexual assaults and sometimes psychological violence. 

In an emergency:
If you believe that a perpetrator poses an immediate and danger risk
you should call the police on 999. See section 12 for an explanation of
what happens once the police have been called to deal with an
incident of domestic violence. 

Survivors also have rights under civil law and there are a variety of
injunctions or protections they can seek if they are experiencing
domestic violence. See section 12 for an explanation of these. 
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5.8 Good practice points and offering practical 
assistance to perpetrators seeking to address 
domestic violence

If a man discloses to you that he is a perpetrator of domestic violence,
remember:
• the safety of the survivor and any children she has are paramount, 
• if you are in contact with both partners, always see them separately 

when discussing violence and abuse,
• NEVER disclose to the partner any information about the domestic 

violence that you have learnt solely from the survivor. This places her 
at risk, 

• do not offer to mediate or do ‘couple work’. These are unlikely to be 
effective and can be dangerous. In sine cases, such attempts have 
lead to women being killed by their abusers. Please see Appendix D 
for a policy statement on the inappropriateness of mediation / couple 
work, which you can adopt for your faith organisation,

• remember that domestic violence is unacceptable and that the 
perpetrator is responsible for his violence behaviour,

• be respectful but do not collude. Remember that claiming to be 
neutral is likely to be seen as collusion by the survivor and as tacit 
support by the perpetrator,

• be positive that men can change. Encourage him to contact the 
Respect Phoneline for information and advice about changing his 
abusive behaviour. You can support him to do this,

• be aware of what domestic violence perpetrator programmes are 
available locally and make sure that you refer to services which also 
have women’s services attached, 

• remember your own safety – if you are the survivor’s main source of 
support, he will probably see you as a threat. Be mindful of this in 
any contact with either partner.

Remember

In-depth work with perpetrators around their use of violence is a
specialist field and holds potential for extreme danger. As such, it
should only be attempted by trained professionals. You should
therefore not attempt to undertake such work.
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Good practice tip

Display information about domestic violence perpetrator
programmes with details of who to contact for help, stock leaflets
and business card sized information sheets for men to take away if
they choose. You should make sure that information displayed
uses images and languages which reflect the local community and
are not stereotypical. It is also important to ensure that material is
accessible to men of all races, cultures, abilities and sexualities in
your community.
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Section 5 footnotes

28 Available to download from http://tinyurl.com/2awpvn 
29 M. Hester and N. Westmarland (2006) Service Provision for Perpetrators 

of Domestic Violence, (University of Bristol, Bristol).
30 C. Abrahams (1994) The Hidden Victims: Children and Domestic Violence

(NCH, London). 
31 See M. Coulter (2007) ‘Male Victims, Safety and Other Issues’, Respect 

Newsletter (Respect, London).
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Children are often forgotten when looking at responses to domestic
violence. However, many children live with the experience of witnessing
domestic violence in their home. 

There is significant research on the effects of children living with
domestic violence. Some evidence suggests children can suffer trauma
similar to Post Traumatic Stress Disorder as well as a range of
physical, psychological and behavioural problems.

For information specifically about domestic violence, please see
section 3.

‘Violence affects children’s view of the world and of themselves,
their ideas about the meaning and purpose of life, their
expectations for future happiness and their moral development.
This disrupts children’s progression through age-appropriate
developmental tasks’

(Margolin & Gordis 2000)
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6.1 Ways children and young people can experience 
domestic violence

Children may themselves be the direct target of abuse (child abuse) 
as well as experiencing indirect abuse through witnessing domestic
violence. You should be aware that child abuse is an issue which
triggers child protection procedures; for more information see section 7.

Some aspects of abuse can be seen as both domestic violence and
child abuse, as for example where a man humiliates a woman in front
of her child or assaults her in front of the child. Both these examples
are ways to exert power and control over both the survivors, not just
the one being directly abused.

The ways children or young people can experience domestic violence
include, but are not limited to:
• witnessing violence,
• overhearing violence,
• being forced to take part in the abuse, for example being forced to 

take part in verbally abusing their mother,
• being isolated, for example, prevented from playing with friends or 

having to keep secrets from friends,
• seeing the effects of violence, for example, broken property, bruises,
• being threatened with violence if they tell anyone about the abuse,
• being blamed / held responsible by the perpetrator for the abuse,
• deprivation / neglect,
• injured whilst trying to protect mother or siblings.

Children witnessing who witness domestic violence are themselves
being emotionally abused and the law now recognises this as
“significant harm” to the child (see section 7).

Working Together to Safeguard Children (December 1999)

‘Where there is evidence of domestic violence, the implications for
any children in the household should be considered, including the
possibility that the children may themselves be subject to violence
or other harm. Conversely, where it is believed that a child is being
abused, those involved with the child and family should be alert to
the possibility of domestic violence within the family’
Paragraph 6.38
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6.1.1 Abuse of Children Wheel

The Abuse of Children Wheel, developed by the Domestic Abuse
Intervention Project, provides information on how children and young
people can be affected by domestic violence.

Credit:
Copyright Domestic Abuse Intervention Project
202 E. Superior Street
Duluth, MN 55802
218-722-2781 
www.duluth-model.org 
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6.2 Key Statistics

• over a one hundred day period an estimated 205,000 children 
will witness domestic violence32 and at least 14 children will die 
from cruelty,33

• 29 children are known to have been killed in the last 10 years as a 
direct result of child contact arrangements,34

• at least 750,000 children a year witness domestic violence. Nearly 
three quarters of children on the 'at risk' register live in households 
where domestic violence occurs,35

• one in four children said they had witnessed domestic violence 
between adult family members. Around half of incidents (47%) 
involved physical assaults and 13 per cent, the use of an object 
or weapon,36

• in households with children where there is domestic violence, the 
children witness about three-quarters of the abusive incidents. 
About half the children in such families have themselves been badly 
hit or beaten. Sexual and emotional abuse are also more likely to 
happen in these families,37

• in one study; 10% of mothers were sexually abused in front of their 
children. 27% of the partners had also assaulted the children, 
including sexually. 86% of mothers said there were long term effects 
on their children: one third said the children became violent and 
aggressive, including towards their mother; 31% developed 
problems at school; 31% had low-self-esteem,38

• it is estimated that between one-third and two thirds of children in 
homes where the mother is being abused are also at risk of being 
abused,39

• in a review of domestic violence murders in London, 30% were 
witnessed by children,40

• more than 34,000 children in England and Wales are housed in 
domestic violence refuges annually.41
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6.3 Children and young people’s experiences of 
domestic violence

‘People tend to protect children and young people. For me, this
translated into ignoring my need to be informed and involved. My life
was affected anyway and if I had guidance it might have made the
experience more positive. I needed good, age-specific information
about my mother's condition and its consequences. 

And I needed someone to talk to who would listen in confidence and
help me to express and explore the complex feelings and situations I
was dealing with.’

Lucy, aged 14.

‘He used to punch us all over my body and it was worse if I tried to
help mum.’

Stephen, aged 15

‘He threatened to beat me if I called the Police. He threatened to kill
me when I put only Mum’s name on the Easter card. He forced us 
to watch and wouldn’t let us leave. One day it was from 10 in the
morning until 10 at night. Sometimes he pushed me and he would 
slap me round the face.’

Peter, aged 14

‘Dad sometimes hits mum when he’s angry. I think it might be my fault
because I can never get things right with my dad.’

Girl, 14 calling ChildLine
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Section 6 footnotes

32 Department of Health (2002) Women’s Mental Health: Into the 
Mainstream (NHS, London).

33 This is a calculation based on the statistic that 'at least one child a week 
dies from cruelty': K. Coleman, K. Jansson, P. Kaiza and E. Reed (2007) 
Homicides, Firearms Offences and Intimate Violence 2005/2006:
Supplementary Volume 1 to Crime in England and Wales 2005/2006 
(Home Office Statistical Bulletin), http://tinyurl.com/22bcq6

34 H. Saunders (2004) 29 Child Homicides: Lessons still to be learnt on 
domestic violence and child protection (Women's Aid Federation of 
England, Bristol), http://tinyurl.com/29u7et.

35 Department of Health (2002) Women’s Mental Health: Into the 
Mainstream (NHS, London).

36 NSPCC survey (2007), http://tinyurl.com/yvyozn
37 Royal College of Psychiatrists (2004) Factsheet 17: Domestic violence - 

its effects on children: for parents and teachers,
http://tinyurl.com/yvyral 

38 C. Abrahams (1994) The Hidden Victims: Children and Domestic Violence
(NCH, London).

39 Home Office, 2000, cited in BBC (2003) Hitting Home Fact File – 
Statistics, http://tinyurl.com/2jmaoe 

40 MPS (2003) Findings from the Multi-agency Domestic Violence Murder 
Reviews in London - Prepared for the ACPO Homicide Working Group
(Metropolitan Police Service, London)

41 E. Webb, J. Shankleman, Meirion. Evans and R. Brooks (2001) ‘The 
health of children in refuges for women victims of domestic violence: 
cross sectional descriptive survey’ British Medical Journal pages 
210–213. 
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Everyone who comes into contact with children and families in their
everyday work has a duty to safeguard and promote the welfare of
children, including children who are living with domestic violence.

Places of worship and faith-based organisations provide a wide range
of activities for children and young people. Faith organisations are
among the largest providers of children and youth work, and have an
important role in safeguarding children and young people, including
those experiencing domestic violence. 

As a faith leader, a member of staff or volunteer at a faith organisation
or a member of the faith community you may work with children,
providing educational or youth or family activities. You may be
concerned that a child or young person from your faith community is
experiencing or witnessing domestic violence. A child / young person
may approach you for support and advice. 

Important things to remember:

• domestic violence affects children and young people,
• the safety of the child / young person and their parent who is 

experiencing domestic violence (the survivor, usually the mother, see 
section 3) is crucial,

• safety and empowerment of the non-abusing parent is the most 
effective form of child protection, see section 4 for information about 
supporting survivors of domestic violence,

• be aware and make it clear to any child or young person that 
discloses domestic violence to you that there are limits to the 
confidentiality you can offer a child or young person. If there is a risk 
that they will be harmed you have a duty to disclose this information 
to the relevant agencies.
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Supporting children and young
people affected by domestic
violence



This section contains the following information:

• Your role
• Your duty to safeguard and promote the welfare of children / young 

people
• Child protection procedures and legal issues
• Confidentiality and information sharing
• What to do if a child discloses domestic violence to you 
• Safety planning
• Child contact
• Information about services to assist children / young people 

experiencing domestic violence 
• Good practice points for offering practical assistance 

7.1 Your role

Your role as a faith leader, member of staff or volunteer at a faith
organisation or member of a faith community is…

• to ensure that the safety of the child / young person is always 
paramount,

• if you are a faith leader, member of staff or volunteer at a faith 
organisation, make sure your institution or organisation has 
appropriate arrangements in place for safeguarding and promoting 
the welfare of children, and that you know what these are, 

• to emphasise that the child / young person is not responsible for 
domestic violence – responsibility rests with the perpetrator,

• to provide a safe space for children / young people to disclose 
their experiences, 

• to support and reassure children / young people with a non-
judgemental attitude, 

• to provide children / young people with information and referring 
them to relevant agencies and support services,

• to provide religious guidance and emphasise those aspects of faith 
which prioritise equality, the right to be free from violence, safety and 
the perpetrator’s personal responsibility for ending the violence. 
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Your role is not…

• to act as the child / young persons case worker. You can help them 
access the appropriate domestic violence services and statutory 
agencies which fulfil this role,

• to take any actions which may compromise the safety of the child 
/young person and/or their parent experiencing domestic violence, 
e.g. directly intervening in the family by talking to the perpetrator or 
trying to mediate between the family. 

7.2 Your duty to safeguard and promote the welfare of 
children / young people

If you come into contact with children and families in your everyday
work you will have a duty to safeguard and promote the welfare of
children. 

The government defines safeguarding and promoting the welfare of
children as:

• protecting children from maltreatment
• preventing impairment of children’s health or development
• ensuring that children are growing up in circumstances consistent 

with the provision of safe and effective care

and undertaking that role so as to enable those children to have
optimum life chances and to enter adulthood successfully.42

In Working Together to Safeguard Children: A guide to inter-agency
working to safeguard and promote the welfare of children (2006) the
government states that like other organisations that work with children,
places of worship and faith-based organisations need to have
appropriate arrangements in place for safeguarding and promoting the
welfare of children.43
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In Working Together to Safeguard Children it states that all places or
worship and faith based organisations working with children should
have in place the following:

• clear priorities for safeguarding and promoting the welfare of 
children, explicitly stated in strategic policy documents,

• a clear commitment by senior management to the importance of 
safeguarding and promoting children’s welfare,

• a clear line of accountability within the organisation for work on 
safeguarding and promoting the welfare of children,

• recruitment and human resources management procedures that take 
account of the need to safeguard and promote the welfare of 
children and young people, including arrangements for appropriate 
checks on new staff and volunteers,

• procedures for dealing with allegations of abuse against members of 
staff and volunteers,

• arrangements to ensure that all staff undertake appropriate training 
to equip them to carry out their responsibilities effectively, and keep 
this up-to-date by refresher training at regular intervals,

• all staff, including temporary staff and volunteers who work with 
children, are made aware of the establishment’s arrangements for 
safeguarding and promoting the welfare of children and their 
responsibilities for that,

• policies for safeguarding and promoting the welfare of children (e.g. 
pupils/students), including a child protection policy, and procedures 
that are in accordance with guidance and locally agreed inter-agency 
procedures,

• arrangements to work effectively with other organisations to 
safeguard and promote the welfare of children, including 
arrangements for sharing information,
a culture of listening to, and engaging in dialogue with, children – 
seeking children’s views in ways that are appropriate to their age and 
understanding, and taking account of those views in individual 
decisions and in the establishment or development of services,

• appropriate whistle-blowing procedures,
• a culture that enables issues about safeguarding and promoting the 

welfare of children to be addressed.44
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In addition the London Child Protection Procedures (2nd edition,
2003)45 note that when working with children, faith communities should:

• nominate an individual to take responsibility for drawing up and 
maintaining policy for child protection,

• have guidelines about the care of children in the absence of parents, 
which respect the rights of the child and the responsibilities of the 
adults towards them,

• have guidelines about safe caring practices e.g. not being alone with
children without alerting others to the reason, ensuring all allegations,
however minor, are reported to the agency/group manager/leader,

• ensure that any organisations who hire premises e.g. playgroups 
have child protection procedures in place,

• promote and maintain links with the statutory agencies in relation to 
both general and specific child protection matters.

Whenever there is concern that a child has been abused or neglected
the concern should be referred, without delay, to the duty social worker
for the area in which the child lives. The duty social worker may also be
contacted for consultation.46

Procedures for staff and others to report concerns that they may have
about the children they meet should be in line with the Department for
Health’s What To Do If You’re Worried A Child Is Being Abused47 and
Local Safeguarding Children Board Procedures.

Good practice example: Churches’ Child Protection Advisory
Service (CCPAS)

The Churches' Child Protection Advisory Service is a Christian-
based charity providing training, resources, advice and support on
child protection and good working practice to churches across the
denominational spectrum, to other faith groups and secular
organisations. CCPAS runs a 24 hour helpline (0845 120 4550) for
churches, other places of worship and faith-based groups and
individuals, providing advice and support on safeguarding issues.
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7.3 Child protection procedures and legal issues

Child protection is a part of safeguarding and promoting welfare. Child
protection covers the procedures that are followed to protect specific
children who are suffering, or are at risk of suffering, significant harm.
Section 120 of the Adoption and Children Act 2002 extends the legal
definition of significant harm to children to include harm suffered by
seeing or hearing ill treatment of others, especially in the home. This
can include domestic violence. 

The children’s services of the local authority have specific responsibility
for undertaking child protection work. There are also child protection
duties on other statutory agencies, such as the police and health
services. The law on child protection in England and Wales can be
found in the Children Act 1989, in Northern Ireland in the Children
(Northern Ireland) Order 1995 and in Scotland in the Children
(Scotland) Act 1995. 

These Acts have been amended by subsequent legislation and the
Children Act 2004 introduces a number of changes to the way the
child protection system is structured and organised in England 
and Wales. For detailed information about child protection procedures
see An introduction to the child protection system in the UK by Helen
Walters (NSPCC Library and Information Service) January 2007
available at http://tinyurl.com/2k8wzb

7.3.1 Faith leaders / organisations and child protection 

You may become involved in child protection procedures in relation to a
child or young person who is living with domestic violence. It is likely
you will become involved in the following ways:
• you may have referred concerns you have about a child or young 

person to the children’s services at the local authority or the police,
• you may be approached by the child or young person’s social 

worker and asked to provide information about the child or family or 
to be involved in an assessment,

• you may be asked to provide help or a specific service to the child or 
a family member as part of an agreed plan and contribute to the 
reviewing of the child’s progress.
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If you have any child protection concerns you can refer to the
Department for Health’s What To Do If You’re Worried A Child Is Being
Abused48 and Local Safeguarding Children Board Procedures.

7.3.2 Child protection policies and faith organisations 
and services

Any services that work directly with children should have a child
protection policy, including any services you provide to children as a
faith leader or member of staff / volunteer at a faith organisation. 

Child protection policies should be cross referenced with the following:

• domestic violence policy and procedures,
• drug and alcohol policy and procedures,
• vulnerable adults policy and procedures,
• confidentiality and information sharing policy and procedures.

Be aware of your faith institution or organisation’s procedures and
protocols for promoting and safeguarding the welfare of children and
know who to contact in your organisation to express concerns about a
child’s welfare. For example, a relevant Social Responsibility Officer /
Co-ordinator for Church of England clergy; a Counsellor in the
community for Bahá’ís; a member of the Sikh Kalsa, etc. 

If, after following the procedures and protocols in place you still have
concerns about the safety or welfare of a child or young person, you
can contact the children’s services of the local authority. For further
information see What to do if you’re worried a child is being abused,
available to download from: http://tinyurl.com/3yw2e7 

If your organisation does not have procedures and protocols and a
specific person to contact you should raise this issue with the relevant
person or body. If there are no procedures to follow you can refer to
the guidance set out in “What to do if you’re worried a child is being
abused”. 
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Examples of child protection plans for faith organisations

If your faith community does not yet have a child protection policy
it should consider developing one. Below are some examples of
policies and guidance that already exist which you can refer to
when developing policies and guidance for your faith community.

Example one: The Catholic Church of England and Wales

Following the Nolan Report,49 the Catholic Bishops' Conference of
England & Wales established COPCA (Catholic Office for the
Protection of Vulnerable Adults and Children), in November 2001
and a child protection officer established in every parish. 

In 2007 Safeguarding with Confidence – the Cumberlege Report,
reviewed the situation and recommended the replacement of
COPCA by the National Safeguarding Commission and the
Catholic Safeguarding Advisory Service which is due to take place
on 1 July 2008.

For further information about how the Catholic Church in England &
Wales is reviewing progress in the protection of children and
vulnerable adults please visit: www.copca.org.uk 

Example two: The Muslim Parliament of Great Britain

In March 2006, the Muslim Parliament of Great Britain produced a
report entitled Child protection in faith based environments: a
guideline report. The report was sponsored by The Muslim Institute
Trust, Bait al-Mal al-Islami, The Muslim Women’s Institute, The City
Circle, Fatima Women’s Network, Vis-á-vis Research Consultancy.

The report makes recommendations on protecting children from
abuse and gives guidance on developing child protection
procedures for Madressahs. The report can be downloaded from
http://tinyurl.com/3xexcu.
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Example three: The Newham Child Protection Policy for
Mosques and Madrassahs

Launched in February 2008, this child protection policy has been
developed by Newham Local Safeguarding Children Board, as part
of its Community Partnership Project. 

It was developed as part of a wider action to raise awareness on
safeguarding children from harm using faith settings such as
mosques, temple etc. 

This document will be adapted appropriately to other faith groups
in Newham, ensuring that all children have equal opportunity to
learn and play in a safe environment.

Available from:
Newham Local Safeguarding Children Board
Ground Floor, 
Broadway House, 
322 High Street, 
Stratford, 
London E15 1AJ 

Tel: 0208 430 2000 ext. 42491 
email Jackie.Cook@newham.gov.uk
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7.4 Confidentiality and information sharing

If a child or young person experiencing domestic violence approaches
you for advice or support you need to be clear about the limits of
confidentiality. 

As a faith leader, member of staff or volunteer at a faith organisation
providing services to children you have a responsibility to promote the
welfare and safety of children and young people. 

If you believe they are experiencing or are at risk of experiencing
significant harm then you will have to share this information with the
relevant agency (e.g. children’s services of the local authority or the
police) in order to protect the child or young person. 

The Information Commissioner has produced guidance for those who
do not have statutory or specific duties under child protection
procedures (see above section 7.3); this can include faith leaders,
members of staff or volunteers at a faith organisation or members of
faith communities generally. 
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The guidance sets out six key points on information sharing in relation
to children and young people:

Information sharing: Practitioners’ guide - Integrated working
to improve outcomes for children and young people (2006):50

• you should explain to children, young people and families at the 
outset, openly and honestly, what and how information will, or 
could be shared and why, and seek their agreement. The 
exception to this is where to do so would put that child, young 
person or others at increased risk of significant harm or an adult 
at risk of serious harm, or if it would undermine the prevention, 
detection or prosecution of a serious crime including where 
seeking consent might lead to interference with any potential 
investigation. A serious crime is one which causes or is likely to 
cause significant harm to a child or young person or serious 
harm to an adult,  

• you must always consider the safety and welfare of a child or 
young person when making decisions on whether to share 
information about them. Where there is concern that the child 
may be suffering or is at risk of suffering significant harm, the 
child’s safety and welfare must be the overriding consideration,

• you should, where possible, respect the wishes of children, 
young people or families who do not consent to share 
confidential information. You may still share information, if in your 
judgement on the facts of the case, there is sufficient need to 
override that lack of consent,

• you should seek advice where you are in doubt, especially where 
your doubt relates to a concern about possible significant harm 
to a child or serious harm to others,

• you should ensure that the information you share is accurate and 
up-to-date, necessary for the purpose for which you are sharing 
it, shared only with those people who need to see it, and shared 
securely,

• you should always record the reasons for your decision – 
whether it is to share information or not.
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7.5 What to do if a child discloses domestic violence 
to you 

Remember: 

It is not your role to question a child who discloses their experiences of
abuse to you. There are other agencies, such as the police and social
services, which are trained to conduct such interviews. 

If a child discloses to you, you will need to find out enough information
to decide if a referral is necessary. To do this you should use open
ended questions. If at a later stage there is a court case about the
abuse it will be very important that any information the child has
disclosed to you was in their own words. 

You should be aware that the child / young person may be:

• protective of the violent and non-violent parents,
• being threatened by the violent parent,
• fearful of disclosure and the potential consequences.

Do…

• reassure her / him that she is not responsible for the domestic 
violence. It is not the will of God / G-d / Muhammed (Salla-llahu 
alayhi wa sallam) (for more information on theological issues and 
resources see section 14),

• provide a space for children and young people to disclose domestic 
violence, giving them a chance to talk,

• be realistic and honest about the limits of confidentiality. Explain your 
responsibilities and reassure the child / young person that you can 
keep them informed of what is happening,

• believe the child / young person, take them seriously, stress you 
appreciate how difficult it can be to talk about it,

• seek to build the child / young person’s confidence and empower 
them – it takes courage and strength to survive domestic violence. 
Let them dictate the pace and congratulate them on every step 
taken,
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• remember the child / young person’s problems may be compounded 
by racist reactions, language and cultural barriers or other reactions 
to their age, sexuality, disability or faith from the people they turn to 
for help,

• focus on their safety. Depending on the age and development of the 
child / young person, it may be appropriate to help them develop a 
safety plan. Explain it is not their responsibility to protect their 
mother, whilst validating their concerns and any action they have 
taken to protect their mother,

• affirm that they are not alone, support is available. Make sure you
know what help is available to the child / young person and their 
mother. What information is appropriate to give a child will depend 
on their age and development. For example, you could give a school 
age child the telephone number for ChildLine (0800 1111),

• try to obtain permission from the non-abusing parent, in the 
presence of the child / young, that they can talk about their 
experiences of domestic abuse, how it has affected them and the 
feelings it raises,

• talk with the child / young person about their experiences, wishes 
and feelings, for example discuss who meets their needs, their 
coping strategies, behavioural, emotional and social responses, and 
their attitude to relationships,

• help them with any religious concerns. For example, if they are 
struggling with their belief in their faith discuss this with them and try
to help. Reassure that faith does not justify domestic violence and 
emphasise those teachings which promote the right to be free from 
violence and to have safety, equality and harmonious healthy 
relationships. For more information on theological resources see 
section 14. 

Do not…

• compromise child / young person’s safety. If you have concerns 
about a child’s safety follow your organisation’s child protection 
policy,

• give information about the whereabouts of a child / young person or 
their mother to the abuser or to others who might pass information 
on to the abuser,

• give your opinion, make judgement or appear shocked by what the 
child / young person tells you,

• never act as a go-between. 
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Using age/development specific language51

Domestic violence can be a difficult issue for children to talk about.
When talking to a child who has disclosed domestic violence to you,
it is important to use age / development specific language. For
example:

For disclosure by a pre-school child
• use short, simple sentences in the child’s own terms,
• rephrase questions the child does not understand. Repeating a 

question may be interpreted by the child that s/he has given an 
incorrect answer, and the child may change their answer,

• be careful in interpreting answers to very specific questions and 
do not answer every question with a question,

• attempt to assess the child’s safety needs. Don’t be afraid to ask 
questions such as “What did you see? What did you hear? What 
did you do?

• acknowledge and explore the child’s feelings, such as scared, 
angry, confused, sad,

• be patient - young children may disclose over a longer period of time.

For disclosure by a school age child
• maintain eye contact,
• help the child discuss his/her feelings. Many children have 

legitimate fears about what may happen next,
• let the child know exactly what you are prepared to do. Will you 

be available is s/he wants to talk again? Who will you have to tell?
• be realistic and honest. Don’t make promises that can’t be kept,
• attempt to find out what the child does during the violence in 

order to assess his/her safety needs,
• give the child information as appropriate e.g. the Childline number.

For disclosure by an adolescent 
• listen without judging, expressing shock, or making critical comments,
• help them understand that s/he is not to blame for the abuse,
• let them know that this problem occurs in other homes and that 

s/he has the right to tell someone and seek help let them know 
that no one has the right to assault or abuse another person,

• inform them that there are safe places to go with her/his mother 
help them develop a safety plan for themselves and their 
siblings, and to know how to access help.

© GLDVP 2008 - Section 7102



7.6 Safety planning

If you have raised the issue of domestic violence or a child / young
person has disclosed the abuse to you, you can explore ways in which
s/he can be safe. This process is called safety planning. 

You can advise children and discuss safety issues with them, but
remember they do not usually have the power or resources to develop
safety plans for themselves. Child protection requires adults to take
responsibility for ensuring children’s safety (see above, section 7.3). 

Safety plans for children / young people should be developed with the
parent who is the survivor of the domestic violence. There may also be
local agencies and organisations, such as domestic violence voluntary
organisations and advocates that can help create a safety plan for the
child / young person. For a list of such organisations see section 13.

A safety plan for a child should be age / developmental specific,
realistic and clear. A safety plan can be a written plan. Please see
Appendix E for sample safety plans; there is one for a child and one for
a teenager. However, it does not have to be written down and for some
it may be safer not to write it down. 

When developing a safety plan for a child / young person, remember to
reassure them that: 

• the domestic violence is not their fault,
• they should not try to get in the middle or try to protect their mother 

– the best thing to do is to leave the room,
• when they are afraid they should find a safe place,
• it is ok to ask for help, you can help them identify adults they trust 

and safe places you can go to, including faith leaders, places of 
worship or faith organisations.

You should also make sure that the child / young person knows how to
dial 999 and how to explain to police what is happening.
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7.7 Child contact

Following relationship break down one of the factors to consider will be
making arrangements for a father to see any children who now live with
his ex-partner. In this context, there may be a tendency to focus on the
abuser’s role as a father and to overlook or minimise the fact that he is
a perpetrator of domestic violence. 

However, as noted in sections 4 and 5, separation can be a very
dangerous time for a woman and her children; child contact is a key
risk factor for post-separation violence. Whilst a man may be convicted
of a crime in relation to domestic violence in a criminal court, the civil
courts may grant a contact order allowing the man contact with the
children. The mother will be expected to cooperate with a contact
order; if she does not she will be breaching the order which can have
serious consequences.52

Examples of perpetrator’s using contact arrangements to
continue violence53

A woman who had separated from her violent partner found that it
took two years to sort out contact issues, only for the arrangement
to break down again completely because the perpetrator
mistreated his daughter during contact visits. 

From the way he talked, he appeared to be trying to get at her
mother through her.

A violent father was verbally abusive at an unsupervised contact
centre towards his seven-year-old daughter, whom he had not
seen for two years - goading her and preventing her from leaving
until she spat at him. He later tried to snatch her and, over time,
made several attempts to obtain a residence order. 

The girl was under great stress and felt no one was listening to
what she wanted because the court had enforced contact against
her wishes. Eventually, she had to see a psychiatrist about the
emotional and psychological problems she developed.
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Making arrangements for children to keep in touch with the other
parent after separation is often difficult, and in cases of domestic
violence, contact can be potentially very dangerous. Some fathers may
use contact with the children as a route to further abuse them and/or
their mother. Therefore, child contact should not be presumed to be in
the best interests of the child where domestic violence has occurred. 

Selected statistics on domestic violence and child contact:
• in more than one in eight domestic violence incidents the London 

Metropolitan Police note issues around child contact or residence,54

• in at least 35% of contested contact cases, there are concerns 
about the safety of the child.55 However in 1995 6.7% of contact 
orders applied for were refused. In 2004 0.7% contact orders 
were refused,

• the Children and Family Court Advisory and Support Service 
(CAFCASS) state that domestic violence is a factor in 90% of the 
cases within which they are involved,56

• in a survey of refuge services, Women's Aid found that in reported
cases since April 2001, a total of 18 children were ordered to have 
contact with parents who had committed offences against children
and a total of 64 children were ordered to have contact with 
parents whose behaviour previously caused children to be placed 
on the Child Protection Register. 21 of these children were 
ordered to have unsupervised contact with the abusive parent57,

• Women's Aid has compiled details of 29 children in 13 families 
who were killed between 1994 and 2004 as a result of contact 
(and in one case residence) arrangements in England and Wales,58

• in 2001 a survey involving 127 refuge organisations found that 
contact orders were granted to parents convicted of offences 
against children and to parents whose behaviour caused children 
to be placed on the Child Protection Register. In some of these 
cases unsupervised contact was granted or visits were ordered to 
take place at contact centres which had no facilities for supervision,59

• in 1999 a survey of 130 abused parents it was found that 76% of 
the 148 children ordered by the courts to have contact with their 
estranged parent were said to have been abused in the following 
ways during visits: 10% were sexually abused; 15% were physically
assaulted; 26% were abducted or involved in an abduction 
attempt; 36% were neglected during contact; 62% suffered 
emotional harm. Most of these children were under the age of 5.60
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Faith leaders and faith organisations can have an important role to play
in child contact, as many places of worship or other faith buildings
provide facilities for child contact to take place.61

When thinking about child contact centres, there are two main types of
child contact. 

Supported child contact: this is aimed at families when no significant
risk to the child or those around the child has been identified. This type
of contact takes place in a variety of community venues, including
places of worship and faith centres. The centre staff / volunteers do not
observe, monitor or evaluate the child contact sessions. 

Supervised child contact: this is used when it has been determined
that a child has suffered or is at risk of suffering harm during contact.
Supervised contact is aimed at ensuring the physical safety and
emotional well being of a child. Staff / volunteers closely observe and
record all contact sessions and intervene where necessary. Supervised
contact is provided by a variety of agencies, including local authorities,
voluntary organisations and places of worship or faith organisations. 

Child contact centres can also act as “handover” locations for child
contact, where one parent drops off their child, who is then handed
over to the non-resident parent to take the child out of the centre for
the duration of the visit and returning them to the centre to be
collected by the other parent. 

Where domestic violence has occurred the courts may order
supervised contact; however, this is not always the case. There are
also a limited number of supervised contact centres in the UK.

Example of a supervised contact centre: Stephen's Place
Children's Centre

Stephen's Place, a purpose built, child friendly centre provides a
range of work with children who have been exposed to violence
including supervised contact, assessed contact and direct
therapeutic intervention. Contact on telephone: 020 8741 8020 or
email childservices@dvip.org
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If your place of worship or faith organisation provides child contact
facilities you should check to see whether they are accredited by the
National Association for Child Contact Centres 
(see www.naccc.org.uk or telephone: 0845 4500 280). 

NACCC good practice rules to ensure safety include:
• parents must provide contact details when leaving children at 

the centre
• children can only be taken from the centre during a visit if there is 

written permission from both parents or the referral form allows it
• anyone being abusive or aggressive or making racist or other 

offensive remarks will be asked to leave.

The NACCC Principles and National Standards for Child Contact
Centres offering Supported Contact set out the following standards in
relation to domestic violence:
• All centres must have domestic violence policies which are annually 

reviewed and updated
• All volunteers/staff must be made aware of and receive training in the 

area of domestic violence.
• Wherever possible separate entrances and exits should be available 

and if necessary used to move adults and children into and out of 
contact sessions. If this is not possible a safe waiting area must be 
available and every effort made to arrange for staggered arrival and 
departure times.

The NACCC Draft National Standards for Child Contact Centres
offering Supervised Contact set out the same requirements, with the
additions that all staff/volunteers receive induction and ongoing training
on domestic violence and conflict management as required in the area
of domestic abuse.

In addition, if your place of worship / faith organisation offers supported
contact or acts as a handover location you may want to consider
developing a specific safety plan for contact sessions. This can help
children / young people address any concerns they may have about
contact with the perpetrator. It is important to involve the parent who is
the survivor of the domestic violence in this safety plan.
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A safety plan for a child should be age / developmental specific,
realistic and clear. For an example of a child’s safety plan see Appendix
E. In developing a safety plan for contact sessions you should make
sure that staff / volunteers are clear about their responsibilities, what
actions they can and cannot take and what to do when they have
concerns about the safety of a child or a survivor. 

7.8 Information about services to assist children / 
young people experiencing domestic violence 

7.8.1 Children’s Support Workers

With the exception of refuges, few services operate for children who
have experienced domestic violence within the home. Within a refuge,
children will be provided with some services. Although these will vary
from refuge to refuge, most now have specialist children’s workers. For
further information about refuges see section 4.

Good practice example: Talking To My Mum: A Picture
Workbook for Workers, Mothers and Children Affected by
Domestic Abuse

Children and young people and their mothers, who have lived with
domestic violence often don’t talk about the distressing events they
have lived through together. Mothers often underestimate how
much children already know. 

“Talking to my Mum” enables frontline domestic violence workers
and mothers to focus on renewing the bond with their child(ren)
after domestic violence in an activity based way. 

Available to purchase online at http://tinyurl.com/2n9rdh.
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7.8.2 Community Group Treatment Programme

These are integrated community group programmes for children and
their mothers who have experienced domestic violence. The twelve
weekly sessions are held in a community-based setting in which
children can meet other children in the same situation as themselves,
explore their feelings and learn how they can best protect themselves.
Core issues addressed are: validation of the children’s experiences;
understanding abuse; reducing self blame; safety planning; managing
appropriate and inappropriate expressions of emotion.

Alongside the children’s programme, mothers also attend a twelve
week programme and are supported to understand how the violence
has impacted on their child and how best to help them through the
healing process.

For details of these groups and the training available please contact the
GLDVP by telephone on 020 7785 3866 or email on
joanna.sharpen@gldvp.org.uk

Good practice example: Children and Domestic Violence 
E-forum

This forum has been set up for all professionals working with
children and dealing with issues relating to domestic violence. The
forum is open to all professionals who have a relevant interest. The
e-forum provides:

• An opportunity to post messages/questions/information
• A database of relevant links
• The option to set up opinion polls
• Discussion forums
• Networking
• Latest updates on relevant events, policies, good practice etc.

To join the forum send an email to the address below (you do not
need a yahoo account): 
gldvp_frontlinechildrensworkers-subscribe@yahoogroups.co.uk
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7.8.3 Websites specifically designed for young people 
around domestic violence

• NSPCC website - for children and young people designed to give 
information about services and people that are there to help
www.worriedneed2talk.org.uk/htm 

• The Hideout – support for children and young people living with 
domestic violence www.thehideout.org.uk/

• Interactive game and informative website for young people about 
issues including domestic violence, sexual bullying and sexual 
discrimination www.respect4us.org.uk

7.9 Good practice points for offering practical 
assistance

Build referral partnerships. Work to build referral relationships with
local domestic violence services and children services. This will help
ensure that you can make informed referrals to children / young people
who approach you for assistance. 

Domestic violence services and children’s services have a history of
working in this area and will be able to offer children / young people the
advice and support they need to help deal with emotional and practical
and safety issues. 

Review each situation. Whenever you offer assistance to a child /
young person review how this went. For example, consider how
responsive you were to a child / young person who disclosed to you,
and how responsive you could be to other children / young people
who may seek your help and support in the future. 

Were there any things that worked well which can be built on, such as
developing a relationship with a domestic violence and / or children’s
service? Were there any things which did not work well and how can
these be improved. 

However, remember that each child / young person survivor is an
individual and any assistance they require must be responsive to their
needs and circumstances. 
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Make faith buildings a place of safety. Work to ensure that your
place of worship and any faith centres are a safe place for children /
young people experiencing domestic violence. 

Ensure that members of the community know that there is a faith
leader or other member of the faith community who can approach be
approached to talk through domestic violence issues. Ensure there are
private spaces where children / young people can talk to a faith leader,
member of staff or other relevant member of the faith community about
domestic violence

Displaying information for children / young people experiencing
domestic violence. You can display domestic violence posters which
are aimed at children / young people with details of who to contact for
help, stock leaflets and business card sized information sheets for
children / young people to take away if they choose. 

You should make sure that information displayed uses images and
languages which reflect the local community and are not stereotypical.
It is also important to ensure that material is accessible to children /
young people women of all races, cultures, abilities, ages and
sexualities in your community

Create information for children / young people. Created materials
can address children / young people’s concerns about faith-based
issues. These can be developed in conjunction with children’s services
that have experience of working on domestic violence and of creating
information for children. This will also ensure that informed referrals to
other organisations are included. 

Create spaces and opportunities for children / young people to
develop self esteem. Faith organisations and places of worship are
one of the biggest providers of youth services, such as youth clubs. 

Running these services provides the opportunity for children / young
people experiencing domestic violence to engage with stabilising
activities within which they can develop a sense of self and self-
esteem. 

© GLDVP 2008 - Section 7 111



Create spaces and opportunities for children / young people to
discuss domestic violence. Running youth services provides a good
opportunity to raise the issue of domestic violence. Discussion groups
can be formed where children / young people can discuss domestic
violence issues. It is important to remember that the safety of the child
/ young person must always be paramount and participation in any
group work on domestic violence must not place a child at risk.

You could link up with local domestic violence and children’s services
to ensure that the development of any discussion groups are
appropriate and safe. For further information about prevention work,
raising awareness and education work see section 8. 

‘Grown ups think they should hide it and shouldn’t tell us but we
want to know, we want to be involved and we want our mums to
talk to us about what they are going to do, we could help make
decisions’.

(Child’s voice)62
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What is prevention?

Preventing domestic violence can take several different forms. For
example, it can include: 

• Primary prevention such as intervening early to stop further abuse, 
• Secondary prevention such as helping victims to overcome the 

negative effects of abuse, 
• Tertiary prevention such as educating all children and young people 

about the issue so that they have the necessary knowledge to 
identify such behaviour later in life and equipping them with the skills 
to have relationships based on respect and a mutual commitment to 
non-violence.63

The previous sections which looked at supporting survivors (section 4),
supporting children / young people (section 7), and assisting
perpetrators to access help (section 5) have dealt with issues 
related to primary and secondary prevention. This section 
focuses on tertiary prevention. It focuses on:

• Your role
• general raising awareness about domestic violence and healthy 

relationships within faith communities
• pre-marriage advice and support
• working with children / young people to raise awareness about 

domestic violence and about healthy relationships  
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Section 8:
Prevention, awareness raising
and education within faith
communities 



8.1 Your role

As a faith leader, member of staff or volunteer at a faith organisation or
member of the community you may be involved in providing services to
members of your faith communities, including children and young
people in the community. For example, you may be involved in the
provision of schools and education, providing space for youth activities,
offering welfare support which assists children and parents, giving
individual advice and guidance to adults, children and young people. 

Faith leaders will have congregational and pastoral care responsibilities.
Faith leaders can also have important leadership duties. Leadership
can be a powerful determinant of how individuals, communities and
organisations develop. You can have a key role in shaping values and
ensuring that domestic violence is not tolerated. All of these activities
and responsibilities provide opportunities for prevention work within
faith communities. 

8.1.1 The Coordinated Community Action Wheel and 
Community Accountability Wheel 

When thinking about prevention work you may want to look at the
Coordinated Community Action Wheel and Community Accountability
Wheel which have been adapted from the Power and Control Wheel
and Equality Wheel developed by Duluth Project (see sections 3). 

The Coordinated Community Action Wheel is a guide to the ways
communities can accountably act to support survivors of domestic
violence and their children, and hold perpetrators accountable for their
behaviour. This wheel includes the clergy, which should be read as
including all faith leaders and institutions. It suggests that faith leaders
and institutions can:
• speak out against domestic violence from the pulpit,
• routinely assess for domestic violence in premarital and pastoral 

counselling,
• seek out and maintain a learning and referral relationship with others 

in the domestic violence coordinated community response system,
• oppose the use of theological justification for domestic violence,
• reject patriarchal dominance as a preferred social pattern.
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DESIRE TO MAKE

YOU

 SOCIAL SERVICE 
 PROVIDERS:
Design and deliver services which 
are responsive to battered women 
and children’s needs. Require staff 
to receive training on the etiology 
and dynamics of DV. Oppose 
the “pathologizing” of DV and 
exclusive control of the “fi eld” by 
“degreed professionals.” Shift the 
 focus from “trying to keep the 
 family together at all costs” 
 to safety of battered women 
 and children. Utilize 
 methods to help 
 identify DV.

HEALTH CARE SYSTEM:
Develop and utilize safe and
effective methods for identification
of DV. Provide referral, education 
and support services to 
battered women and their children. 
Refrain from overly prescribing 
sedative drugs to battered
women. Utilize accountable  
documentation and reporting
protocols for DV. 
Devote a percentage of  
training equitable to DV 
cases handled.

 GOVERNMENT:
 Enact laws which define
 battering as criminal behavior.
Enact laws which provide courts 
with progressive consequences in 
sentencing. Adequately fund battered 
women’s service agencies and violence- 
prevention education. Commute the 
sentences of battered women who kill 
in self defense.  Heavily tax the sale of 
weapons and pornography to subsidize 
sexual and physical violence preven-
tion and intervention efforts.

EMPLOYERS:
Condition batterers’ continuing em-
ployment on remaining nonviolent.
Intervene against stalkers in the 
workplace.  Safeguard battered em-
ployees’ employment and careers by 
providing fl exible schedules, leaves 
of absence and establishing enlight-
ened personnel policies.  Provide 
employment security to battered 
 employees.  Provide available 
 resources to support and 
 advocate for battered 
 employees.

 MEDIA:
Prioritize subject matter 

 that celebrates peace and non-
violence. Spotlight efforts which 
promote nonviolence. Devote an 
equitable proportion of their media 
“product” to battered women and 
children’s needs.  Educate about 
the dynamics and consequences 
of violence, not glorify it.  Cease 
labeling DV as “love gone sour,”
“lover’s quarrel,” “family spat,” 
 etc.  Stop portraying the batter -
 er’s excuses and lies as if 
 they were the truth.

CLERGY:
Speak out against DV from the 
pulpit. Routinely assess for 
DV in premarital and pastoral
counseling. Seek out and maintain
a learning and referral relationship 
with the DV coordinated community
response system. 
Oppose the use of biblical or theological 
justification for DV. Reject patriarchal
 dominance as a preferred social 
pattern.

EDUCATION SYSTEM:
Support and educate teachers to rec-
ognize and respond to symptoms of 
DV in students’ lives. Teach violence 
prevention, peace-honoring conflict
resolution and communication skills.  
Acknowledge gender bias in teaching
materials and develop alternatives.
Require education about relation-
 ships at all levels. Teach that 
 it is the civic duty of all

citizens to oppose 
 oppression and

support those 
 who are 
 oppressed.

 JUSTICE SYSTEM: 
 Regularly disclose relevant
 statistics on DV case disposition. 
Utilize methods of intervention which
do not rely on the victim’s involvement.  
Devote a percentage of training equi-
table to DV cases handled. Vigorously 
enforce batterer’s compliance, and
protect women and children’ safety, 
with custody, visitation and injunctive 
orders. Adopt a “pro-arrest policy.”  
Provide easily accessible and enforceable
protection orders.

 

A DIFFERENCE

COORDINATED COMMUNITY ACTION MODELCOORDINATED COMMUNITY ACTION MODEL

Produced and distributed by:
4612 Shoal Creek Blvd.  •  Austin, Texas 78756
512.407.9020 (phone and fax)   •   www.ncdsv.org

Developed by:
Domestic Violence Institute of Michigan
P.O. Box 130107, Ann Arbor, MI, 48113-0107,
(313) 769.6334

Inspired and adapted from the “Power & Control 
Wheel” developed by the Domestic Violence 
Intervention Project, 202 East Superior Street, 
Duluth, MN, 55802, (218) 722.4134

This Model demonstrates, in abbreviated form, ways communities can accountably act to 
 support battered women and children, and hold batterers accountable for their behavior. It is 
not a definitive representation. This Model primarily identifies heterosexual males as perpetrators 
of domestic violence (DV), as they comprise 95% of the batterers in this country. This Model was 
developed by Mike Jackson and David Garvin with the feedback of over 118 reviewers. We are 
grateful for their input, and acknowledge the Domestic Abuse Intervention Project for the wheel 
format. Permission to reproduce is given if there are no changes and credit is given. Please make 
copies and distribute them for your public education efforts.
We welcome your feedback for future editions.



This Model was developed by Mike Jackson and David Garvin of the
Domestic Violence Institute of Michigan, USA and is adapted from the
Power and Control and Equality Wheels developed by Duluth Project. 

The Community Accountability Wheel provides a guide for community
response to domestic violence. Under this model there is community
condemnation of domestic violence. 

All social institutions apply appropriate consequences to perpetrators
and expect abusers to be accountable for their behaviour. This wheel
includes the clergy, which should be read as including all faith leaders
and institutions. It suggests that faith leaders and institutions can:

• conduct outreach within the congregation regarding domestic 
violence and provide a safe environment for women to discuss their 
experiences

• develop internal policies for responding to domestic violence 
• speak out against domestic violence from the pulpit
• organise multi-faith coalitions to educate the religious community
• interact with the existing domestic violence intervention community

This wheel was developed by Mike Jackson and David Garvin of the
Domestic Violence Institute of Michigan, USA and is adapted from the
Power and Control and Equality Wheels developed by Duluth Project. 
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Inspired and adapted from the “Power & Control
Equality Wheels” developed by:
Domestic Abuse Intervention Project
202 East Superior Street
Duluth, MN 55802
218.722.4134

Produced and distributed by:
4612 Shoal Creek Blvd.  •  Austin, Texas 78756
512.407.9020 (phone and fax)   •   www.ncdsv.org

COMMUNITY ACCOUNTABILITY WHEEL

This wheel begins to demonstrate the ideal community response to the issue of domestic 
 violence. Community opinion, which strongly states that battering is unacceptable, leads all 
of our social institutions to expect full accountability from  the batterer by applying appropriate 
consequences. This wheel was developed by Mike Jackson and David Garvin of the Domestic 
Violence Institute of Michigan (P.O.Box 130107, Ann Arbor, MI 48113, tel: 313.769.6334).  

COMMUNITY OPINION

COMMUNITY OPINION

BATTERERS

MEN WILL:
Acknowledge that all men 
benefit from men’s violence.  
Actively oppose men’s 
violence. Use peer pressure 
to stop violence against 
women and children. Make 
peace, justice, and equality 
masculine virtues. Vigorously 
confront men who indulge in 
misogynistic behavior. Seek 
out and accept the leadership 
of women.

MEDIA WILL:
Educate the community about 
the epidemic of violence
against women. Prioritize
safety, equal opportunity, and 
justice for women and 
children over profit, 
popularity, and advantage.
Expose and condemn 
patriarchal privilege, abuse, 
secrecy, and chauvinism.  
Cease the glorification of 
violence against women 
and children.

 JUSTICE SYSTEM
 WILL:
Adopt mandatory arrest policy 
for men who batter . Refer 
batterers exclusively to 
intervention programs that 
meet state or federal standards.
Never offer delayed or deferred 
sentence options to batterers.
Provide easily accessible 
protection orders and back them 
up. Incarcerate batterers for 
noncompliance with any aspect 
of their adjudication.

EMPLOYERS WILL:
Condition batterers’ 
continuing employment on 
remaining nonviolent. Actively
intervene against men’s stalking
in the workplace. Support, 
financially and otherwise, 
advocacy and services for 
battered women and children.  
Continually educate and
dialogue about domestic 
violence issues through 
personnel services.

GOVERNMENT WILL:
Pass laws that: define battering by 
men as criminal behavior without 
exception ; vigorously and progres-
sively sanction men’s battering 
behavior; create standards for 
accountable batterer-intervention 
programs; and require coordinated 
systems of intervention in domestic 
violence. Provide ample funding 
 to accomplish the goal of

eradicating domestic 
 violence.

 SOCIAL SERVICE 
 PROVIDERS WILL:
 Become social change advocates for 
battered women. Refer batterers to
accountable intervention programs. Stop 
blaming batterers’ behavior on myths 
such as drugs and alcohol, family history, 
anger, provocation, “loss of control,” 
etc. Design and deliver services that are 
sensitive to women and children’s safety 
needs. Minimize how batterers use them 
 to continue battering their families.

CLERGY WILL:
Conduct outreach within the 
congregation regarding domestic 
violence and provide a safe 
environment for women to discuss 
their experiences. Develop internal 
policies for responding to domestic 
violence. Speak out against domestic 
violence from the pulpit. Organize 
multi-faith coalitions to educate the 
religious community.  Interact with the 
existing domestic violence intervention 
community.

EDUCATIONAL SYSTEM WILL:
Dialogue with students about violence 
in their homes, the dynamics of 
domestic violence, and how it’s 
founded on the oppression of women 
and the worship of men. Provide a 
leadership role in research and 
theoretical development that 
prioritizes gender justice, equal 
opportunity, and peace. Intervene 
 in harassment, abuse, violence, 
 and intimidation of girls  
 and women in the 
 educational system.



8.2 General areas for raising awareness about 
domestic violence and healthy relationships

As with all communities, some members of faith communities may not
want to believe or acknowledge that domestic violence takes place
within their community.  When domestic violence does happen it may
be hoped it will simply disappear. 

However, as noted in section 3 domestic violence occurs in all
communities. We all have a role to play in preventing and addressing
domestic violence, including faith communities. 

Remember:

If you need to confront apathy or hostility to challenging domestic
violence refer to section 1 which sets out some reasons why faith
leaders, organisations and community members should be involved in
challenging domestic violence. 

Raising awareness suggestions

Faith leaders, staff and volunteers of faith organisations and
community members need to actively take the lead in ensuring
that domestic violence is acknowledged, understood and that
challenging domestic violence is supported on both an individual
and community basis.

This will ensure that you gain respect and credibility from domestic
violence professionals and others in the wider community, as well as
within the faith group.  

This will demonstrate to the whole community that its faith leaders and
teachers actively support the protection of the vulnerable. It may also
give survivors in the community the confidence to disclose what is
happening to them. Faith leaders and organisations can have a
powerful impact on people’s attitudes. 

Issue clear guidance and policies about how you will respond to
domestic violence.  
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See Appendix G for a sample domestic violence policy which you 
can use as a basis for forming your own policy if you don’t already
have one.

Faith leaders should use the platforms they have to educate their
communities about the issue.  

There are a variety of platforms that faith leaders can use to raise
awareness about domestic violence and addressing it, for example in
shared worship settings, speeches, oratory and scripture study
sessions. 

These can be used to both talk about domestic violence and to give
information about support and services available. In addition, there may
be community resources which can routinely include information on
domestic violence, such as newsletters and bulletin boards. 

Using these platforms, faith leaders should emphasise the teachings,
practices, and organisational structures that focus on:

• a woman’s right to be safe and free from violence
• equality and respect for women and girls
• building healthy and harmonious relationships (for more information 

on theological issues and resources see section 14)
• perpetrator’s personal responsibility for the violence
• hope for the future for survivors

See section 14 for resources for faith leaders for speaking out against
domestic violence.

Engage elders in the faith community 

In most faith communities, elders hold a respected role. If they as a
group are able to accept that domestic violence does happen within
the community, this may be a positive step in ensuring that effective
responses to domestic violence gain acceptance by others within 
their community.
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Examples of faith leaders speaking out against domestic
violence

In 2007 the Grand Ayatollah Mohammed Hussein Fadlallah issued
two religious edicts (fatwa) on violence against women. He said
that honour crimes are condemned and prohibited by religion.64

Another fatwa issued on the International Day for the Elimination of
Violence Against Women (see below) reaffirms the rights of women,
and states that Islam forbids men from exercising any form of
violence against women and forbids men from depriving women 
of their legal rights.65

The Archbishop of Canterbury and the Archbishop of York, in
October 2006 stated that domestic abuse in all its forms is
contrary to the will of God and an affront to human dignity. They
reiterate that everyone needs to play their part in preventing or
halting it.66

Dr Jonathan Sacks, Chief Rabbi, in November 2004 publicly stated
that domestic violence is an issue which the Jewish community
needs to acknowledge and address.67

In 1994 Cardinal Hume, Archbishop of Westminster, wrote in the
introduction to the National Board of Catholic Women’s Information
Pack on Domestic Violence, which states ‘I believe the issue of
domestic violence is a very important one. We need to adopt a
spirit of openness within our homes and parishes to address the
causes and effects of domestic violence and to see what steps can
be taken to reduce it and to help those whose lives are disrupted
by it.’ 
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Develop a library of resources for your community on domestic
violence.

Unlike many other places, faith centres or places of worship may be
seen as non-stigmatising and safe places to go. Notice boards or
meeting rooms are ideal places for distributing leaflets or putting up
posters about domestic violence and sources of help. 

They can be discreetly read, particularly if there are other notices or
leaflets around. They also provide a clear message to abusers that
violence is not tolerated. There is a wealth of material about domestic
violence. As a starting point you can encourage the dissemination and
use of this toolkit within your faith community. In addition, there are a
number of publications and resources mentioned throughout this toolkit
which you may find useful in building up a library. 

You may want to look at materials on domestic violence produced by
other faiths or denominations and/or develop your own theologically
based materials that emphasise a woman’s right to safety and support.
It would be particularly useful to develop materials in conjunction with
domestic violence service providers, pooling both of your expertise to
reach out to women and children in your community who are
experiencing domestic violence. 

Hold events to raise awareness about domestic violence.

As part of your community activities you can hold events which look at
building healthy relationships, including addressing domestic violence,
and/or hold events around domestic violence. 

For example, you could hold information days for people to learn about
local domestic violence services or integrate this into a general event
about local services on a range of issues. You could invite guest
speakers to talk to the congregation or any particular groups at your
place of worship / centre, such as a domestic violence service
providers (see section 13 for a list of organisations). 
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8.3 Pre-marriage advice and support

Faith leaders, institutions or organisations may provide pre-marriage
advice and support to couples. This may be organised as a formal pre-
marriage programme or arranged on a couple-by-couple basis. 

The provision of pre-marriage advice and support provides an
important opportunity to build in discussion about healthy relationships
and domestic violence. 

As a suggested minimum standard pre-marriage advice and support
should make it clear that healthy relationships are built on mutual trust,
respect and understanding and that domestic violence is not tolerated
by the faith community.

It would be good practice to look at and discuss the Duluth Power and
Control Wheel and the Equality Wheel. The Power and Control Wheel
is a useful tool to understand abusive behaviours used by domestic
violence perpetrators to establish and maintain control over his partner.
You can find a copy of the Power and Control Wheel in section 3.3.1. 

Mark and celebrate the annual United Nations International
Day for the Elimination of Violence Against Women on 25
November

This date is commemorated around the world as the day to
publicise issues relating to violence against women. There is also
the annual International Human Rights Day on 10 December, and
the 16 days between the 25 November and 10 December have
become known as the “16 days of activism”. 

This period is used by many around the world to hold events on
violence against women and to emphasise that violence against
women is a human rights issue. For further information visit the
Center for Women’s Global leadership website:
www.cwgl.rutgers.edu/16days/home.html
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The Equality Wheel is a guide to equality in a relationship. It explains
that by using non-threatening behaviour, respect, trust and support,
honesty and accountability, responsible parenting, shared responsibility,
economic partnership, and negotiation and fairness, couples can
create equality and harmony in their relationship (for more information
on theological issues and resources see section 14). 

Credit: Domestic Abuse Intervention Project
202 E. Superior Street, Duluth, MN 55802, 218-722-2781

It may also be useful to develop some exercises or group activities
which can help people in their preparation for marriage. These could
include open letters to one another or exercises which look at effective
communication with one another. 
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8.4 Working with children / young people to raise 
awareness about domestic violence and healthy 
relationships 

Educating children and young people about healthy relationships is
important. Relationships founded on trust, mutual respect, equality and
harmony are key to this (for more information on theological issues and
resources see section 14). All children and young people can benefit
from this, not just those exposed to domestic violence.

Many faith communities actively provide support to children and young
people, including by: 

• providing spaces for youth activities
• offering welfare support which assists children and young parents
• giving individual advice and guidance to children and young people.

Remember: 
If you run or work at a faith school there will have specific legal
duties. All schools are legally obliged to promote pupils’ ‘moral,
spiritual and social development’. 

Helping pupils to take responsibility for their own actions, as well as
preparing them for dealing with the actions of others, is a critical
part of this legal obligation. 

As such, work on domestic violence can be integrated into a range
of other issues that schools currently address such as bullying,
forced marriages, emotional literacy, healthy schools and teenage
pregnancy. 

Schools also have a legal duty under the National Curriculum
requirements for Citizenship and the non-statutory framework for
Personal, Social and Health Education, to help pupils’ learn social
skills and acquire information that will assist them in becoming
active, responsible adults. 
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8.4.1 Benefits of talking to children and young people 
about domestic violence

• they can learn that domestic violence is not accepted by the faith 
community,

• they can learn that violence is never an acceptable way to solve 
problems in a relationship,

• it can help children to feel that the faith community cares that they 
form safe and supportive relationships,

• they learn that it’s safe and appropriate to talk about their 
relationships and to seek help from the community should 
they need to.

Remember:

Children and young people may be affected by domestic violence in a
number of ways. They may be experiencing it in the home; they may
be the survivors in their own adolescent relationships or the perpetrator
in their own adolescent relationships. 

It is therefore important to consider the most appropriate ways of
raising the issue or responding to the issue of domestic violence. It
would be good practice to build relationships with, and learn from,
domestic violence and children’s services with experience of this kind
of work. 
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8.4.2 Designing programmes 

When creating opportunities for children / young people to learn about
how to develop healthy relationships it would be good practice to: 

• invite children / young people to participate in the design of 
programmes aimed at addressing their needs, for example writing 
and designing multimedia materials on safety and healthy 
relationships,

• invite children / young people to participate in the evaluation of 
programmes aimed at addressing their needs. It is important to 
understand how children have benefited from any programmes 
developed. This can be done by monitoring children’s attitudes 
towards violence before and after the intervention. You can gather 
this information using fun activities such as quizzes and games and /
or programme staff or volunteers could complete evaluation sheets.

You could also develop programmes which facilitate peer support. This
would involve training children / young people to support each other
and to constructively challenge peer attitudes about violence against
women and girls.

The Equality Wheel

As part of your discussions with children and young people you may
find it helpful to refer to the Duluth Project Equality Wheel (section 8.3).
The Equality Wheel is a guide to equality and harmony in a relationship
(for more information on theological issues and resources see 
section 14).

It explains that by using non-threatening behaviour, respect, trust and
support, honesty and accountability, responsible parenting, shared
responsibility, economic partnership, and negotiation and fairness,
couples can create equality and harmony in their relationship. 
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Good practice materials for education children / young people
on domestic violence

There are a range of resources and tools that have been developed
to help people discuss domestic violence and healthy relationships
with children and young people.

WOMANKIND Worldwide UK Schools Programme. This education
programme has produced a series of materials for young people to
help them challenge violence against women. For further
information see: www.womankind.org.uk/uk-schools.html 

Zero Tolerance’s Respect Education Initiative. This project
challenges the notion that violence and abuse are inevitable and
offers positive choices about how to develop healthy relationships.
It has developed a series on materials for primary schools and
secondary schools/youth projects. For further information see:
www.zerotolerance.org.uk/campaigns/camp.php?pg=59 

Westminster Domestic Violence Forum’s Schools Domestic
Violence Prevention Project. The WDVF has developed domestic
violence materials aimed at primary and secondary school aged
children and young people.
www.westminsterdomesticviolenceforum.org.uk 

Newham Asian Women’s Project’s Just Another Day: A training
pack. This training pack, which includes a video, is available in
Gujarati, Bengali, Hindi and English. It highlights the impact of
domestic violence on young people. For further information see:
www.nawp.org/research.html 

Missdorothy.com is a charitable foundation which has developed
an interactive learning programme for primary and secondary
school children (‘Watch Over Me’) covering a range of domestic
violence issues and the experiences of children / young people. For
further information see: www.missdorothy.com or
www.watchoverme.info

For further information and resources please visit the GLDVP
website at www.gldvp.org.uk
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Section 8 footnotes

63 Davina James-Hanman (2005) Domestic violence and children good 
practice guidelines (Home Office, London), http://tinyurl.com/33rvqy 

64 ‘Lebanon's top Shiite Muslim cleric bans honor killings as repulsive act’ 2 
August 2007, Associated Press

65 ‘Lebanese wives may fight back if beaten by husbands’ 28 November 
2007, Associated Press

66 Church of England (2006) Responding to domestic abuse: Guidelines for 
those with pastoral responsibilities (Church Publishing House), Foreword, 
http://tinyurl.com/2sqovc. For further information see section 13. 

67 An excerpt from the sermon that the Rabbi gave can be read on the 
Jewish Women’s Aid website:, http://tinyurl.com/38cm68 

68 Women’s Aid Federation of England (2003) Women’s Aid Model Policies 
and Procedures: Meeting the Supporting People Quality Assessment 
Framework (Women’s Aid Federation of England, Bristol).
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It is important that faith leaders, staff members / volunteers who assist
survivors of domestic violence, including children / young people,
receive appropriate specialist training on domestic violence. It is also
important to build relationships with domestic violence services.
Building partnerships and training will ensure that you have the skills
and knowledge to safely assist survivors of domestic violence.

This section will cover:

• Training
• Building partnerships

9.1 Training

There are a range of domestic violence services which provide training
on domestic violence to individuals and groups who assist survivors of
domestic violence.

It is important to receive training because it can:

• equip you with the skills to talk to survivors appropriately and safely 
and making them comfortable, 

• ensures you have the knowledge to offer accurate advice, 
inaccurate advice can often be dangerous. For example advice to 
stay with an abuser and keep the family intact at all costs; advice 
that it is the will of God – G-d - Muhammed (Salla-llahu alayhi wa 
sallam) for them to stay in the abusive relationship can be very
damaging to a survivor and their safety (for more information on 
theological issues and resources see section 14),

• provides the opportunity to meet with and build relationships with 
other organisations and individuals working on domestic violence. 
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For details of domestic violence training visit the Events section of the
GLDVP website at www.gldvp.org.uk.

You can also contact GLDVP directly for information about GLDVP
training courses or contact domestic violence specialist services in your
area to see if they provide basic training, see section 13 for a list of
organisations. 

9.2 Building partnerships 

Throughout this toolkit we have noted good practice which involves
building relationships with domestic violence and/or children’s services.
Many organisations find building partnerships a challenging but
essential part of their work to support survivors and to challenge
domestic violence. 

To meet the needs of your community you may need to consider
extending your partnership and relationships with specialist domestic
violence agencies. 

It is important to build relationships with other organisations because
it can:

• ensure you are giving survivors accurate information, 
• assist survivors in making informed choices,
• enable you to make informed referrals to survivors.

This section provides an overview of good practice on building
relationships with other organisations. It is primarily aimed at faith
leaders and faith organisations. 

It is often assumed that partnership working is time consuming and
complex but there are small scale changes which can be made that
can be easily incorporated into existing practices. 

Some of these may be routine for you already, such as agreeing to help
survivors access services or simply telephoning other agencies, such
as the national domestic violence helpline.
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You may already have access to a directory of domestic violence
agencies via your local authority. You may also have details of services
kept at your faith community’s support offices or knowledge may be
obtained through your community networks. 

If you do not have details of your local services please see section 13
for details of how to contact your local Domestic Violence Co-ordinator
for this information. 

You could make gathering this information the responsibility of a
particular person within the faith institution / organisation. It is also
important to pay particular attention to diversity issues, such as
language barriers or culturally specific services (see section 11). This list
will help prepare to meet the diverse needs of your congregation. 

Ideally you should also stock a large range of leaflets and information
on local support services to assist people in making informed choices.
This should include resources such as leaflets, flyers and posters.

It is important to be proactive - ask service providers questions,
telephone them, write a letter or send an email. Instigate the process
rather than expecting another organisation to do so.

There are always benefits and challenges to working with others and as
a faith leader you do need to take into account the different
approaches that other agencies may take as specialists in this
particular area. 

For instance, you may need to explain to a domestic violence agency
that a woman is unable to attend an appointment with them at a
certain time if she observing a particular religious festival. 

It can be helpful to domestic violence agencies if you send them
information about your faith and place of worship and give them a
named contact within your community (and supply relevant contact
details) so that they can more easily develop a relationship with you.

Often we assume partnership working is a formal and time consuming
process, yet making an informal phone call to a service and asking for
advice and information is an effective exercise in partnership. 
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Partnership working is logical; no one is an expert in every field or issue
presented to us. 

9.2.1 Finding partners

Groups you could to consider contacting:

• Local Domestic Violence Fora - almost every borough in London has 
a domestic violence forum and most also have a co-ordinator. This 
Forum is attended by variety of interested parties such as police, 
refuge staff and local authority departments. They develop borough 
initiatives and should have a clear view of all the domestic violence 
services available in your area. Contacts can be found in the 
section 13, 

• Community Voluntary Action Councils – usually funded by the local 
authority and other local statutory agencies, there is a CVS working 
in several boroughs across London. These groups are run by local 
groups to support, promote and develop local voluntary and 
community action,

• domestic violence services – free phone 24 hr National Domestic 
Violence Helpline 0808 2000 247 (also available in different 
languages),

• Broken Rainbow helpline provides support for lesbian, gay, bisexual 
and transgender (LGBT) people experiencing domestic violence 
08452 60 44 60,

• The Men’s Advice Line provides support to male victims of domestic 
violence 0808 801 0327,

• The Respect Phoneline provides advice to perpetrators and details 
of services nationwide 0845 122 8609.

Links to services in London can also be found at www.gldvp.org.uk.
Please also see section 13 of this toolkit for further contacts. 
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9.2.2 Informal methods of building partnerships

Training swaps: 
Perhaps you have identified a need for training in domestic violence
awareness but can’t afford to send your whole staff team? Why not
offer a training exchange? Meet with a local service and agree to
provide a day of training on faith issues, while they provide one day of
training on domestic violence.

E-groups:
The most cost effective of all. Create a list of interested parties,
allowing people to seek advice and clarity on issues pertaining to faith
and domestic violence. Send and answer questions at convenient
times, allow the list to grow and shrink as required.

Inter-agency visits:
Visits allow an organisation to send one member of staff to ask a
variety of questions and get a ‘feel’ for a service. If the service is a
domestic violence refuge (and it is therefore not possible for you to 
visit them) arrange to meet at your place of worship or faith centre. 
This can provide the opportunity to explore common issues and
identify any ways of working together.

Conferences / seminars: 
Hold them yourself or if not contact a local authority or umbrella group
and ask them to; you may be surprised at the response. Allow staff 
to attend as many seminar days as possible, as an ideal way of
networking.

Away days / team meetings:
If you don’t have time for a comprehensive day of networking, invite
individual services to speak at team away days or meetings or other
faith events. This allows you and any staff members / volunteers to
increase your knowledge about what services are available to 
members of your congregation. 

© GLDVP 2008 - Section 9 135



© GLDVP 2008 - Section 9136



Faith organisations and institutions provide a range of services to
members of the faith community (and often to the local community in
general) which are delivered by employees and/or volunteers. It is
therefore important to be aware of the following employment / staffing
issues in relation to domestic violence:

• recruitment of staff and volunteers,
• assisting survivors of your faith community who serves the faith in a 

formal capacity,
• addressing faith leaders or those who serve the faith in a formal 

capacity who are perpetrators of violence.

10.1 Recruitment of staff and volunteers

If you are recruiting staff or volunteers to assist adult survivors or
children experiencing domestic violence, it is important to ensure that
you have appropriate recruitment, induction and development
procedures. To ensure safety, it is important that all staff or volunteers
who may assist survivors or their children have a Criminal Records
Bureau (CRB) Check.

In addition because of child protection procedures and laws there are
particular issues to be aware of when recruiting staff or volunteers who
work with children (see section 7).

Criminal Records Bureau (CRB) Check

Employers must apply for standard or enhanced disclosure for
potential employees working with children or vulnerable adults.
Both types of disclosure detail all convictions on the police national
computer, including spent convictions, cautions, reprimands and
warnings. Enhanced disclosures are only used when an employee
would have greater, often unsupervised, contact with children.
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10.1.1 Recruiting paid staff 

The Women’s Aid Model Policies and Procedures68 recommendations
include:

• candidates for all paid posts are required to undergo a check by the 
Criminal Records Bureau. Until the check has been successfully 
completed, a new employee is not allowed to work unsupervised,

• new employees will be subject to a probationary period of 6 months, 
during which they will be closely supervised and supported in order 
to ensure that they are capable of performing their role properly,

• all employees to receive regular supervision sessions, to ensure they 
fully understand their role and remit, are clear about what is 
expected from them, feel supported and valued in carrying out their 
duties and responsibilities, are able to discuss and plan their work 
and any concerns.

10.1.2 Recruiting volunteers

Good practice tips for recruiting volunteers to assist survivors of
domestic violence and their children you should:

• put in place policies and procedures about the role of volunteers 
covering issues such as recruitment, induction, training, supervision 
and expenses, 

• have a job description clarifying the tasks that need doing, which 
can generate a programme of work and a person specification 
detailing required and desirable skills, abilities and attitudes,

• put together an induction programme,
• ensure there is a supervision procedure for volunteers. This is to 

review their contribution to the work, make decisions about training 
or other needs of the volunteer and identify support requirements, 

• ensure that volunteers have access to training to ensure that a 
quality of service is provided. 
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10.1.3 Working with children

The London Child Protection Procedures (2nd edition)69 notes that faith
communities have an important role to play in child protection which
reflects children’s:

• attendance at religious services and ceremonies,
• participation in study groups / lessons,
• involvement in crèches,
• attendance of youth clubs,
• use, either alone or with parent/s, of available counselling, mentoring 

and confessional services,
• involvement in groups using faith community premises e.g. halls.

It notes that all faith communities should, with support from a
nominated person at their local safeguarding children board, develop
and maintain their own child protection procedures, consistent with
those in the London Child Protection Procedures. 

This means all faith communities should ensure that all clergy, staff and
volunteers who have regular contact with children:

• have been checked for suitability in working with children and 
understand the extent and limits of the volunteers role,

• are sensitive to the possibility of child abuse and neglect,
• have access to training opportunities to promote their knowledge,
• know how to report any concerns about possible abuse or neglect,
• are vigilant about their own actions so they cannot be misinterpreted.
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The London Child Protection Procedures (2nd edition) suggests that
faith communities should:

• nominate an individual to take responsibility for drawing up and 
maintaining policy for child protection,

• have guidelines about the care of children in the absence of parents, 
which respect the rights of the child and the responsibilities of the 
adults towards them,

• have guidelines about safe caring practices e.g. not being alone with 
children without alerting others to the reason, ensuring all allegations, 
however minor, are reported to the agency/group manager/leader,

• ensure that any organisations who hire premises e.g. playgroups 
have child protection procedures in place, 

• promote and maintain links with the statutory agencies in relation to 
both general and specific child protection matters.

Whenever there is concern that a child has been abused or neglected,
the concern should be referred, without delay, to the duty social worker
at the local authority in the area in which the child lives. The duty social
worker may also be contacted for consultation.
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10.2 Assisting survivors of your faith community who 
serves the faith in a formal capacity

If a member of your faith community who serves the faith in a formal
capacity (for example, has office, specific role, receives pay) seeks
support from you as a survivor remember to refer back to section 4. 

As an employer there are additional actions you can take. 

By implementing a domestic violence policy within your faith
organisation / institution you are assisting survivors who serve in a
formal capacity as well as bringing about wider measurable change. 

By raising awareness of domestic violence within your organisation,
you are helping to prevent it in your community. 

It is therefore good practice to develop a human resources policy on
domestic violence. For further information about developing a policy
see GLDVP’s “Guidance to developing an HR policy around domestic
violence” http://tinyurl.com/3dy3bs. For further information please see
Appendix G. 

As an employer, particular issues you can be aware of, include: 

• is the survivor safe at their place of work,
• being understanding if they need to take time off for 

appointments,
• if both the survivor and perpetrator are members of the faith 

community are additional safeguards for the survivor’s safety 
necessary?
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10.3 Addressing faith leaders or those who serve the 
faith in a formal capacity who are perpetrators 
of violence

It is important that faith communities hold their leaders and those who
serve in a formal capacity are accountable for the violence they
commit, including abuse adults and children. 

Policies and procedures should be developed to ensure that
appropriate cases of misconduct are referred to law enforcement
agencies. 

For further information please refer to section 5 and Appendix G.
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Section 10 footnotes

68 Women’s Aid Federation of England (2003) Women’s Aid Model Policies 
and Procedures: Meeting the Supporting People Quality Assessment 
Framework (Women’s Aid Federation of England, Bristol).

69 Available from http://tinyurl.com/2ph2xd
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Domestic violence affects all members of our society. Domestic
violence, like all violence against women, is a both a cause and
consequence of gender inequality.70

It therefore compounds the multiple oppression and inequality
experienced by women throughout the world. 

Addressing domestic violence in diverse communities’ calls for a
comprehensive understanding of the impact of culture, race, class,
age, sexual orientation, faith and ethnicity on a woman’s ability to
access resources, information and advocacy services. 

It is therefore important that faith leaders working to address domestic
violence recognise the need to value and respect diversity.

This section will look at the following issues:

• some common misunderstandings about equality and diversity
• general guidelines on equality and diversity
• guidelines for working with interpreters
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11.1 Some common misunderstandings about equality 
and diversity

It is important to be aware of and to challenge the many pervasive but
common misunderstandings about equality and diversity. 

These misunderstandings include:

• assuming that all individuals enjoy the same rights and privileges 
because they live in the same society, country or community,

• instituting policies or responses to people without the input of 
the community that will receive those responses or services. So 
meaningful discussion, consultation and taking on board the views
of the community that receives your support or advice is vital,

• assuming that racism, sexism, homophobia, and classism cannot 
exist in movements, organisations, faith communities working 
towards social justice or within oppressed communities,

• using stereotypes or myths about communities as facts to create 
responses, policies, standards, or procedures within an organisation 
or institution,

• instituting quick fixes or remedies without a real understanding of 
the cultural dynamics that might be at play in a particular situation,

• or using the voice of one person to speak for an entire group of 
people or community.

As a faith leader, staff or volunteer at a faith organisation or member of
the community it is important to recognise that your faith community
will be diverse. 

Whilst faith may provide a commonality, members of the faith will be
diverse in terms of gender, culture, race, ethnicity, age, class, sexual
orientation, disability. Each person can experience discrimination on the
basis of these various aspects of their identity.
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11.2 General guidelines on equality and diversity

Faith leaders, staff members or volunteers of faith organisations and
members of the community should: 

• remember that domestic violence may be compounded by 
inappropriate reactions to a survivor’s gender, race, ethnicity culture, 
age, sexuality, disability or class,

• remember that language and cultural barriers impact on a woman’s 
experience,

• think carefully about the needs of black and ethnic minority women 
who want to leave a violent relationship, for example give them 
information about ethnic specific refuges / service providers,

• think about the cultural requirements of women and children who 
have dual heritage,

• think carefully about who you ask to interpret if the woman you are 
supporting speaks a language other than English and her level of 
understanding / speech requires an interpreter,

• think carefully about how to work with women who have insecure 
immigration status. These women are often particularly vulnerable 
as it can be especially difficult for women with no recourse to public 
funds to access services and financial support (see section 4, 
above),

• do remember that lesbian, gay and transgender people experience 
domestic violence at similar rates to heterosexual people,71

• think carefully about women’s ability to access services, for example, 
if a physical disability prevents a survivor from being able to travel to 
an appointment,

• think and ask about formats for your communication, for example, 
do not assume everyone is literate. You should ask how someone 
prefers to have information conveyed to them. You should also 
consider whether you need to provide information for someone in a 
different format for example, in large type, on audio tape.

It is also important for you to be aware of the multiple barriers that
survivors may be experiencing, as these are issues which affect their
ability to access help and support and your ability to provide
appropriate assistance and informed signposting to the relevant
services. You can find information about barriers faced by survivors in
section 3. 
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11.4 Guidelines for working with interpreters

Talking about sensitive and emotional issues like domestic violence is
very difficult to do in a second language. You may therefore need to
work with an interpreter to assist a survivor whose first language is 
not English. 

It is always appropriate to offer this facility even if you feel that a
member of your community has very good English skills. 

Given the importance of confidentiality when supporting a survivor of
domestic violence (see section 4), it is important to ensure that the
survivor does not feel the interpreter may breach their confidence or
pressure them in any way. 

This may be particularly important for BME women who may not feel
comfortable working with an interpreter who is a member of their
community. 

The following good practice points provide useful guidelines on working
with interpreters when supporting survivors of domestic violence. 

Do…

• whenever possible, try to use a female interpreter if you are working 
with a female domestic violence survivor. If, in an emergency, this is 
not possible be aware that for some women the use of a male 
interpreter may preclude any discussion of certain subjects (for 
example, sexual violence) so don’t press for details. Try to arrange 
another time when a female interpreter is available,

• make sure that interpreters sign a confidentiality agreement and 
code of conduct with you and that they understand the necessity 
for such precautions,

• ensure that the interpreters have been trained in issues of domestic 
violence and that they don’t have strong beliefs about the ‘sanctity 
of marriage at all costs’ or that ‘outsiders’ should not interfere within
‘their’ community,

• if you regularly use interpreters, include them in any training you may
have on domestic violence,
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• before any interpreting begins, ensure that language and dialect 
match between the interpreter and service user,

• during the session, allow time for introductions, pause frequently so 
that the interpreter can easily remember and translate what you are 
saying,

• make sure the interpreter understands that their role is to interpret, 
not to advise, censor or summarise what either you or she is saying,

• look at the person from your faith community and speak directly to 
them, not the interpreter.

Do not…

• never use a child as an interpreter. This can place them at extreme 
risk and can be extremely distressing for them,

• use interpreters from the survivors own local area / faith community 
to which she, her partner, family or friends may belong. 
If in doubt, ask

Finding an interpreter 

Some local authorities may provide translation services. The police and
the free phone 24 hr National Domestic Violence Helpline both have
access to Language Line, providing access to interpreting services to
up to 170 languages. 

In addition, there are organisations which can provide translation
services. For example the National Interpreting Service (NIS) provides
an interpreting service by phone – this can be achieved by any
telephone, though not mobiles. 

You must be registered and issued with an ID number in order to
access the service. By dialling the free phone number (0800 169 5996
or 0800 023 4089) you can request any language and specify a female
interpreter via a three way conference call. In face to face situations,
the service can be used with a speaker phone or by passing the
handset back and forth. 

Special NIS dual handset phones are also available. Interpreters are
professional and bound by a strict code of confidentiality – the only
time she might intervene is to seek clarification or make you aware of a
cultural implication that may cause offence.
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Section 11 footnotes

70 This is the United Nations and general human rights position on all forms 
of violence against women, including domestic violence. 

71 For further information see the LGBT Domestic Abuse Forum Information 
Sheet 1, http://tinyurl.com/2arln8 
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It is important that you are aware of the law in relation to domestic
violence. You are not expected to be a legal expert, and it is important
to remember that if you are not a solicitor or barrister (or other qualified
advice worker) you should not give legal advice. 

However, it would be helpful to have a basic understanding of the law
in relation to domestic violence and know which agencies do have
specialist knowledge so that you or your faith community know who to
approach for advice and information.

There are two systems of law which each deal with domestic violence.
civil law system provides the legal remedies which individual women
can pursue, such as injunctions. 

The criminal justice system sets out what behaviours and actions are
considered criminal offences. Crimes are investigated by the police
and the Crown Prosecution Service will decide whether or not to
charge a suspect with a crime and take them to court. It is important
that survivors are clear about their role and rights in the civil law
system and the criminal justice system as it is very different in each
system of law.

This section will cover:

• Your role
• The civil law remedies available to women experiencing 

domestic violence
• The criminal law and criminal justice system in relation to 

domestic violence. 

Remember:

There are specific laws in relation to child protection and your duties
and responsibilities in relation to children. These are set out in 
section 7. 
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12.1 Your role

Your role as a faith leader, member of staff or volunteer of a faith
organisation or member of a faith community is…

• focusing on the safety of the survivor and any children she has,
• providing a survivor with an explanation of her legal options, 
• providing the survivor with information about relevant agencies who 

can give her information or legal advice,
• providing religious guidance and emphasising those aspects of her 

faith which prioritise her equality, right to be free from violence, her 
safety and the perpetrator’s personal responsibility for ending the 
violence. 

Your role is not…

• to be a legal expert,
• to give out legal advice (unless you are qualified)

Remember: 
If a survivor is married to her abuser one of the legal options she may
consider is to legally end the marriage. This may be by seeking a
divorce, judicial separation or annulment. As a faith leader, member of
staff or volunteer of a faith organisation or member of a faith
community is important that you acknowledge the decisions a survivor
makes to ensure her own safety. 

It would be unhelpful (and possibly dangerous) to make references to
reconciliation and/or the ‘sanctity of marriage’ at all costs (see further
Appendix D on couple counselling). In this situation the key messages
to emphasise include: 

• it is not the will of God / G-d / Muhammed (Salla-llahu alayhi wa 
sallam) that a woman live with violence, nor is she responsible for it 
(for more information on theological issues and resources see 
section 14),

• faith teachings and traditions which promote a woman’s right to be 
free from violence; support equality and respect for women and girl; 
a woman’s right to safety and support; and a perpetrator’s personal 
responsibility.
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12.2 The civil law remedies available to women 
experiencing domestic violence 

Many of the violent actions perpetrators choose to commit are criminal
acts, such as rape, common assault, actual or grievous bodily harm.
However, it is estimated that only around one in three incidents are
ever reported to the police. 

It is important therefore, to be aware of the civil law remedies that a
woman can use if she is experiencing domestic violence. In the civil law
system the survivor has control to start and end proceedings whenever
she chooses (however, see below, section on enforcement).

12.2.1 The Family Law Act 1996 and the Domestic 
Violence, Crime and Victims Act 2004

The Family Law Act 1996 (FLA 1996) as amended by the Domestic
Violence, Crime and Victims Act 2004 (DVCVA 2004) provides the legal
framework in which women who are associated with their abuser can
take out an injunction to protect themselves from further violence. 

These injunctions can be applied for in the civil courts that deal with
family matters such as the Family Proceedings Court (part of the
magistrates’ court), the county court or the High Court. Details of your
nearest court can be found in a local telephone directory or online from
Her Majesty’s Court Service at www.hmcourts-service.gov.uk 

A woman is associated with her abuser if they are or have been: 

• married or in a civil partnership,
• engaged to be married or had agreed to form a civil partnership,
• living together as a married couple (cohabiting), this includes same 

sex couples,
• in an intimate relationship of significant duration, this includes same 

sex couples,
• living in the same household, but not as a tenant, border, lodger or 

employee such as an au pair, for example, a woman who lives in the 
same household as her great uncle who has been violent towards 
her; this includes same sex abusers.
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Or if the survivor and abuser are:

• specific categories of relatives, including parents, stepparents, 
children, step-children, grandparents, grandchildren, siblings, uncle, 
aunt, niece, nephew or first cousin (this can be by full-blood, half-
blood, marriage, civil partnership or cohabitation),

• parents of the same child or have had parental responsibility for the 
same child,

• parties to the same family proceedings, for example if they involved 
in a court case about their children (such as child contact).

Types of injunctions

There are two types of domestic violence injunctions that are available:
non-molestation orders and occupation orders. 

A non-molestation order can protect a woman and her children by
forbidding an abuser to use violence or harassment or intimidation
against her or her children. 

It can also prevent the perpetrator from coming within a certain area
and stop the perpetrator from getting someone else to do those things
for him. A survivor who applies for a non-molestation order does not
have to leave the home; she can still live with the abuser if she wants
or has to. 

An occupation order decides who can live in the family home and can
exclude the perpetrator from the home or parts of the home
temporarily. In some cases it may exclude the abuser from other areas
such as the survivor’s place of work or the children’s school. 

Applying for an injunction

These two types of injunctions can be applied for without notice (these
injunctions used to be called ex-parte injunctions). This means that the
perpetrator isn’t notified of the court hearing. Without notice
applications can only be used in an emergency.

A without notice injunction does not enter into force until a copy of the
written injunction order has been physically handed to the violent
partner (called service). 
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If the partner makes himself scarce and avoids the service of the
injunction there can be a delay between the order being made and it
coming into force.

It does cost money to apply for an injunction (the exact cost will
depend on which court the application is made).72 A woman can use a
solicitor to act on her behalf to obtain an injunction. 

A survivor can pay for a solicitor using her own money, or if she cannot
afford this she can apply for Legal Aid (also called public funding) to
see if she is entitled to help with legal costs.73

It is not essential to use a solicitor; survivors can apply for an injunction
without one. For more information on applying for injunctions without a
solicitor contact Rights of Women for free confidential legal advice over
the phone on 020 7251 6577 (Tues – Thurs: 2 - 4pm and 7 - 9pm and
Friday: 12 - 2pm) or visit their website for details about their Domestic
Violence DIY Injunction Handbook (www.rightsofwomen.org.uk)

When applying for an injunction the survivor will have to go to court. If
she has concerns about her safety she can ask the court for her
address to be kept secret. If she is worried about her partner’s
presence, she can ask court officers to keep him away from her. 

Enforcement 

Since July 2007, breaching a non-molestation order is a criminal
offence (see also section 12.4) which is punishable by up to 5 years
imprisonment. This means if a perpetrator breaches a non-molestation
order he will have committed a criminal offence. 

Breach of an occupation order is not a criminal offence. However,
when granting this type of injunction the court can attach a power of
arrest to it. This means that if he breaches it the police can arrest him
and take him to the court that made the order to be punished. 

If an occupation order does not have a power of arrest attached it can
be enforced by the survivor applying to the court for either a warrant
for the perpetrator’s arrest or to have him committed to prison.
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If the perpetrator breaks the terms of the injunction the judge has the
power to send him to prison, although he may just be given a warning.
If the terms of the injunction are broken, the survivor must inform the
police or their solicitor as soon as possible.

Injunctions can be very useful to show the perpetrator that the survivor
is no longer prepared to accept his behaviour. 

However, an injunction can only be enforced if the survivor is prepared
to call the police if he disobeys the terms of a non-molestation order or
an occupation order with a power of arrest attached, or she is
prepared to take him back to court for breaching an occupation order
without a power of arrest attached. 

12.2.2 The Protection from Harassment Act 1997

The Protection from Harassment Act 1997 (PHA) has both civil and
criminal law elements which are to protect against stalking or
harassment, which could include domestic violence.

Harassment under the PHA is a course of conduct, which means there
are two or more incidents. 

Under the civil sections of the PHA a woman can bring a civil case
against a person harassing her and ask the court for a restraining order
against the harasser and claim damages for the anxiety she has
experienced and/or any financial loss she has sustained because of the
harassment. A survivor may consider using the PHA if she cannot use
the FLA, for example if she is not associated to her abuse because he
is her lodger. 

It can be complicated to bring a civil case under the PHA, so survivors
should seek legal advice. For example she can contact the Rights of
Women advice line on 020 7251 6577 (Tues – Thurs: 2 - 4pm and 7 -
9pm and Friday: 12 - 2pm) or Community Legal Advice on 0845 345 4
345 for information and details of local solicitors. 

The PHA also has sections which can be used in the criminal justice
system (see below section 12.3.6).
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12.3 The criminal law and criminal justice system in 
relation to domestic violence 

12.3.1 Criminal offences

There is no criminal offence of domestic violence. However there are a
number of criminal offences that may occur in a domestic violence
situation, such as common assault; actual bodily harm (ABH); grievous
bodily harm (GBH); threats to kill; harassment; kidnapping; murder; and
a range of sexual assaults, including rape. 

12.3.2 The police: investigation and arrest

It is the responsibility of the police to investigate alleged crimes and, if
they have the appropriate evidence, to arrest suspects. 

All criminal offences are now arrestable if the police officer knows or
suspects a person’s involvement or attempted involvement to commit a
crime and they have reasonable grounds for believing the person’s
arrest is necessary.

Always call 999 in an emergency so the police can provide immediate
help. They may arrest a violent perpetrator if he has committed a
criminal offence. It is their decision whether to arrest him or not and not
the survivor’s.

Domestic violence and sexual offences

Domestic violence can include sexual violence. Sexual offences are
crimes because the victim does not consent. Consent can be
given and withdrawn at any time. A woman who is married or in a
relationship does not have to consent to sexual activity if she does
not want to. Being married or in a relationship with the victim is not
a defence for the perpetrator of a sexual offence; rape within
marriage or a relationship is still the crime of rape.
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The Metropolitan Police Service has a positive action policy in relation to
domestic violence. This means an investigating officer should complete a
124D form (which involves conducting a risk assessment of the survivor)
and justify the reasons why an arrest has not been made if a criminal
offence has been committed.

Domestic violence cases will be passed to the local police Community
Safety Unit (CSU). CSUs are the investigation teams for domestic violence
(and race and homophobic crime). 

They can also support survivors in finding ways to keep safe. You can find
their number through your local police station or in the phone book. A
Police Liaison Officer (PLO) will be assigned to the survivor’s case. 

The police will take a statement from the survivor. The survivor should be
given a copy of this statement and be given contact details for domestic
violence support services. The survivor will be asked to sign their statement
to say that it is true. 

The police will also gather other evidence that may be available such as
medical records, statements from neighbours and they should also take
photographs of any injuries sustained.

If the perpetrator is arrested he will be taken to the police station. Whilst the
police are conducting their investigation or before the trial (if the abuser is
charged) the abuser may be granted bail. 

When deciding whether to grant bail a whole range of issues will be
considered, such as the type and seriousness of the offence, character,
previous convictions, or other factors the police or the court thinks relevant. 

If bail is granted any conditions considered necessary can be imposed,
such as not contacting the victim or witnesses. If a survivor has concerns
about her abuser being granted bail she should contact her PLO. 
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12.3.3 Cautions

If the perpetrator has been arrested foe a minor/less serious offence
and he admits his guilt he may be cautioned instead of charged and/or
prosecuted. The police will only issue a caution if:

• the perpetrator is over 18,
• he admits that he committed the offence,
• he accepts the caution,
• there is enough evidence to charge and prosecute him for the offence.

There are two kinds of caution - formal and informal. An informal caution
is an oral warning given by a police officer which does not attract (or be
added to an existing) criminal record. A formal caution is usually given at
a police station by an officer of inspector rank or above.

The police keep a record of formal cautions on the Police National
Computer which can be referred to in any subsequent court
proceedings. Before deciding whether or not to issue a caution the
police will usually contact the survivor to try to establish the impact of
the crime on her and her views about issuing a caution. 

Usually only one caution will be issued before there is follow-up action.
In a domestic violence situation, this may mean that a caution will not
be considered for any future incidents; instead the perpetrator may be
charged and prosecuted (provided there is sufficient evidence).

There is also a statutory system of cautioning, called conditional
cautions. This is like a formal caution (a record of it being issued is kept
and can be referred to) with the addition of particular requirements
attached to it which aim to facilitate the rehabilitation of the offender
and/or ensuring that he makes reparation for the offence. 

These are issued in similar circumstances to police cautions. If the
person receiving the caution does not comply with the requirements
then they may be prosecuted for the original offence.
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12.3.4 The Crown Prosecution Service: charging 
and trial

Once an arrest is made the police pass their information to the Crown
Prosecution Service (CPS), who decide whether or not to charge the
abuser with a criminal offence. If the CPS do not charge the abuser the
case will be closed. If the abuser is charged with committing a crime
the CPS will prepare the case for trial. 

The CPS’ policy on prosecuting domestic violence states that provided
there is sufficient evidence and the survivor will give evidence they will
“almost always prosecute, even if, for example, the injury was minor or
the parties reconciled”.

If the perpetrator pleads guilty, the survivor doesn’t have to go to court
to give evidence. However, she may be asked to give a ‘victim impact
statement’ to describe the effect the abuse has had on her. This will be
taken into consideration when the court makes a decision about the
abuser’s sentence (punishment). 

If the abuser pleads ‘not guilty’ the survivor may have to go to court to
give evidence. If this happens she may find it useful to contact the local
Victim Support, an Independent Domestic Violence Advocacy Service or
other local domestic violence who can answer any questions about the
court process and who may also be able to attend court with the
survivor. 
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12.3.5 The Victims Code and special measures

The Code of Practice for Victims of Crime (the Victims Code) provides
basis minimum standards that victims of crime can expect to receive
from criminal justice agencies, including the police, CPS, Her Majesty’s
Court Service and others. 

Under the paragraph 4.9 a survivor of domestic and/or sexual violence
is considered to be an intimidated victim and therefore eligible for an
enhanced service from the relevant criminal justice agencies under the
Code. She can, once she has been informed about the enhanced
service, choose not to receive it. 

The enhanced service includes being told about the decision to arrest,
charge or release their abuser on bail within 24 hours (as compared to
five days for those not receiving the enhanced service). 

The Code can be enforced by making a complaint about treatment
which falls below the standards set out in the Code. The Code
contains information about making complaints. For copies of the Code
visit: http://tinyurl.com/2n83l2 

The CPS can apply for special measures during the trial so that the
process of giving evidence is less intimidating for vulnerable and
intimidated witnesses. Examples of special measures include screens
so that the survivor cannot see the abuser; giving evidence by live
video link; or pre-recorded video evidence (although if the abusers
lawyer wants to question her this cannot be pre-recorded). 

The CPS makes the application to the court to ask for special
measures. If a survivor wants the CPS to apply for special measures
she should discuss this with the PLO as soon as possible. What
special measures are available will depend on the facilities at the court.
During the trial at the court the Witness Service (part of Victim Support)
provides support, including visiting the court before the trial. 
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“Withdrawing charges”

Criminal cases are bought by the CPS on behalf of the Crown (the
State). Criminal cases are not bought by survivors. 

The decision to charge an abuser rests solely with the CPS. It is
not the survivor’s decision. This means she cannot “withdraw” the
charges (the survivor withdrawing charges is a common myth). 

The survivor can withdraw her willing co-operation with the
prosecution by making a withdrawal statement. 

This explains why she no longer wants the prosecution to continue.
Survivors should be aware that if they state they gave false
information in their original statement to the police, they may be
prosecuted for wasting police time or perverting the course of
justice. 

Even if the survivor makes a withdrawal statement the CPS can still
go ahead with the case. 

The CPS policy on prosecuting cases of domestic violence makes
it clear that they will sometimes take proceedings even if a victim
asks them not to do so. 

Although such decisions are made against a background of all
available information, bearing mind the safety of the victim and any
children.

If the CPS decides to go ahead they can compel the survivor to
give evidence by issuing a witness summons. 

If a survivor ignores a witness summons the court may issue a
warrant for her arrest and if the court finds she does not have a
reasonable excuse for ignoring the summons she could be fined or
imprisoned. 
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12.3.6 Protection from Harassment Act 1997 – criminal 
offences

PHA can be used to stop an abuser from behaving in ways that may
not be criminal offences, such as uninvited visits, but which are still
distressing and intimidating. 

A survivor can report this behaviour to the police who can the issue the
abuser with a formal caution under the PHA. If he continues to harass
the survivor after this, he can be arrested and can be charged with the
criminal offences of harassment or putting someone in fear of violence. 

If the abuser is convicted of these crimes he can be fined, or
depending on the crime, imprisoned for up to five years. In addition, if
an abuser is convicted of either of these crimes, the court can, if it
believes it is necessary, make a restraining order to protect the victim
or any other person. 

A restraining order forbids the abuser from further harassment or
actions that cause a person to fear violence will be used against them.
If a survivor wants a restraining order she should talk tell her PLO. 

The PLO should pass this information to the CPS who can make an
application for the restraining order after the abuser’s conviction. 
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Section 12 footnotes

72 Costs can be checked with Her Majesty’s Court Service at 
www.hmcs.gov.uk

73 For more information about legal aid contact the agency responsible for 
legal aid in civil cases: Community Legal Advice on 0845 345 4 345 or 
visit www.communitylegaladvice.org.uk
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This section contains information about a range of services which may
be useful in helping you address domestic violence with survivors,
children and perpetrators and/or in general work with your faith
community. Most of the services listed are local to London, London-
wide and/or national. 

This service directory is not intended to be wholly comprehensive.
There may be other services in your local area which you can find
using the local directory of domestic violence service – this directory
should be available from your local authority (either via their website or
by contacting their Domestic Violence Coordinator). 

It should also be noted that this directory does not include statutory
services, such as local authorities, NHS contacts, details of police
services, etc. Contact details for these organisations should be
available through local telephone directories. 

This service directory is divided into the following sections:

• Domestic violence and associated services for survivors, including 
black, minority ethnic and refugee communities

• Services for children and young people and parents
• Legal services
• Housing services
• Perpetrator services
• Domestic violence fora and domestic violence coordinators – 

Greater London
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13.1 Domestic violence and associated services 
for survivors

Action on Elder Abuse
t: 020 8765 7000
Helpline: 0808 808 8141
www.elderabuse.org.uk
A national organisation that aims to prevent abuse in old age by raising
awareness, providing education and promoting research.

Akina Mama Wa Afrika
t: 020 7716 5166
www.akinamama.org
A national organisation that provides advice, training, counselling and
information services for African women.

Al-Aman
t: 020 8748 2577 / 020 8563 2250
Arabic speaking service for men and women affected by domestic
violence in the London Boroughs of Hammersmith & Fulham,
Kensington & Chelsea and Westminster.

Ashiana Project
t: 020 8539 0427
www.ashiana.org.uk
Provides advice, support, and temporary housing for young South
Asian, Turkish and Iranian women experiencing domestic violence.
Outreach service available at home and community level. Refuge
provision for women fleeing forced marriage. Takes referrals nationally.

Refugee Women’s Resource Project
Legal advice line: 0207 354 9264
T: 0207 354 9631
Email for RWRP: deboras@asylumaid.org.uk
www.asylumaid.org.uk 
RWRP provides legal advice, original research and country 
information expertise, as well as undertaking policy, lobbying 
and campaigning activities. 

© GLDVP 2008 - Section 13166



Beverley Lewis House
t: 020 7473 2813 (24 hours)
Specialist refuge for women with learning difficulties.

Broken Rainbow
t: 020 8558 8674
Helpline: 08452 60 44 60
www.broken-rainbow.org.uk
Provides information and a support service to lesbian, gay, bisexual
and transgender people experiencing domestic violence.

Chinese Information and Advice Centre (CIAC)
t: 020 7323 1538
www.ciac.co.uk
A national charity that provides information on family issues, domestic
violence and immigration.

Eaves Women’s Aid & Eaves Supported Housing
t: 020 7735 2062
www.eaves4women.co.uk
Provides homeless women across London with high quality supported
housing. The organisation also delivers domestic violence services, and
undertakes campaigning and development work around violence
against women, prostitution and trafficking.

Ending The Silence - LGBT Domestic Abuse Project
t: 0141 548 8121
www.lgbtdomesticabuse.org.uk
A website for all service providers currently supporting, working with or
planning services for people experiencing domestic abuse.

© GLDVP 2008 - Section 13 167



Forced Marriage Unit
t: 020 7008 0151
www.fco.gov.uk/forcedmarriage
The Forced Marriage Unit is the Government unit providing 
confidential advice and assistance for those at risk of being 
forced into marriage overseas.

Foundation for Women's Health, Research and Development
(FORWARD)
t: 020 8960 4000 
www.forwarduk.org.uk
An international organisation, which in the UK provides information and
advice in relation to FGM, delivers training on FGM and child
protection, supports girls and women who have or are at risk of FGM. 

Galop
t: 020 7704 6767;
Helpline/Shoutline: 020 7704 2040
www.galop.org.uk
Provides advice, support and advocacy to lesbians, gay men, bisexual
and trans people that have experienced sexual assault or abuse in the
Greater London area.

Greater London Domestic Violence Project (GLDVP)
t: 020 7785 3860
www.gldvp.org.uk
GLDVP is a second tier charity that works to ensure that good 
practice in domestic violence work is transferred across London,
bringing together key agencies to develop London-wide policies, 
raise awareness about domestic violence and increase the
effectiveness of multi-agency work. The Stella Project is a 
partnership project between GLDVP and GLADA.
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The Havens – Specialist Sexual Assault Referral Centres
www.thehavens.co.uk
Providing medical examination, care and support to people who have
recently experienced sexual violence. This service is available to adults,
children and young people in London. Services are available in
Camberwell (020 3299 1599); 
Paddington (020 7886 6666); 
Whitechapel (020 7247 4787).

Hidden Hurt - Domestic Abuse Information
www.hiddenhurt.co.uk
This site has been written by a survivor of domestic violence, and
provides advice and information to those who are in an abusive
relationship.

IMECE Turkish Speaking Women’s Group
t: 020 7354 1359
www.imece.org.uk
Culturally sensitive services for Turkish, Kurdish, Turkish Cypriot
women. Advice and information on domestic violence, welfare benefits,
housing, immigration and an outreach service.

Imkaan
t: 020 7250 3933
www.imkaan.org.uk
Imkaan is a national research and policy project, initiated by Asian
women’s projects. Imkaan profiles and advocates on behalf of the
specialist refuge sector nationally, through accredited training
programmes, publications and strategic liaison with government,
statutory and community organisations.
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Jewish Women’s Aid
t: 020 8445 8060;
Helpline: 0800 591 203
www.jwa.org.uk
Provides advice and refuge for Jewish women and children
experiencing domestic violence. Also provides counselling and
outreach. Takes referrals nationally.

Kingston Asian Women’s Refuge (Bhavan)
Refuge: 020 8399/020 8786 2259;
Outreach: 020 8786 2128
Refuge for Asian women and children and may accept women from
similar cultural backgrounds (African/Arab/Turkish). 

Kiran Asian Women’s Aid
t: 020 8558 1986
www.rdlogo.com/cwp/kawa/
Provides support and safe temporary accommodation for Asian
women and their children escaping domestic violence. Also offers
outreach services and resettlement. Takes referrals nationally.

Latin American Women’s Aid
Outreach: 020 7275 0321;
Referrals: 07958 536 242
Advice, support and temporary accommodation to Latin American
women fleeing domestic violence. Staff speak Portuguese and
Spanish. Takes referrals nationally.

Latin American Women’s Rights Service (LAWRS)
t: 020 7336 0888
www.lawrs.org.uk
Offers advice on housing, housing and welfare benefits for the elderly,
counselling and a domestic violence project. Services are available in
English, Portuguese and Spanish. 
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London Irish Women’s Centre
t: 020 7249 7318
www.liwc.co.uk
Offers advice for women in housing need including women fleeing
domestic violence in London. Also offers training and support services.

Men’s Advice Line
Helpline: 0808 801 0327
www.mensadviceline.org.uk
A national helpline which provides practical and emotional support for
men experiencing domestic abuse.

Naz Project London (NPL)
t: 020 8741 1879
www.naz.org.uk/index.html
Provides sexual health and HIV prevention and support services to
targeted BME communities in London.

Newham Asian Women’s Project (NAWP)
t: 020 8472 0528
www.nawp.org
Advice and support for Asian women and children experiencing
domestic violence. Also provides legal advice and counselling. Takes
national referrals for their refuges.

nia project (formerly Hackney Women’s Aid)
t: 020 7683 1270;
Advice Line: 020 7683 1210
www.niaproject.info
Provides refuge accommodation, advice and support services to
women and children escaping physical, sexual and emotional abuse.
Specialist services provided for Turkish-speaking women and women
involved in prostitution. Also provides training around a number of
violence against women issues.
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Refuge
t: 020 7395 7700;
Helpline: 0808 2000 247
www.refuge.org.uk
Refuge is a national organisation that runs the 24 hr National Domestic
Violence Helpline (in partnership with Women’s Aid). Refuge provides
accommodation and children’s services for those fleeing domestic
violence. Refuge also provides individual and group counselling to
survivors of violence. Their Community Outreach Project works across
a number of South London boroughs with BME women and children.

Respond
t: 020 7383 0700;
Helpline: 0808 808 0700
www.respond.org.uk
A national organisation providing services for people with learning
disabilities that have been victims or perpetrators of sexual abuse 
and/ or have experienced other trauma. Also provides training and
support to those who work with them.

Samaritans
Helpline: 08457 90 90 90
www.samaritans.org.uk
A national helpline providing 24-hour confidential emotional support 
for anyone in a crisis.

Southall Black Sisters
t: 020 8571 9595
www.southallblacksisters.org.uk
Specialist campaigning, advice, information, advocacy, practical help
and counselling to women experiencing domestic violence, forced
marriages, honour crimes and immigration issues. Takes referrals
primarily from the London Borough of Ealing but may consider 
referrals from other boroughs.
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SOLA (Survivors of Lesbian Abuse)
t: 020 7328 7389
solalondon@hotmail.com
Support for any woman that has experienced abuse (past or present)
from a female partner. Email support is available, and evening phone
appointments are available by arrangement. Also has a weekly support
group for survivors of rape (women only).

Victim Support
Helpline: 0845 30 30 900
www.victimsupport.org
Offers information and support to victims of crime, whether or not they
have reported the crime to the police.

Women & Girls Network
t: 020 7610 4678;
Helpline: 020 7610 4345
www.wagn.org.uk
A pan-London service offering a holistic healing centre for women and
girls overcoming the experience of violence whether physical, sexual or
emotional. Also provides counselling and body therapies.

Women’s Aid Federation of England
Helpline: 0808 2000 247 (24 hours)
www.womensaid.org.uk
Runs the 24 hour National Domestic Violence Helpline (in partnership
with Refuge). Women’s Aid is the national charity working to end
domestic violence against women and children. They can offer 
support, advice, accommodation and information on all aspects 
of domestic violence.

Women’s Therapy Centre
t: 020 7263 6200
www.womenstherapycentre.co.uk
Provides psychotherapy by women for women in London.
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Woman’s Trust
East: t: 020 8522 7856/7455;
West: t: 020 7034 0303/0304
www.womanstrust.org.uk
A pan-London service that provides independent, confidential, 
women-only services to women who have been or are affected by
domestic violence.
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13.2 Children and young people’s and parenting 
services

Asian Women Lone Parents Association
t: 0207 833 8085
www.awlpa.org.uk
Provides services for Asian women lone parents, including information
and advice sessions, personal development sessions, outreach work
and social activities. 

Childline
t: 020 7650 3200;
Helpline: 0800 1111
www.childline.org.uk
The free 24 hour confidential helpline for children and young people.

Gingerbread for Lone Parents
t: 020 7488 9300;
Advice Line: 0800 018 4318
www.gingerbread.org.uk
A national membership organisation providing advice and information
for lone parents.

The Hideout
www.thehideout.org.uk
The Hideout is the first national domestic violence website for children
and young people. The website has been designed to inform children
and young people about domestic violence, help them identify whether
it is happening in their home and signpost them to additional support
and information.
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NSPCC
Child Protection Helpline: 0808 800 5000;
Bengali / Sylheti: 0800 096 7714
Gujurati: 0800 096 7715;
Hindi: 0800 096 7716;
Punjabi: 0800 096 7717
Urdu: 0800 096 7718;
Asian Helpline Service in English: 0800 096 7719
Textphone: 0800 056 0566;
www.nspcc.org.uk
The NSPCC is a national charity that works to end cruelty to children. If
you’re worried about a child’s safety or welfare or if you need help or
advice, ring the free and confidential helpline (24 hours).

Reunite
Advice Line: 0116 255 6234
www.reunite.org
A national organisation that provides advice, support and information to
anyone that has had a child abducted or is in fear of a child being
abducted. Assists with international contact issues and legal matters.

Runaway Helpline
t: 0808 800 7070
www.runawayhelpline.org
A freephone helpline for anyone aged 17 or under that has run away or
been forced to leave home. Gives confidential advice, makes referrals
as appropriate and can help a child or young person to a place of
safety. Can also pass a message to family/carers.

The Tulip Project
t: 0151 637 6363
Support for parents that have experienced violence from their children.
344
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13.3 Legal services

Children’s Legal Centre
t: 01206 872466 (Head Office) 
National Education Line via Community Legal Advice: 0845 345 4345 
Young People Freephone Line: 0800 783 2187 
Child Law Advice Line: 0845 120 2948 
Family Law Advice via Community Legal Advice: 0845 345 4345 
www.childrenslegalcentre.com
Based in Essex, with an office in London. Provides legal advice and
representation to children, their carers and professionals throughout the
UK. Also runs a Refugee and Asylum seeking children project.
Produces publications and provides training. 

Community Legal Advice
t: 0845 345 4345
www.clsdirect.org.uk
Government agency which provides information about legal aid and
free and confidential legal advice paid for by legal aid. Provides
information on where and how to access legal help in England 
and Wales.

Criminal Injuries Compensation Authority
t: 020 7842 6800;
Freephone: 0800 358 3601
www.cica.gov.uk
Government agency which operates the Criminal Injuries
Compensation Scheme for survivors who are no longer 
living with their partner.

Joint Council for the Welfare of Immigrants
t: 020 7251 8706
www.jcwi.org.uk
A national organisation that provides free advice and case work.
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The Law Centres Federation
t: 020 7387 8570
www.lawcentres.org.uk
The national network of community based law centres which can
provide information about your local law centre for free legal advice.

Rights of Women
t: 020 7251 6575/6
General legal advice line: 020 7251 6577
Sexual violence legal advice line: 020 7251 8887
www.rightsofwomen.org.uk
Services for women by women. Provides free confidential advice on
range of issues, including domestic violence, children and contact
issues, divorce and relationship breakdown, lesbian parenting, sexual
violence, child sex offences, family related sex offences, trafficking and
general criminal legal advice. Produces free information sheets on
various legal issues and provides training.
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13.4 Housing services

Crisis
t: 0870 011 3335
www.crisis.org.uk
Crisis is a national charity that provides services and programmes to
empower homeless people. Works with single homeless people.

Gay Men’s Shared Housing
t: 020 87432165
www.thresholdsupport.org.uk/gaymensshared.html
Provides accommodation based medium term temporary housing and
support to gay men who have been the victims of same-sex domestic
violence, homophobic violence and/or gay related hate crimes in the
London Boroughs of Wandsworth and Hammersmith & Fulham.

Homelessness Link
t: 020 7960 3010
www.homeless.org.uk
Homeless Link is the national membership organisation for frontline
homelessness agencies in England.

Resource Information Service
(London Hostels Directory)
t: 020 7939 0641
www.ris.org.uk
A national resource for advice workers, hostel staff, day centre, Social
Services and anyone in contact with people with housing problems.
Also produce publications and manage various housing and advice
related websites.
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Shelter
Shelterline: 0808 800 4444
www.shelter.org.uk
A national organisation providing telephone housing advice and
information. Issues include finding accommodation, hostel referrals,
housing benefit/rights, illegal eviction, domestic violence and
emergency accommodation.

Stonewall Housing
t: 020 7359 5767
www.stonewallhousing.org
Provides supported housing, advice and advocacy for the lesbian, gay,
bisexual and transgender communities in London.
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13.5 Perpetrator services

Respect
t: 020 7022 1801;
Phoneline: 0845 122 8609
www.respect.uk.net
Respect is a registered charity and national membership organisation
promoting best practice for domestic violence perpetrator programmes
and associated support services in the UK. Respect also provides a
directory of perpetrator programmes throughout London.

Domestic Violence Intervention Project
t: 020 8741 43 (Hammersmith)
t: 020 7633 9181 (Southwark)
www.dvip.org
Provides perpetrator programmes and partner support services in
London to Respect standards.
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13.6 Domestic violence fora and domestic violence 
coordinators – Greater London

Please note we are using the term ‘Domestic Violence Co-ordinator’
(DVC) collectively. However, the named person may be a Community
Safety Officer or Projects Officer based in the Community Safety Team
or associated department but will have responsibility for domestic
violence within their borough.

Barking & Dagenham Domestic Violence Forum
c/o Community Safety Team,
Room B8, Civic Centre, 
Dagenham, 
Essex RM10 7BN
DVC: Emma Gray
t: 020 8227 2809
emma.gray@lbbd.gov.uk

Barnet Domestic Violence Forum
Corporate Governance
Building 4, North London Business Park, 
Oakleigh Road South, 
London N11 7NP
DVC: Janet Bowstead (temporary)
t: 020 8359 5622
janet.bowstead@barnet.gov.uk 

Bexley Domestic Violence Forum
DVC: position vacant

Brent Domestic Violence Forum
Brent Community Safety Team,
Quality House, 249 Willesden Lane, 
London, NW2 5JH
DVC: Cath Kane
t: 020 8937 1139
catherine.kane@brent.gov.uk
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Bromley Domestic Violence Forum
Civic Centre, 
Stockwell Close,
Bromley BR1 3YH
DVC: Dave Gaywood
t: 020 8313 4290
david.gaywood@bromley.gov.uk

Camden Multi-Agency Domestic Violence Forum
Bidborough House, 
20 Mabledon Place, 
London WC1H 9BF
DVC: Caitriona Scanlan
t: 020 7974 6138
caitriona.scanlan@camden.gov.uk

City of London Domestic Violence Forum
c/o Community Safety Team,
Suite 48, London Fruit & Wool Exchange,
Brushfield Street, 
London E1 6EX
DVC: Emma Davies
t: 020 7456 9815
emma.davies@corpoflondon.gov.uk

Croydon 
Family Justice Centre
69 Park Lane, 
Croydon, 
London, CR0 1JD
DVC: Jill Maddison
t: 020 8688 0100
jill.maddison@croydon.gov.uk
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Ealing Domestic Violence Task Group
Community Safety Team, London Borough of Ealing, 
Perceval House, 14-16 Uxbridge Road, 
London W5 2HL
DVC: Joyce Parker
t: 020 8825 7914
parkerj@ealing.gov.uk

Enfield Domestic Violence Forum
Community Safety Unit,
First Floor, Civic Centre, 
Silver Street, Enfield, 
Middlesex, EN1 3XN
DVC: Keri Lawrence
t: 020 8379 4310/4184
keri.lawrence@enfield.gov.uk

Greenwich Domestic Violence Forum
c/o Community Safety & Integrated Enforcement,
Riverside House East, Mezzanine Floor, 
Woolwich High Street, 
London SE18 6BU
DVC: Kay Adams (Community Safety Officer)
t: 020 8921 5816
kayleen.adams@greenwich.gov.uk 
Secondary contact:
Leanne Donald-Whitney (Domestic Violence Project Officer)
leanne.donald-whitney@greenwich.gov.uk

Hackney Domestic Violence Forum
Community Safety Team, London Borough of Hackney,
2nd Flr, Maurice Bishop House, 
17 Reading Lane, 
London E8 1HH
DVC: Nazia Matin
t: 020 8356 2207
nazia.matin@hackney.gov.uk
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Hammersmith & Fulham Domestic Violence Forum
c/o Community Safety Unit,
Town Hall, King Street, 
London W6 9JU
DVC: Sukhi Thiara
t: 020 8753 2152
sukhi.thiara@lbhf.gov.uk

Haringey Domestic Violence Forum
c/o Equalities & Diversity Unit,
London Borough of Haringey,
Civic Centre, High Road, 
Wood Green, 
London N22 8LE
DVC: Deirdre Cregan and Eve Featherstone (Job Share)
t: 020 8489 2694 and 020 8489 3152
Deirdre.Cregan@haringey.gov.uk and
Eve.Featherstone@haringey.gov.uk 

Harrow Domestic Violence Forum
Harrow Council,
Civic Centre, Station Road, 
Harrow, Middlesex HA1 2XF
DVC: Hazel Waters
t: 020 8424 1326
hazel.waters@harrow.gov.uk

Havering Domestic Violence Forum
Community Safety, London Borough of Havering,
Room 515, 5th Floor,
Mercury House, Mercury Gardens, 
Romford RM1 3SL
DVC: Diane Egan and Tarj Sehangera
t: 01708 432 927 or 01708 434 369
diane.egan@havering.gov.uk or
tarjinder.sehangera@havering.gov.uk
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Hillingdon Domestic Violence Forum
Civic Centre, High Street, 
Uxbridge, 
Middlesex, UB8 1UW
DVC: Erica Rolle
t: 01895 250 111 ext 6936
erolle@hillingdon.gov.uk

Hounslow Domestic Violence Forum
c/o Community Safety & Crime Reduction Unit,
London Borough of Hounslow, 
Civic Centre, Lampton Road, 
Hounslow TW3 4DP
DVC: Permjit Chadha
t: 020 8583 2483
Permjit.Chadha@hounslow.gov.uk

Islington Domestic Violence Project Team
c/o Domestic Violence Co-ordinator,
Community Safety Partnerships Unit,
Room 116, Municipal Offices, 
222 Upper Street, 
London N1 1XR
DVC: Harriet Wilkins
t: 020 7527 2184
harriet.wilkins@islington.gov.uk

Kensington & Chelsea Domestic Violence Forum
Community Safety Team, Whitlock House,
c/o Kensington Police Station, 
72-74 Earls Court Road, 
London W8 6EQ
DVC: Samantha De Silva
t: 020 7795 6660
samantha.desilva@rbkc.gov.uk
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Kingston Upon Thames Domestic Violence Forum
c/o Domestic Violence Co-ordinator,
Kingston Crime & Disorder Reduction Partnership,
Room 47, Guildhall, 
Kingston-Upon-Thames KT1 1EU
DVC: Kelly Whitehead and Marion Todd
t: 020 8547 5040
Kelly.Whitehead@rbk.kingston.gov.uk and
marion.todd@rbk.kingston.gov.uk

Lambeth Domestic Violence Forum
c/o Communications & Customer Relations Team,
Adult & Community Services
Phoenix House,10 Wandsworth Road, 
Vauxhall, 
London SW8 2LL
DVC: Jo Enright
t: 020 7926 4562 
jenright@lambeth.gov.uk 

Lewisham Domestic Violence Forum
Community Safety Team,
23 Mercia Grove, 
London SE13 6BT
DVC: Joanne Marshall
t: 020 8314 9120
joanne.marshall@lewisham.gov.uk

Merton Domestic Violence Forum
Safer Merton,
3rd Floor, Athena House, 
86-88 London Road, Morden, 
Surrey, SM4 5AZ
DVC: Annalise Elliott
t: 020 8545 3240
annalise.elliott@merton.gov.uk
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Newham Domestic Violence Forum
Newham Domestic Violence & Hate Crime Unit,
London Borough of Newham,
328 Barking Road, 
East Ham, 
London E6 2RT
DVC: Frances Martineau
t: 020 8430 2000 ext 22796 (PA Marlyn Leon)
frances.martineau@newham.gov.uk
and Manju Lukhman
Domestic Violence and Hate Crime Manager
Domestic Violence and Hate Crime Unit, 
London Borough of Newham, 
328 Barking Road, 
East Ham, 
London E6 2RT
t: 020 8430 3009
Manju.lukhman@newham.gov.uk

Redbridge Domestic Violence Forum
Community Safety Team,
Room 35, Perth Terrace, 
Perth Road, 
London IG2 6AT
DVC: Marika De Silva – 
To contact via Liz Jones 
020 8708 5085
Liz.jones2@redbridge.gov.uk

Richmond Upon Thames Domestic Violence Forum
Community Safety Team,
Room 42, York House, 
Richmond Road,
Twickenham
DVC: James Rowlands
t: 020 8831 6459
james.rowlands@richmond.gov.uk
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Southwark Domestic Violence Forum
c/o Community Safety Unit,
Alpha House, 5th Floor,
Borough High Street,
London SE1 1LB
DVC: Magda Devas
t: 020 7232 6237
magda.devas@southwark.gov.uk

Sutton Domestic Violence Forum
Safer Sutton Partnership,
PO Box 227, 
London Borough of Sutton, 
6 Carshalton Road, 
Sutton SM1 4XY
DVC: Julie Chatelier
t: 020 8649 0593
julie.chatelier@sutton.gov.uk

Tower Hamlets Domestic Violence Forum
Town Hall, Mulberry Place,
5 Clove Crescent,
London E14 2BG
DVC: Victoria Hill
t: 0800 2795434 – public enquiries number
domesticviolence@towerhamlets.gov.uk 

Waltham Forest Domestic Violence Forum
c/o Community Safety Team,
1 Cecil Road, 
Leytonstone,
London E11 3HF
DVC: Mee Cheuk
t: 020 8496 5084
Mee.Cheuk@walthamforest.gov.uk
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Wandsworth Domestic Violence Forum
c/o Domestic Violence Co-ordinator,
PO Box 620, London SW15 6QN
DVC: Jenny Iliff
t: 020 8871 6418
jiliff@wandsworth.gov.uk

Westminster Domestic Violence Forum
c/o NCH, 14-18 Newton Road,
London W2 5LT
DVC: Venesha Patel (part time)
t: 020 7229 0333
Venesha.Patel@nch.org.uk
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This section is aimed primarily at faith leaders. It highlights particular
theological issues and tools for addressing domestic violence, both
with survivors, their children and perpetrators.

It also contains references to faith-based resources on domestic
violence which have already been developed by various organisations
and faiths. These may be particularly useful for the prevention,
awareness raising and education activities mentioned in section 8. 

This section will look at:
• theological issues (examples of violence against women in faith 

teachings / texts, faith teachings on equality and mutuality in 
relationships, the nature of marriage and divorce / ending a 
marriage, suffering / karma, forgiveness and hope),

• faith resources on domestic violence which are currently available.
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Faith-based resources and tools
for faith leaders 



14.1 Theological issues and tools

This toolkit has consistently referred to the role of faith leaders in using
their authority as a religious and spiritual leader to:

• emphasise to survivors that domestic violence is not their fault and 
nor is it the will of God / G-d / Muhammed (Salla-llahu alayhi wa 
sallam),

• challenge perpetrator’s use of religion to condone or justify domestic 
violence,

• to raise awareness about and challenge domestic violence within 
faith communities.

This section highlights some common issues in relation to domestic
violence which can be addressed by faith leaders. Under each issue
there are theological tools from various faiths which can be used to
address domestic violence in an appropriate and effective way. 

The following guidelines will help you ensure that faith is seen as a
resource for survivors within your faith community, rather than a
roadblock and provide tools to challenge individual perpetrators and
community awareness or acceptance of domestic violence. 

This section should not be considered exhaustive. It does not provide
theological tools for all faiths (or denominations). Nor does it highlight all
the relevant theological tools or issues which are relevant to domestic
violence. As a faith leader you will be aware of many other teachings
which can be used to reassure survivors and challenge domestic
violence more generally. What this section does provide is a useful
starting point for all faith leaders to examine their theological teachings
and traditions which can be used when working on domestic violence.

This section looks at:

• examples of violence against women in faith teachings / texts,
• faith teachings on equality and mutuality in relationships,
• The sanctity / permanency of marriage and divorce / ending a 

marriage,
• suffering / karma and hope,
• forgiveness.
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14.1.1 Examples of violence against women in faith 
teachings / texts

Faith texts and teachings may contain examples of domestic violence.
For example, Biblical examples include Hagar in Genesis 16 and 21,
Tamar in 2 Samuel 13 and Jephtah’s daughter in Judges 13:29-40).
Examples of violence against women in faith teachings / texts may be
used by individual perpetrators and the community in general (and
others “outside” of the community) to argue that domestic violence is
acceptable or tolerated by the faith.

It is important for faith leaders to make clear that religious texts and
teachings should be considered as a whole and not fragmented and
analysed / interpreted in isolation. In addition, it is useful to consider
these instances of violence against women as examples of the nature
of human limitation and not necessarily ’s / G-d’s / Muhammed (Salla-
llahu alayhi wa sallam) will for women.

14.1.2 Faith teachings on equality and mutuality
in relationships

There may be a strong belief that faith teachings advocate a model 
of marriage in which a wife must be subservient to and submit to 
the will of the husband. 

The following theological tools can be used to show that faith
teachings promote the idea of equality, mutuality and harmony.

Christianity: 
Teachings about the nature of marriage have traditionally focused on
Paul’s letters to the Ephesians, Corinthians, and Colossians. Commonly
these have been directed at women who should submit to the men of
the family (father/husband) who are considered the head of the
household. In the case of domestic violence, this has been further
interpreted to mean that women and children must submit to abuse by
husbands/fathers.
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However, the guiding tenet of all the instructions in the letter is that
men and women in a marital relationship should “Be subject to one
another out of reverence for Christ.” The overarching principle is to be
mutually subject to one another, treating each other as they would treat
themselves. Christian men in relationships are directed to model their
relationships on that of Christ to the church. 

This model is of loving self-sacrifice which does not resort to violence.
Further, in Peter 3:7 it states ‘In the same way, you husbands must
give honour to your wives. Treat her with understanding as you live
together…she is your equal partner in God's gift of new life. If you
don't treat her as you should, your prayers will not be heard.’ 

Islam:
Verse 4:34 of the Qur’an is often used to justify domestic violence.
However, there are many verses in Qur’an which clearly indicate that
the relationship between partners should be based on mutual respect
and kindness. Significantly, in the prophet’s last sermon (Khutbatul
Wada') he urges ‘be kind to women—you have rights over your wives,
and be kind to them, for they are your partners and committed
helpers.’ Other verses suggest that oppression or ill treatment of
women is not to be tolerated, for example Hadith Qudsi 17 states ‘O
My servants, I have forbidden oppression for Myself and have made it
forbidden amongst you, so do not oppress one another.’ (Hadith Qudsi
related by Muslim, Rrimidhi and Ibn Majah). 

In verse 30:21 the Qur’an states ‘Among His proofs is that He created
for you spouses from among yourselves, in order to have tranquillity
and contentment with each other, and He placed in your hearts love
and care towards your spouses. In this, there are sufficient proofs for
people who think.’ 

Judaism: 
Within Judaism marriage is necessary for fulfilment; it is part of God’s
plan. ‘Shalom bayit’ (‘peace in the home’), is an important family value
in Judaism. As well as signifying peace, ‘shalom’ also includes
wholeness, completeness, and fulfilment. Jewish law expressly forbids
personal violence and a commitment to shalom bayit.
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For example ‘A man should not project excessive fear in his household’
(Talmud Bavli, edited 8th century C.E Gitten 6b) and ‘When asked if a
husband can strike his wife, Rav Chanania replied: “He has no
jurisdiction over her! Not to shame her and not to injure her”’ (Teshuvot
Hageonim quoting Rav Chanania Gaon re Maharshal, Bava Kama
chapter 3 paragraph 21). Perpetrators of domestic violence are
breaking shalom bayit and Jewish law. 

14.1.3 The sanctity / permanency of marriage and 
divorce / ending a marriage

A strong belief in the sanctity of marriage / permanency of marriage
may prevent a survivor from considering separation or divorce as one
of her options for dealing with domestic violence. This notion of
permanency may also be reinforced by the perpetrator and others
within the community. 

These beliefs may also mean that faith leaders might find it challenging
to support a survivor in this context. Faith leaders should be careful not
to privilege the marriage relationship over the will of God / G-d /
Muhammed (Salla-llahu alayhi wa sallam) or generally the faith’s
intention that all persons should be valued and treated with respect
and dignity. 

It is also useful to remember that if a survivor decides to seek divorce,
it is a matter of publicly acknowledging the end of a relationship which
had been ended by the abuse. 

The divorce is not breaking up the family or ending this relationship;
this was done by the violence. In many cases ending a marriage /
divorce may be necessary for a woman to make herself safe and
generate healing. 

A particularly important faith issue for survivors who decide to end their
marriage may be seeking a religious divorce as well as a legal one.74

This is an area where faith leaders can offer important support to
survivors. 
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Christianity:
The marriage vows which promise faithfulness ‘for better or for
worse...‘til death do us part’ is commonly interpreted as meaning
staying in a marriage no matter what. Under this view any marriage is
viewed as better than no marriage and it should be maintained at any
cost. However, this should be challenged as a superficial view of
marriage which is concerned only with appearance and not the
substance of the relationship. 

The covenant of Christian marriage can be violated by either one (or
both) of the partners. Like the more commonly considered violation of
adultery, violence in a relationship violates the covenant. No partner
should be expected to remain in an abusive situation. In Christian
tradition, Jesus did not expect his disciples to remain in a village that
did not respect and care for them (Luke 9:1-6) and this can be
analogised to not expecting a person to remain in a family relationship
where they are abused.

Catholicism: 
Canon law (Can 1153 Para 1) also states that if either of the spouses
causes grave mental or physical danger to the other spouse or to the
offspring or otherwise renders common life too difficult, that spouse
gives the other a legitimate cause for leaving either by decree of the
local ordinary or even on his or her own authority if there is danger in
delay. Paragraph 2 goes on to state that in all cases, when the cause
for the separation ceases, conjugal living must be restored unless
ecclesiastical authority has established otherwise. 

These two paragraphs can be very important when assisting a
domestic violence survivor. Paragraph 1 clearly establishes that her
safety is the paramount concern and to leave a violent situation should
not be interpreted as contrary to the teachings of the faith. When
looking at paragraph 2 it is important for faith leaders to be aware that
changing violent and controlling behaviour is a long term process (see
section 5). There may also be situations where the perpetrator chooses
not to seek to change their behaviour, and therefore continuing the
relationship would place the survivor and any children at risk of harm. 
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Judaism:
Jewish tradition views marriage as permanent. Marriage is a primary
religious obligation and should not be entered into or discarded lightly.
However, where shalom bayit in the home is not possible because of
domestic violence, the end of the marriage may be the only way to
restore peace in the home. Although marriage is viewed as permanent,
divorce is not prohibited. 

As noted in Deuteronomy, Jewish tradition has recognised that divorce
may be a necessary option for some couples. In addition, the Rashba
noted ‘If he (the husband) beats and harasses her.... and she flees, she
is in the right because a person cannot live with a snake’ (The Rashba,
Meyuchascot, 102). The concept of Shalom Bayit should therefore not
be misinterpreted as encouraging women to stay in violent
marriages/relationship. 

Islam:
There are particular rules in Islam about who (husband or wife) can
seek a divorce and in what circumstances. In the UK it is likely that a
woman’s option would be to seek a Khul, a divorce initiated by the wife
by mutual consent (i.e. requiring the agreement of the husband). This
may be particularly difficult in the context of domestic violence; and this
may be an area where faith leaders can provide assistance. 

There are verses of the Qur’an which emphasise that when divorce
happens, full respect to the wife is urged. For example in verse 2:229 it
states that ‘… The divorced woman shall be allowed to live in the same
home amicably, or leave it amicably. It is not lawful for the husband to
take back anything he had given her. However, the couple may fear
that they may transgress God’s law. If there is fear that they may
transgress God’s law, they commit no error if the wife willingly gives
back whatever she chooses. These are God's laws; do not transgress
them. Those who transgress God’s laws are the unjust.’
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Suffering / karma and hope 

Survivors of domestic violence may question why they are suffering
within the context of their faith. In particular a survivor may believe that
it is the will of God / G-d / Muhammed (Salla-llahu alayhi wa sallam)
that she suffers. For example, a survivor may believe she is being
punished for committing a perceived sin, either recently or in the past
for which she feels guilt. However this explanation does not focus on
the actual nature of the suffering – being abused by the perpetrator –
nor does it place responsibility for the suffering with the person
responsible – the perpetrator. 

Remember:

Hope is a key issue common to many faiths. Faith leaders can use
teachings and texts which deal with hope to support survivors and
to encourage perpetrators to seek assistance. You can reassure
survivors that there is hope for the future; that they will be able to
build a life after the violence. 

This is particularly important for survivors who have ended violent
relationships and have concerns that this may be a considered a
sin or transgression. Whilst messages of hope can be used to
encourage perpetrators to seek assistance for their violent
behaviour, you should be cautious of using messages of hope to
reinforce the belief that a perpetrator will simply change and stop
being violent. 

Changing violent behaviour is a long-term process which requires
specialist assistance (see section 5). Offering hope in this context
may be potentially very dangerous to the survivor and her children. 
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Buddhism: 
Within Buddhism, a survivor may believe or be told that she is
experiencing domestic violence because of karma and that she has
little choice but to wait until the karmic force ceases. For faith leaders it
is important to emphasise the faith teachings of non-violence.

In addition you can encourage a more in-depth understanding of
karma which encourages investigation of causes and effects, rather
than simply assigning blame and intentional action on the part of the
survivor to overcome suffering. 

Christianity: 
You can emphasise the Biblical image of a kind, merciful and loving
God. A person may suffer because of the act of another, as is in the
case of domestic violence, irrespective of whether they live (or try to
live) a virtuous life. But this does not mean that the person either wants
or deserves to suffer, as in the case of domestic violence. A survivor
may also fear abandonment by God. 

However, in the Bible God does promise to be present to when a
person suffers. Hearing this may offer survivor’s reassurance that they
are not alone, offer them hope and may challenge spiritual abuse by
the perpetrator which draws on the idea of the survivor being
abandoned by God. 

Examples of biblical tools you can use include descriptions in the
Psalms highlighting people’s experience of God’s faithfulness in the
midst of suffering (see Psalms 22 and 55) and in Romans 8:38-39
where it states: ‘For I am sure that neither death, nor life, nor angels,
nor principalities, nor things present, nor anything else in all creation,
will be able to separate us from the love of God in Christ Jesus 
our Lord.’

Remember:
It is important to remember that while individual survivors may come
to view their experiences of suffering as including an opportunity for
person growth, this awareness must come from the individual
themselves once they have begun to recover from the experience.
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When someone is experiencing suffering it is not appropriate to try and
offer comfort and reassurance by suggesting that things are not that
bad and/or that someday s/he will be glad of it happened. At a later
stage it may be useful to affirm the reality that the survivor has survived
an extremely difficult situation. 

Forgiveness, atonement and accountability 

Forgiveness for the transgressions of others is an issue common to
many faiths. Faith leaders should be conscious that the issue of
forgiveness can be very problematic in domestic violence situations.
Faith leaders, members of the faith community, family and friends may
encourage the survivor to forgive the abuser. 

In addition, the perpetrator may seek forgiveness from the survivor and
these same people may urge her to forgive him. 

The need for a perpetrator to admit being abusive may signal that he 
is willing to face it. However, faith leaders and others should be
cautious when dealing with perpetrators and the issue of forgiveness
or repentance. 

It is easier for a perpetrator to say sorry than it is to genuinely change
and stop being abusive (for further information see section 5). Further,
faith leaders should be aware that offering perpetrators quick
forgiveness or absolution may actually hinder the perpetrator
confronting their abusive behavior. 

Christianity: 
There is a strong emphasis on forgiveness in the Christian faith. Often
the Biblical idea of ‘turning the other cheek’ (Matthew 5:39) can be
used to press survivors to forgive the abuser.75

Another scripture which is often used by abusers and others trying to
pressure a survivor into forgiveness is Matthew 18:21-35 where Peter
asks ‘How often must I forgive?’ and the response is ‘seventy times
seven times.’ This can be used to force survivors to continuously
forgive the abuse which places them and their children in danger. 
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It is important that when you use this text (e.g. in sermons) you should
be clear that it cannot be used by perpetrators to continue to control
and abuse survivors. Faith leaders should emphasise those teachings
which focus on the accountability of individuals for their transgressions. 

For examples in Ezekiel 18:21-32 it is clear that all must answer for
their own sins and the need for real and lasting behavioural change is
emphasised (‘get yourselves a new heart and a new spirit!’). 

Judaism: 
In Jewish teachings, forgiveness is a divine gift: ‘Fortunate is one
whose transgression is forgiven, whose sin is covered. Fortunate is the
person to whom the Lord does not impute iniquity, and in whose spirit
there is no guile’ (Psalms 32:1-2). Essentially, God is a forgiving God
who desires the repentance of sinners. There are several Jewish
concepts of forgiveness. One of those most relevant to domestic
violence is Teshuvah. 

Teshuvah, seeking forgiveness for sins against people, requires certain
steps to be fulfilled. These relate to admission of wrongdoing; asking
for forgiveness from the wronged person; and reconciliation which can
be accomplished only by a change in behaviour. It should be
emphasised that forgiveness is a process, which should not be rushed,
and is a decision for the survivor to make in her own time. In addition a
perpetrator seeking forgiveness must demonstrate that they have truly
changed their abusive behaviour before they can be forgiven. 

‘Repeatedly I was told by my Methodist Minister husband that it
was my duty as a Christian to forgive. My children were told the
same. I was repeatedly told that as a Christian I had promised in
my marriage vows ‘for better, for worse.' Initially I strove as a
Christian very committed to marriage to forgive but I came to see
that although apparently there was a duty for me to forgive, there
was no mention of repentance or sorrow on my husbands part or if
there was, the words would prove to be insincere and abuse would
soon start again.’ 

Ex-wife of a minister76
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14.2 Faith resources on domestic violence

This section is not intended to cover all faiths or to be exhaustive; it
provides a selection of available resources. You should also be aware
that some of the resources listed have been developed in countries
outside of the UK, so some of the resources they list (such as helpline
numbers and local services) may not be relevant to those working in
the UK. 

Bahá'í

• Ending violence in the family: A statement of the Bahá'í Community 
of the UK (2001)
www.bahai.org.uk/dp/evif.htm

• Violence in the family – An issue for everyone: A statement of the 
Bahá'í Community of the UK (2001)
www.bahai.org.uk/dp/vio-fam.htm

Couple counseling / mediation 

Reconciliation is a central tenet of many faiths. Mediation and other
conflict resolution approaches are advocated to encourage
forgiveness and reconciliation. In the context of domestic violence,
mediation or couple counselling rarely increases safe choices for
abused women and children.

Of course, women have the right to choose mediation, but it must
be recognised that reconciliation attempts are often made many
times before approaching agencies for help. Mediation often places
domestic violence survivors in increased danger, with potentially
fatal results. For more information see Appendix D. 

Rather than focusing on mediation, a faith leader’s role can be to
provide survivors with alternatives. You can encourage and advise
women to change abusive situations through law enforcement,
providing support and welfare services.
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Christian 

Baptist Church:

• Baptist Union of Great Britain - Domestic Violence - a Charter for 
Churches
http://tinyurl.com/36orjc

• Baptist Union of Great Britain - It doesn’t happen here (information 
leaflet about various resources on domestic violence for churches, 
survivors and ministers)
http://tinyurl.com/2wxhcs 

Catholic Church: 

• National Board of Catholic Women (NBCW) Raising Awareness of 
Domestic Violence Information Pack (currently being updated), for 
further details contact NBCW on 01642 791840 or 
enquiries@nbcw.org

• Domestic Violence Against Women - the U. S. Catholic bishops’ 
pastoral statement on domestic violence 
www.usccb.org/laity/help.htm 

Church of England: 

• Responding to domestic abuse: Guidelines for those with pastoral 
responsibilities (2006)
http://tinyurl.com/2sqovc

Methodist Church:

• Report: Domestic Abuse (2005)
http://tinyurl.com/2lzdar

• Practice guidelines: A consultative document for Churches, circuits 
and districts when working within the issue of domestic abuse
http://tinyurl.com/2q6jeo 
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Presbyterian Church:

• Presbyterians against Domestic Violence resources:
Service of remembrance 
A communion liturgy for domestic violence awareness
Sermon – Clinging to the Threshold of Hope
Domestic violence sermon - Remembrance: Where Healing Begins 
Sermon – For of such are the Kingdom of Heaven 
Women, violence and the church
http://tinyurl.com/2n3fc4 

Other:

• Black Church and Domestic Violence Institute "What Must I Do to be
Saved" by Rev. Aubra Love 
www.bcdvi.org/keynotes_sermons.htm

• Churches Together in Dorset: A prayer for Domestic Violence Week
http://tinyurl.com/2kpsqm 

• Churches Together in England Breaking the Silence . . . on violence 
against women materials:
Information leaflet
Ideas for use in worship
Female Genital Mutilation
Breaking the Silence … about Violence against Women: Resources
http://tinyurl.com/39eobu 

• Peace and Safety in the Christian Home "Our Prayer for Peace and 
Safety in the Christian Home
www.peaceandsafety.com/prayer.htm

• Ecumenical Planning Group (representing the major Christian 
churches and organisations in Scotland): For organisers of 
conferences / study days - raising awareness on issues of abuse: No
exceptions… A faith perspective on the myths and realities of 
domestic abuse – it’s time to face the facts and speak the truth (2003)
http://tinyurl.com/37f2t3
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• World Council of Churches “Streams of grace”
www.oikoumene.org/index.php?id=2426

Jewish resources

• Jewish Women’s Aid “Jewish Teaching on Domestic Violence” 
http://tinyurl.com/2wv2db 

• Faith Trust Institute "Domestic Violence Sermon" by Rabbi 
Cindy G. Enger 
http://tinyurl.com/2lk7gp

• Shalom Bayit resources (www.shalom-bayit.org):
"Shalom Bayit Chanukah Candlelighting: Honoring battered women 
and their children" 
"Sukkat Shalom: A Healing for Battered Women and their Allies" 
Blessing & Purple Ribbon Ceremony 

Muslim/Islam resources

• Ending Domestic Violence in Muslim Families by Sharifa Al-Khateeb 
http://tinyurl.com/2y4r3m

• The Muslim Wheel of Domestic Violence, developed by the Islamic 
Society of North America based on the Duluth Model Wheels
http://tinyurl.com/2daxnb 

• Muslim Women's League “An Islamic Perspective on Violence 
Against Women” 
http://tinyurl.com/2kvbbg

• “An Imam's Guide to deal with domestic violence” by Abdul
Malik Mujahid
http://tinyurl.com/379kb9 

• “A Guide for Imams Dealing with Abusive Men” by Uzma Mazhar 
http://tinyurl.com/2vtdwg 
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• Position Paper on "Honor Killings": Muslim Council for Britain
http://tinyurl.com/2k5qrb 

• What Islam Really Says About Domestic Abuse by Shaykh Amer 
Jamil iIn association with Amina –The Muslim Women’s Resource 
Centre (2007)
www.mwrc.org.uk 
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Section 14 footnotes

74 A legal (civil) divorce legally ends all marriages. It is also considered a 
divorce for Church of England marriages. However, other religions, such 
as, Catholicism, Judaism and Islam do not consider a legal (civil) divorce 
to also be a religious divorce or annulment. 

75 It should be noted that some interpretations suggest that this text is 
actually about self-protective defiance For example see Walter Wink’s 
interpretation at www.yesmagazine.org/article.asp?ID=485

76 Quote taken from: http://tinyurl.com/23fmhw 
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This glossary provides definitions of some of the key terms used
throughout this toolkit. Where applicable, relevant sections within the
toolkit which provide further information are highlighted. 

BME
Black and minority ethnic. 

Child/ren and young people
Throughout this toolkit when we use the term child/ren we refer to
those under the age of 18. The term young people refers to those up
to the age of 21. 

It is important to note that some services and agencies give different
meanings to the terms child/ren and young people and you should
check these with the agency or service concerned. 

Couple counselling
Couple counselling, also called marriage or relationship counselling or
guidance, involves the couple sitting down and discussing any issues
they may have in their relationship. 

However, it is not appropriate in the case of domestic violence. The
consequences for women who speak out in front of a partner can be
serious and it is unlikely that a woman will feel free to speak openly
about her experiences while her violent partner is in the room. 

Couple based work also implies that both partners have a problem
rather than placing responsibility on the perpetrator. For a full
explanation see Appendix D: Position statement on couple counselling
and mediation in relation to domestic violence (London Domestic
Violence Forum). 
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Domestic violence
The Government defines domestic violence as ‘Any incident of
threatening behaviour, violence or abuse (psychological, physical,
sexual, financial or emotional) between adults who are or have been
intimate partners or family members, regardless of gender or sexuality.’

This definition includes violence such as female genital mutilation
(FGM), so-called ‘honour’ crimes, forced marriage and acts of gender
based violence. 

Whatever form it takes, domestic violence is rarely a one off incident,
and should instead be seen as a pattern of abusive and controlling
behaviour through which the abuser seeks power over their victim. For
a full explanation see section 3. 

Domestic violence coordinator
The officer at a local authority with responsibility for developing work,
services and partnerships on domestic violence. 

Domestic violence services
There are a variety of services available to survivors available to
survivors of domestic violence. 

These services include refuges (shelters/safe temporary
accommodation specifically for survivors), Independent Domestic
Violence Advocacy Services (IDVAs), outreach / support services,
counselling / support services, sanctuary schemes, legal advice and/or
representation services, and services for children. For a full explanation
see section 4.5. 

Faith 
Faith can refer to a number of ideas. In this toolkit we use it to refer to
religious and spiritual beliefs, teachings and institutions. 
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Female genital mutilation
Female genital mutilation (FGM), sometimes also called cutting or
female circumcision, comprises all procedures involving partial or total
removal of the external female genitalia and/or other injury to the
female genital organs. 

Under the Female Genital Mutilation Act 2003 (and before that the
Female Genital Mutilation Act 1985) FGM is a crime in the UK,
including where a girl or woman is taken outside of the UK for FGM.
For a full explanation see section 3.1.2.

Forced marriage
A forced marriage is not the same as an arranged marriage. According
to the Forced Marriage Act (2007) a person is forced into marriage if
‘another person forces them to enter into marriage (whether with them
or with another person) without their free and full consent’. 

The Act goes on to explain that ‘force’ includes coercion by threats or
other psychological means. For a full explanation see section 3.1.4.

Honour crimes
There is no standard definition of so-called honour crimes, which are
also called honour crimes or honour-based violence. The use of the
word ‘honour’ refers to the motivation for the violence rather than a
specific type or form of violence. For a full explanation see section
3.1.3.

IDVA / Independent Domestic Violence Advocate/Advocacy
Service
IDVAs provide a specialist service which focuses on the safety of
domestic violence survivors, with a focus on providing a service to
those at medium to high risk of harm. For a full explanation see section
4.5.4.
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Information sharing
Information sharing can be an important part of helping to deliver better
services and safety to survivors of domestic violence and their children.
For further information see sections 4.3, 5.5 and 7.4. 

Mediation
Please see above, couple counselling. Although mediation is a useful
option in some situations of conflict resolution, it should not be
advocated in situations of domestic violence.

No recourse to public funds
The 'no recourse to public funds' requirement in immigration and
welfare law means that women who come to the UK as spouses or
partners cannot access welfare benefits, including those which would
pay for safe housing for those fleeing domestic violence. For a full
explanation see section 4.5.2.

Perpetrator
This term is used to refer to the person committing domestic violence.
The term abuser may also be used. 

Perpetrator programmes
These are specialist services for perpetrators which aim to confront
and challenge domestic violence and to help men to change their
behaviour and develop respectful, non-abusive relationships. The
precise content of perpetrator programmes may vary. For a full
explanation see section 5.6.1.

Risk assessment
Many agencies, including statutory and voluntary organisations and
advocates, involved in addressing domestic violence will conduct a risk
assessment. Risk assessment can highlight potentially dangerous risks.
For a full explanation see sections 4.4.1, 5.5 and 12.3.2
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Safety plan/planning
Safety planning is exploring the ways in which a survivor and her
children can be safe. A safety plan is a way to think about steps that
can be taken to reduce risk before, during and after any violent
incidents. For a full explanation see sections 4.4.3 and 7.6. 

Survivor
Throughout this toolkit the term survivor is used to refer to someone
who has experienced and survived domestic violence. This term has
been used instead of victim because it emphasises the strength and
coping abilities of the woman, who has lived through the abuse. For a
full explanation see section 3.1.5.

Victim
See above “survivor”. It is important to note that some services and
agencies use the term victim, some use survivor and some services
use the terms interchangeably.
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A common question which domestic violence service providers hear is
‘why does she stay if the abuse is so bad?’  We tend to re-frame this
question in the domestic violence sector and consider why it is he
doesn’t a) be asked ‘why he doesn’t stop the abuse’ and b) ‘why
doesn’t he leave?’

To illustrate this it can be helpful to consider what survivors of
domestic violence may lose and what they may gain when they leave.

Please note that not all survivors will lose or gain all these things. 

GAINS LOSSES

Safety Home

Freedom Partner

Chance for a better life Status as a wife / married woman

Hope The ‘known’ / certainty

Safety Control over life Friend and family members

Improved health Father (figure) for children

Confidence Pets

Self-respect Possessions

Self-worth Job

Life Hope that things will work out

Stability Money

Privacy

Life

Stability

Appendix A:
Why does she stay?
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Survivors of domestic violence are not a homogeneous group and their
experiences are not all alike.  BME women’s experiences may be
compounded by racism and discrimination as may the experiences of
disabled women and lesbians.

To note:

• many of the losses are practical and material; most of the gains are
abstract concepts

• the losses will be immediate; the gains will take time (usually eight 
months to a year)

• the losses are certain; the gains are only probable

• the most important gain (i.e. freedom from further violence) has to be 
balanced against the statistical fact that leaving is extremely dangerous 
and that most women who are killed are in the process of separating
or in the subsequent two months

• although most women are threatened by their abusers with the loss 
of their children it is relatively rare.  Nevertheless, a woman will not 
be able to be certain of this until she has already taken the risk so 
the fact that it is statistically unlikely doesn’t offer her much reassurance.

In the case of children:

• it is rarely their choice to leave any way

• the abstract gains are often more difficult for children to grasp 
especially when balanced against their material losses of everything 
that goes to make up their lives (i.e. ‘increased self-confidence’ 
doesn’t mean much to a four year old whose lost all her toys, her 
friends, her nursery school etc)

• they may be angry or resentful towards their mothers for the losses 
they sustain, especially if they (as many children do) retain feelings of
care towards their mother’s abuser.
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The flow-chart below was developed by a range of survivors and
professionals to explain the help-seeking process women experiencing
domestic violence use.

Woman names abuse
as a problem

Abuse continues

Abuse continues

Abuse continues

?????

Tries own strategies

Seeks validation

Seeks informal support

Seeks formal support

Appendix B:
The process of help seeking
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1. Woman names abuse as a problem

This is the very first stage in beginning to seek help. Getting to this
point may happen very quickly, or it may take years. The frequency,
severity and context of the violence are major factors in affecting how
long it takes.

For example, if the abuser shoves her in the middle of an argument in
January and does not physically attack her again until October when
he prods her whilst emphasising a point in another argument, her
perspective of events may not lead her to conclude that she is in a
violent relationship.

If, however, he punches and kicks her for no apparent reason or he
makes demands which are patently unreasonable, the length of time it
takes a woman to define her experience as abusive may be shortened.

It is worth noting that many abused women do not relate to terms such
as ‘battered wife’ or even ‘domestic violence’; this is especially true
when women do not fit common stereotypes of who experiences
domestic violence (i.e. working class, uneducated, abused as a 
child, etc.)

Another common factor in delaying the time it takes to define the
experience as abusive is the presence of external factors which act as
a mechanism for ‘explaining away’ the abuse as a ‘bad patch’ that
they will get through and the relationship will return to ‘normal’. This is
particularly common because many abusive men are not violent right
from the start of the relationship. Thus when violence begins, an
external reason is often sought. 

For example, it is well established that the arrival of the first child is a
common time for all relationships to become strained. If abusive
behaviour begins at this point, the woman may define her experience
as being attributable to the arrival of the child and the strain that this is
putting on their relationship. Her belief then, may be that once the child
starts nursery school, everything will return to ‘normal’.
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Finally, it should be remembered that real life events are rarely simple
and straightforward so conclusions which later seem obvious are not
always so easy to see without the benefit of hindsight. For example, a
couple have begun rowing over the fact that despite mounting debts,
the woman has bought herself a new dress. 

She knows that he is worried about their financial situation and in the
middle of this row, he hits her for the first time. Afterwards, he is very
sorry, explains his feelings of panic at their rising debts and swears 
he will never hit her again. Without the benefit of hindsight, she trusts
and believes in his apology and assurance that he will not hit her 
again, she has not yet reached the stage of making connections
between separate incidents to see patterns of abusive behaviour 
and she feels, at least in part, responsible for the fact that the row
began in the first place.

2. Woman tries her own strategies

It is rare for anyone experiencing violence within an intimate relationship
to immediately seek formal intervention; if, in fact, it is sought at this
stage, it is usually in response to a life threatening attack and is an
attempt to seek immediate protection rather than wanting to make long
term radical changes.

The first response of most women to abuse is to try and sort it out
themselves, within the privacy of the relationship. This can include a
wide range of strategies such as:

• trying to talk to her partner about how his behaviour has affected her

• avoiding the topic of conversation / scene which seemed to 
precipitate the violence. For example, if he hit her in the middle of a
row about sharing the housework, she may avoid having 
conversations with him on this topic in the future

• she may physically retaliate

• she may refuse to speak to him for a period of time until she feels he
has been ‘punished enough’

• she may outline to him the consequences if he ever hits her again 
(e.g. threaten to leave)
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Passive acceptance of the abuse is rare. What is more common is for
women to try a range of strategies to avoid or minimise further abuse.
These may or may not be successful but this does not mean that she
is passively accepting the abuse. Women may, in fact, discover that
‘standing up’ to him increases abuse and that maintaining an
appearance of passive acceptance is successful strategy.

It is rare at this stage for ending the relationship to be being seriously
considered.

3. Woman seeks validation

At this stage, women are beginning to exhaust their own strategies and
need to tell someone. The most likely candidates are a best friend, their
mother or a sister. What she is seeking here is validation of her
definition of her experiences as abusive without having control taken
away from her. She is seeking reassurance that the abuse is real and
serious and possibly some suggestions as to what else she might do
as opposed to being told what she must do.

Women tend, on the whole, to confide in female friends and relatives.
The deciding factor as to whether male friends and relatives are told
seems to be what kind of response she thinks they will have and her
assessment of whether this will increase or decrease her (and her
children’s) safety. 

For example, if she thinks that if she told her brother, his response
would be to aggressively confront her partner, she may decide not to
tell her brother in case her partner later takes it out on her. If on the
other hand, she thinks that her partner being aggressively confronted
may inhibit him from further abuse, she may consciously and
deliberately decide to tell her brother.77

4. Woman seeks informal support

This is the stage where women seek information about other choices
and options that may be available to them. She may not know where
to go for help but suggestions from family and friends are often the
reason which she may or may not approach a particular agency. It is
for this reason especially that factors other than how an agency
responds to domestic violence become important. 
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For example, an Asian woman experiencing domestic violence may talk
to her sister about where to go for help. Her sister reminds her that
despite high levels of racial harassment on a nearby estate, no arrests
have been made and no evictions have been carried out. 

The Housing Department and the Police are then not considered as
sources of potential support agencies when trying to decide where to
go for help even though neither of them know anything about these
agencies response to domestic violence.

This stage of help-seeking is likely to be the time at which she first
seriously considers ending the relationship although she may still not
be wholeheartedly committed to this as an option.

It is at this stage that she will pick up leaflets, note which organisations
display domestic violence materials such as posters and make (often
anonymous) phone calls to agencies to seek information. It is common
during this stage for a woman to drop hints as to why she is seeking
the information without being explicit. 

For example, she may say ‘I’m having some problems with my
boyfriend and I’d like to know if the council could rehouse me’. It is
also possible that she may explicitly reveal the abuse to a professional
although it is likely to be someone with whom she already has an
established relationship and who she trusts not to ‘take over’. 

In these circumstances, women are often revealing the abuse in an
attempt to get help for themselves and / or their children rather than
seeking to leave the relationship.

For example, she may tell her G.P. that she is having trouble sleeping
because she is always rowing with her husband. Interventions at this
stage need to be an extremely careful balance between responding to
her immediate concerns and assisting her to consider the wider
context of her life so as to address the underlying issue of abuse.



5. Woman seeks formal intervention

This is the stage that professionals usually want all women to be at and
are often frustrated by what they inaccurately perceive as the
passiveness of the previous stages.

Leaving is usually a serious option by this stage although even here,
permanent separation may still not be being considered. Nevertheless, 
it is at this stage that women seek specific and formal intervention from
agencies. It is worth remembering though that the services offered by
agencies may not be the same as the intervention she seeks. 

For example, what she may want is for the violence to stop and for him
to receive help in addressing his abusive behaviour. What may be on
offer is temporary accommodation, pursuing a prosecution which, if
successful will result in a short prison sentence.

Other points

Research shows that on average, women make between five and
twelve contacts before they get the help that they require78 so it is rare
for abused women to make a single journey through this model always
leading neatly on to the next stage. Real life is much more complex.

The dotted arrows on the right hand side of the diagram indicate what
happens when women reach out for help and don’t get it. For example, if
she approaches the Housing Department for temporary accommodation
and is told that she has insufficient evidence of the violence, she is left
with trying to find out about other choices and options. 

In other words, she is returned to the previous stage of the diagram:
‘woman seeks informal support’. If in her information gathering stage,
she receives three different versions of her legal rights as regards her
children, she is left with either taking the risk that the best possible
scenario is the truth or returning to relying on the support of her family
and friends. 
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If whilst seeking this support from friends and relatives, she is told
‘every relationship has its ups and downs’, ‘marriage isn’t always a bed
of roses you know’, ‘we’ve never had a divorce in our family - sort it
out’ or other similar sentiments, the abused woman is left with trying
her own strategies to resolve the situation.

We all have a role to play in assisting abused women and children in
both our professional and personal capacities.

At each and every stage of seeking help, women are seeking an end 
to the violence. This does not necessarily mean they are seeking an
end to the relationship. It should be remembered that how she feels
about the abuse, the abuser, herself and the relationship are all subject
to change.

Emotions are not a static entity; just because an option is not being
considered one day, does not mean it never will be. The important
thing for faith leaders is to make sure that they do not create a situation
where if / when her feelings do change, she does not feel inhibited or
embarrassed about approaching them for help.

Finally, although research into domestic violence has improved
immeasurably, we still don’t know just how prevalent domestic violence
might possibly be. 

Certainly we do know that many more women experience domestic
violence than actually make use of services available. The model of
help-seeking described, also has arrows going straight down on the
left hand side to represent those women who, having named their
experience as abusive, may never involve ‘outsiders’ either formally 
or informally.
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Women experiencing violence will already have survival strategies they
find effective. It is essential to acknowledge these and use them as
guidance for your work. A safety plan is about allowing women to
identify the options available to them within the context of their current
circumstances not about you telling her what to do.

Some questions you can ask survivors when helping them draw up a
safety plan:

• who can you tell about the violence who will not tell your partner / 
ex-partner?

• do you have important phone numbers available e.g. family, friends, 
refuges, police?

• if you left, where could you go?
• do you ever suspect when your partner is going to be violent? 

e.g. After drinking, when he gets paid, after relatives visit
• when you suspect he is going to be violent can you go elsewhere?
• can you keep a bag of spare clothes at a friend’s or family 

member’s house?
• are you able to keep copies of any important papers with anyone 

else? e.g. passport, birth certificates, benefits book
• which part of the house do you feel safest in?
• is there somewhere for your children to go when he is being violent 

and abusive?
• what is the most dangerous part of your house to be in when he 

is violent?

Appendix C:
Sample safety plan for
survivors of domestic violence
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Suggestions for increasing safety - In the relationship – for the
survivor safety plan

• I will have important phone numbers available to my children 
and myself.

• I can tell ___________ and _____________ about the violence and 
ask them to call the police if they hear suspicious noises coming 
from my home.

• If I leave my home, I can go (list four places): 

____________________, 

____________________,

____________________, 

____________________.

• I can leave extra money, car keys, clothes, and copies of documents 
with ________________.

• When I leave, I will bring __________________________.

• To ensure safety and independence, I can: keep change for phone 
calls with me at all times; open my own savings account; rehearse 
my escape route with a support person; and review safety plan 
on _________________ (date).

• When the violence begins which areas of the house should I avoid? 
e.g. Bathroom (no Exit), kitchen (potential weapons) 
_____________________________________________.
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Suggestions for increasing safety for the survivor - when the
relationship is over

• I can: change the locks; install steel / metal doors, a security system, 
smoke detectors and an outside lighting system.

• I will inform _____________ and ________________ that my partner 
no longer lives with me and ask them to call the police if s/he is 
observed near my home or my children.

• I will tell people who take care of my children the names of those 
who have permission to pick them up. The people who have 
permission are: __________________, _________________ and
______________.

• When I make phone calls I can use 141 so my number cannot 
be traced.

• I can tell _____________at work about my situation and ask 
_____________ to screen my calls.

• I can avoid shops, banks, and _______________ that I used when 
living with my abusive partner.

• If I feel down and ready to return to a potentially abusive situation, I 
can call ____________________ for support.

Police ____________________

Helpline ____________________

Friends ____________________

Refuge ____________________
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Items to take checklist

Ideally a woman will plan to leave when the abuser is not around and
when she has time to take the items listed below with her. If she has to
leave in a hurry, her priority should be herself and her children. She can
always return with a police escort to collect belongings later.

• identification 

• birth certificates for me and my children 

• benefit books

• medical cards

• phone card, mobile or change for a pay phone

• money, bankbooks, credit cards

• keys – house / car / office

• to a friend or relative’s house

• medicine or medication

• license

• change of clothes

• passport(s), Home Office papers, work permits 

• divorce papers

• lease / rental agreement, house deed 

• mortgage payment book, current unpaid bills

• insurance papers

• address book

• pictures, jewellery, items of sentimental value

• children's favourite toys and /or blankets

• evidence of abuse, notes, tapes, her diary, crime reference 
numbers, names and numbers of professionals who know.
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During the consultation phase of the London Domestic Violence
Strategy (2001), the absence of any proposals for mediation as an
intervention was raised. The practice of mediation is explicitly excluded
since it contravenes one of its key aims of increasing safe choices for
abused women and children.

When agencies, family members and friends do intervene, attempts are
sometimes made to mediate between parties, frequently with the aim
of reconciliation. Of course, women have the right to choose mediation,
but it must be recognised that reconciliation attempts are often made
many times before approaching agencies for help. 

The role of faith leaders is to provide alternatives. Their role is to
encourage and advise women to change abusive situations through
law enforcement and by providing welfare and legal services.

The dangers of mediation are highlighted by the case of Vandana Patel,
who, in 1991, was stabbed to death by her husband in the supposed 
safety of Stoke Newington Police Station’s Domestic Violence Unit in 
North London. 

The police had agreed that the meeting could take place at the station
following a request from the women’s refuge where Vandana was
staying after she had left her husband as a result of domestic violence.

Appendix D:
Position statement on couple
counselling and mediation 
in relation to domestic violence
(London Domestic Violence

Forum)
79
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Despite the death of Vandana Patel, legal professionals and other
service providers, particularly Social Services, continue to undertake
mediation in cases of domestic violence and forced marriage.
Some of this activity is unwitting - for instance when messages and
letters are passed on between parties under pressure from family or
community members. However, many services provide this facility as a
formal or informal part of their service.

Although mediation is a useful option in some situations of conflict
resolution, it cannot be advocated in situations of abuse.

The power dynamics involved in abusive relationships can be exploited
by the abuser to exert pressure whilst the survivor may be intimidated
into making agreements, which do not work in her best interest, thus
minimising protection. Faith leaders have a moral duty to encourage
women to take up alternatives and to maximise protection.
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This appendix contains two sample safety plans: one for young
children and one for teenage children. 

GLDVP Children’s Safety Plan

This is my safety plan _____________________________ (name of child)

If I feel scared at home, I can’t stop it but this is what I can do to 
keep safe:

Find a safe place. 
In my house this is:

_____________________________________________________________

If it is safe, phone the police, the number is:

_____________________________________________________________

Appendix E:
Sample safety plans for a 
child / young person effected
by domestic violence
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I will say: My name:

_____________________________________________________________ 
What is happening (someone is hurting my mummy): 

_____________________________________________________________

Where I am: 

_____________________________________________________________

I can also get help from:

_____________________________________________________________

It is OK to feel:

_____________________________________________________________

The people that know about my plan are:

Me  Other
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A Teen's Safety Plan

(Developed by Amy Hill, MA, Family Violence Prevention Coordinator
with Contra Costa Health Services, and Technology Consultant for
Project SafeNetwork, www.safenetwork.net/teens)

If you’re in an abusive situation and are not able or ready to leave it, it’s
important to think about how to keep yourself safe. If you do want to
leave, it’s a good idea to plan your escape well. Printing and filling out
this safety plan can help you feel safe whether you’re staying in your
current situation or getting ready to leave.

Be sure to review it every so often with someone you trust, to keep the
information useful and up-to-date.

I will tell (name):

_____________________________________________________________ 

and 

(name):
_____________________________________________________________

about the abuse and ask them to help me if I use the code word or
phrase:

_____________________________________________________________

_____________________________________________________________, 

or if they learn I’m being hurt by any other means.
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I will buy a small address book and carry it with me at all times. I will
list the following people, agencies, shelters, hotlines, or other services
in the book:

1.____________________________________________________________

2.____________________________________________________________

3.____________________________________________________________

I will make a habit of leaving as often as possible, to:

_____________________________________________________________

_____________________________________________________________

I will use this excuse when I’m able or ready to leave the situation.
I will leave before I think a situation will get violent. I usually know things
are getting violent when:

_____________________________________________________________

_____________________________________________________________

My abuser may try to persuade me not to leave by: 

_____________________________________________________________

_____________________________________________________________

I can get around this by: 

_____________________________________________________________

_____________________________________________________________

© GLDVP 2008 - Appendix 233



If I decide to leave, I will go to either of the following places that are
unknown to my abuser:

1.____________________________________________________________

2.____________________________________________________________

I will keep the following items in a bag that is ready to go (circle those
that apply):

• keys

• address book

• driver’s license or other identification

• social security card

• school records

• passport

• resident card

• immigration papers

• bus tokens

• spare change

• small amount of cash

• check book

• spare clothes

• pager

• restraining/protection orders

• rent papers

• current unpaid bills

• insurance papers

• prescriptions/medicines

• special photos

• personal items

• (For teens with children:formula and bottle, diapers, birth certificate, 

child’s medical records, spare clothes for child, child’s favourite toys)
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If I leave, I will bring this bag, as well as: 

_____________________________________________________________

_____________________________________________________________

with me.

I will keep spare items, supplies, copies of important papers, and: 

_____________________________________________________________

_____________________________________________________________ 

with
(name):_______________________________________________________

in case I am unable to get my bag before leaving.

I will review my safety plan on (date):
_____________________________________________________________

_____________________________________________________________

with name):
_____________________________________________________________

_____________________________________________________________

Safety Planning: Tips for Safety and Confidence for Teenagers
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You may want to adapt this policy to make it more specific to your
community. The following is suggested text.

X is a faith community based in X which supports safe and effective
responses to survivors of domestic violence.

For X faith community supporting members in the community affected
by domestic violence.

Domestic violence is unfortunately common and has a serious impact
on those who experience it. As part of our faith communities
commitment to promote equality of opportunity and a safe and healthy
environment for all we will support any appropriate initiatives to
challenge domestic violence.

Aim
We will aim to provide a high quality, safe and sensitive response to
meet the needs of our community members affected by domestic
violence.

Definition
We acknowledge and adopt the Government’s definition of domestic
violence as: 

‘Any incident of threatening behaviour, violence or abuse (psychological,
physical, sexual, financial or emotional) between adults who are or 
have been intimate partners or family members, regardless of gender 
or sexuality.’

This definition includes violence such as female genital mutilation
(FGM), so-called ‘honour’ crimes, forced marriage and acts of gender
based violence.

Appendix F:
Sample policy / position
statement on domestic violence
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Examples of abuse can include (but is not limited to):

• physical assault, or threats of physical assault

• sexual abuse

• verbal abuse

• systematic criticism

• degradation

• deprivation

• isolation

• harassment.

Our responsibilities as a faith community (please note: you may want
to agree these as a community or through your faith’s ruling body, if 
it has one)

Our faith leaders will ensure that disclosures of domestic violence are
dealt with in accordance with the domestic violence policy.

The Policy’s objectives are:

• to respond sensitively and supportively to members of the 
community who disclose they are experiencing domestic violence

• to seek to inform and assist members of the community that require 
access to specialist domestic violence services (whether as 
survivors; perpetrators etc.) and assist them in accessing these
services, wherever possible

• to support and empower those experiencing domestic violence to 
make choices about their lives

• to promote the policy and principles outlined in the GLDVP Praying 
for Peace toolkit (for details visit www.gldvp.org.uk)
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• to ensure effective referral systems

• to ensure that staff and all members of the faith community are 
aware of this policy and the support and services available 

• to raise awareness and inform the community and the public about 
domestic violence and the detrimental effects on individuals, families 
and society

• to recognise the damaging effect domestic violence has on children 
and young people and to seek to see that they are supported and
protected

• to ensure that support is provided to meet the diverse needs of the 
faith community

• to monitor and evaluate the effectiveness of this policy and its 
procedures.
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The Greater London Domestic Violence Project has developed
guidance on how to develop and what should be included in an
employers’ domestic violence policy. 

This guidance can be downloaded from the GLDVP website:
http://tinyurl.com/3dy3bs 

Appendix G:
Employer’s domestic 
violence policy 
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Appendix footnotes

77 This example is not meant to indicate that the response of male friends 
and relatives is always aggressive; indeed many abused women talk 
warmly of the sympathetic and supportive assistance they have had from 
male friends and relatives

78 McGibbon et al (1989) What Support?, London Borough of Hamemrsmith 
and Fulham 

79 This statement has been adapted in agreement with Southall Black 
Sisters from ‘Forced Marriage: An Abuse of Human Rights’ July 2001 and 
endorsed by the London Domestic Violence Forum (London Domestic 
Violence Strategy (2001), Greater London Authority and Association of 
London Government.
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