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FOREWORD

The strength of this research is that it was conceived and implemented by young 
people in order to address issues that are important to young people.  The idea 
for this research project came from YWAVE – Young Women Against Violence 
Empowered - a group of young women, some of whom have themselves been 
affected by domestic abuse.  These young women decided what questions they 
wanted to address through the research and took the lead in designing the 
questionnaire and developing interview guides. YWAVE members were also 
involved in administering questionnaires, conducting interviews with service 
workers, and running focus groups with service users. 

One young woman in particular, Kirsty Hartley, has played a key role throughout the 
project: she has contributed to all aspects of the data collection and almost single-
handedly transcribed recordings from nearly 30 interviews and focus groups. She 
took the lead on analysing the qualitative data and on writing the section of this 
report that summarises the qualitative research findings. 

This work would not have been possible without the involvement of an experienced 
research and evaluation volunteer who shared her knowledge and expertise with 
the young people and supported them to develop and carry out the research from 
beginning to end over two years.

Every attempt was made to involve all relevant organisations and young people 
across the City. All of those who responded to invitations to take part were included, 
and the content of the report is based on the views, experiences and perceptions of 
all those who took part.

It has not been possible to speak to every organisation in Sheffield that offers 
services for young people and our findings are from a ‘snapshot’ of services from 
December 2014 to November 2015. Nevertheless, the findings provide valuable 
insights into how best to meet the support needs of children and young people who 
have been affected by domestic abuse. 

chilypep-ywave-report-3.indd   3 23/02/2016   16:25:02



4

ACKNOWLEDGEMENTS

We would like to say thank you to the following organisations for agreeing to take part in the research:

• Ashiana

• Children and 
Adolescent Mental 
Health Services 

• Crisis Skylight

• Family Development 
Project

• Haven House

• Interchange

• Teams

• NSPCC

• Roshni

• Roundabout

• Safe at Last

• Sheena Amos Youth 
Trust

• Sheffield Community 
Youth Teams – SCC/
Sheffield Futures

• Sheffield DACT 
(Domestic Abuse 
Coordination Team) –
Sheffield City Council

• Sheffield Multi-Agency 
Support Teams – 
Sheffield City Council

• Sheffield Womens 
Counselling and 
Therapy Service

• Shelter

• Taking Stock (CSE) 
Sheffield Futures

• The Corner

• Vida

• Youth Association 
South Yorkshire

• Youth Justice Service

• Young Women’s 
Housing Project

The project has only been possible through 
strong partnership work with other 
organisations who have worked together to 
support young people to be involved and 
shared their expertise and resources. 

The partnership with AVA has brought 
extensive experience and support, and will 
mean that young people’s voices will be heard 
at a national as well as local level. 

The Young Women’s Housing Project, 
Rotherham Rise and IYSS have supported the 
project from the beginning and workers have 
been involved throughout. 

We have also benefited greatly from the 
involvement and support of members of the 

Voluntary Sector Children and Young People’s 
Domestic Abuse Network who have been the 
project steering group.

Additional thanks go to YASY, Young Women’s 
Housing Project, Roundabout, Vida and Haven 
House for introducing us to their service 
users, and to partner organisations who have 
supported the AVA project over the last three 
years.

Most of all we would like to say a big thank 
you to the young people and women who took 
part in focus groups and interviews. Domestic 
abuse can be a difficult subject to talk about 
and your willingness to share your experiences 
made this report possible – thank you!

chilypep-ywave-report-3.indd   4 23/02/2016   16:25:03



5

CONTENTS

6

8

9

10

11 

12

16

23

28

34

39

Key

Pink quotes: Young people and service users.

Purple quotes: Adults and professionals.

EXECUTIVE SUMMARY

BACKGROUND

INTRODUCTION TO THE RESEARCH

QUALITATIVE RESEARCH/OVERVIEW

OVERVIEW OF DOMESTIC ABUSE SERVICES 
CURRENTLY AVAILABLE IN SHEFFIELD

OVERVIEW OF YOUNG PEOPLE’S SERVICES

ACCESSIBILITY OF SERVICES

GAPS IDENTIFIED IN WIDER SERVICES IN SHEFFIELD

QUESTIONNAIRE SURVERY

QUESTIONNAIRE FINDINGS

USEFUL CONTACTS

chilypep-ywave-report-3.indd   5 23/02/2016   16:25:03



6

EXECUTIVE SUMMARY

Introduction
This report summarises the findings from a research project carried out by YWAVE 
(Young Women Against Violence Empowered) as part of Chilypep’s AVA project. The 
aims of the research were: to identify the strengths and gaps in services for children 
and young people affected by domestic abuse; and to find out about young people’s 
understanding of domestic and abuse and their knowledge of support services.

Interviews were held with representatives of 22 organisations in Sheffield that 
support children and young people and/or provide specialist support for people 
affected by domestic abuse. Focus groups and interviews were used to explore the 
experiences of 30 service users and a questionnaire survey was completed by 258 
young people. 

Summary of findings
There are many organisations in Sheffield that provide support services for 
children and young people,  and the majority of those we spoke to reported that 
a significant proportion of the young people they work with have been affected 
by domestic abuse. Young people often enter services as the result of issues 
such as homelessness, criminal or antisocial behaviour, drug and alcohol abuse, 
vulnerability to sexual exploitation, mental health difficulties, or disengagement 
with education and training. Very few young people are referred for support on 
the sole basis that they have been affected by domestic abuse and there are very 
few services that are specifically designed for children and young people who have 
experienced domestic abuse.

With rising thresholds for accessing services, young people often receive support 
only when they reach a crisis or become a risk to themselves or others.  There is 
little available for young people who may be struggling with their emotional well-
being or relationships, but whose behaviour is not sufficiently concerning to trigger 
a referral for support. Access to specialist services can also be difficult as they 
have limited capacity and services are often subject to change over time due to 
dependence on short term funding.

We also identified many additional barriers that can make it difficult for young 
people affected by domestic abuse to receive the support they need:

• Waiting times, particularly for therapeutic and recovery services, can be long;

• Specialist domestic abuse services are facing funding cuts and are struggling to 
maintain existing services for children and young people

• Professionals are not always aware of the services that exist or the eligibility 
criteria for those services; 

• Children and young people find it difficult to disclose domestic abuse; teachers 
and other adults need to be better at spotting the signs and more proactive in 
trying to help;
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• Young people and service providers feel they are moved on from services before 
they are ready, or passed between services, without any control or say in this

• Services sometimes focus on risk and the needs of the non-abusing parent with 
the result that children may not receive the emotional support they need;

• The transition from children’s to adult services can be difficult for young people;

• young people can find it difficult to engage with services and to meet 
attendance requirements;

• Young people often feel that professionals don’t really listen to them or that 
they won’t be believed;

• The availability of services is complex and can be confusing to both young 
people and professionals; 

• There are gaps in services for some groups including young men, young people 
in same-sex relationships, and young people who are perpetrators.

• Few services are able to offer the long-term support required to fully address 
the complex needs of some young people. 

There was a high degree of consensus amongst both service providers and service 
users that more preventative work is needed. Some organisations deliver healthy 
relationship education and domestic awareness workshops but this is currently 
patchy. The questionnaire findings clearly indicate that there is a high level of 
demand amongst young people for schools and colleges to offer more training and 
education on these issues.

The questionnaire survey showed that a large majority of young people feel they 
have a good awareness of domestic abuse and would recognise the signs. Almost 
half know someone who has experienced domestic abuse and nearly one in 
five have themselves experienced domestic abuse in their family life, their own 
relationships, or both. Nevertheless, awareness of organisations that provide 
specialist support is low; the police are the main organisation that young people 
said they would go to for help if they or someone they knew was experiencing 
domestic abuse. Overall, however, young people appear to be most likely to turn to 
trusted friends, family, teachers and other adults they know well, rather than other 
professionals such as GPs and social workers.

One of the key gaps identified by both service providers and young service users is 
support for young people who are struggling with their emotional well-being, but 
who do not meet referral thresholds for therapeutic and recovery services. The 
survey findings provide further evidence of the importance of this type of support 
with many young people saying that ‘emotional support’ and ‘having someone to 
talk to’ is the kind of help that young people need if they are experiencing domestic 
abuse.

Recommendations arising from the research include: more peer education around 
healthy relationships and domestic abuse; extending services to meet the needs of 
young men and those in same-sex relationships; having flexible non time limited 
services that work to the needs of individual young people; and reaching young 
people who find it difficult to disclose their experiences of domestic abuse.
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BACKGROUND

Chilypep
Chilypep is a nationally registered charity based 
in Sheffield where the majority of our work has 
taken place. We take a ‘strengths based’ relational 
approach, empowering young people to meaningfully 
participate in decisions that affect their lives and 
build their social capital, focusing on areas of high 
disadvantage and marginalised communities of 
interest, identity and belonging, as well as those 
furthest from services and support. 

We support young people who face additional 
barriers and whose voices are rarely heard, and our 
work priorities are based on the needs and issues 
identified by young people. 

Over the last 5 years, our work is recognised as good 
practice by organisations including Paul Hamlyn 
Foundation, through our partnership in the Sheffield 
Right Here pilot, NHS England and Yorkshire and 
Humber Youth Work Unit, and has influenced local 
and national participation practice. 

Young people have told us we have had a 
positive impact on them, including: their sense of 
citizenship and belonging through volunteering and 
supporting others; improving mental health and 
emotional well-being by building resilience, and 
reducing stigma and isolation through group work, 
mentoring and befriending; increasing education, 
training and employment prospects, by providing 
accredited and informal training programmes, and 
developing personal and social skills; improving 
their relationships with family, friends and others, 
and within and between communities, through peer 
support, personal growth, communication skills, 
increased confidence and self-esteem; and increasing 
their capacity to respect and embrace ‘difference’, by 
building understanding and tolerance. 

In 2013 Chilypep were invited by the national 
women and girls organisation AVA to develop a Peer 
Educators participation project with them as part of a 
wider pilot project across the UK.

The AVA project
The AVA project is for young people who have 
experienced abuse and violence, or really care about 
the issue and want to improve things for young 
people affected by it. 

The aim of the project is to improve the wellbeing of 
young people affected by violence and abuse and the 
services available to them. This research was carried 
out as part of the AVA young people’s participation 
project, a 3 year lottery funded project set up by AVA 
(Against Violence and Abuse), a national organisation, 
and Chilypep (Children and Young People’s 
Empowerment Project), a South Yorkshire based 
organisation. It involved working in partnership with 
local organisations from Rotherham and Sheffield 
who already work with people affected by violence 
and abuse.  

The AVA Young People’s Participation Project is 
funded by The Big Lottery and aimed to work in 4 
areas of the country:  South Yorkshire (Sheffield and 
Rotherham), Cambridgeshire, Newham and Sutton

The AVA project in Sheffield
The AVA project in Sheffield brought together a group 
of young women who participated in domestic abuse 
awareness training and leadership training. They then 
formed a group called YWAVE (Young Women Against 
Violence Empowered) with the aim of improving 
services for young people affected by violence, and 
influencing other young people and adults by making 
them more aware of the issues. 

To help achieve this, YWAVE decided to undertake 
research into the local services that support young 
people affected by violence and abuse to find out 
what works well, and whether there are any other 
services that young people think are needed. 
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INTRODUCTION 
TO THE RESEARCH

Research Aims
The aims of the research were to:

• Identify the strengths and gaps in services available to young people in Sheffield 
who have been affected by domestic and sexual abuse

• To find out about young people’s level of understanding about domestic and 
sexual abuse, and their knowledge of support services

Methodology
The research involved two main strands:

• Qualitative research with service providers and service users

• Questionnaire survey of young people’s knowledge and understanding or 
healthy relationships and domestic abuse.

This report summarises the findings of the research.

“The only time it ever came out was at primary 
school, the police came to assembly and asked if 
anyone had witnessed violence and it came out 
that my dad had hit my mum with a telephone, 
someone went to talk to my parents, but my dad 
told them it was rubbish and nothing was done.”
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QUALITATIVE RESEARCH

Overview
The first strand of the YWAVE research was designed to find out about the services 
available to young people in Sheffield who have been affected by domestic and 
sexual abuse.

YWAVE approached a wide range of organisations in Sheffield that work with young 
people and/or provide services to people affected by domestic abuse.  Interviews 
were arranged with a representative of each organisation to find out about the 
services they offer to young people affected by violence and abuse, and to discuss 
what works well, what could be improved, and whether there are any gaps in the 
wider services for these young people.

Interviews and focus groups were also held with young people who have been 
affected by domestic and sexual abuse to find out about their experiences of 
support services and to hear their views on what had helped them and what else 
they think should be available to young people in their situation.  

Identifying young people who were willing to participate in the research proved 
difficult, even with the support of organisations who work with these young people.   
A small number of organisations were able to help by arranging focus groups with 
their clients but many found it difficult to recruit young people to research on an 
issue that may young people are reluctant to disclose and find uncomfortable to 
discuss. 

Nevertheless, we were able to arrange five focus groups and three individual 
interviews with young people to explore their experiences of services. We also held 
one focus group with older women who had experienced domestic abuse, exploring 
their views on what had helped them and their children, and what other services 
they believe would help children and young people affected by abuse.

Interview and focus group samples
Interviews were held with representatives of 22 service providers that work with 
young people and/or people affected by domestic and sexual abuse. 

30 service users took part in interviews and focus groups. Of these, 22 were young 
people aged 13-25, while 8 were aged 26 or over.  Most were female, with only 6 
male participants

The next section of the report presents the findings from these discussions, with 
a specific focus on the strengths and weaknesses of existing services and gaps in 
services for young people affected by domestic abuse.
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Figure 1. Overview of services for young people affected by domestic abuse

There are a lot of services that offer support to young 
people within Sheffield and all those we spoke to 
said that at least some of the young people they 
work with have been affected by domestic abuse. In 
many cases, the service worker was unable to provide 
figures for the proportion of young people this 
applied to, either because they did not have them to 
hand, or because the organisation does not routinely 
record this information. As many services are not 
specifically designed with a focus around domestic 
abuse, a worker may only become aware that there 
is a history of domestic abuse if the young person 
chooses to disclose it.

One homeless charity was able to provide figures 
that showed that 31% of members aged 16-25 had 
become homeless due to some form of household 
and/or domestic abuse. Two other organisations 

estimated about 25-30% of their homeless or 
runaway clients had been affected, while one worker 
from mental health services believed that up to 50% 
of young clients may have experienced domestic 
abuse, either within their own relationships or within 
the family home as witness to it.

It seems young people who have been affected by 
domestic abuse are receiving support from a variety 
of  different service to address issues such as drug 
and alcohol abuse, homelessness, mental health, 
sexual exploitation or antisocial behaviour. However, 
there are very few services that are domestic abuse 
specific in the Sheffield area for young people. 
Figure 1 below illustrates the wide range of services 
available, but the very small number that specifically 
designed to help young people to address and 
recover from their experiences of domestic abuse.

Young people’s services
(Clients include young people 
affected by domestic abuse 
but services are not focussed 
on domestic abuse)

Services for 
people affected by 
domestic abuse

Therapeutic 
and recovery 
services

Services specifically for 
young people affected 
by domestic abuse

Therapeutic and 
recovery services 
specifically for 
young people

Therapeutic and recovery 
services specifically for 
young people affected by 
domestic abuse

Therapeutic and recovery 
services specifically 
for people affected by 
domestic abuse

OVERVIEW OF DOMESTIC ABUSE SERVICES 
CURRENTLY AVAILABLE IN SHEFFIELD
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We have found that there is quite a lot of practical support available around 
things such as maintaining tenancies for families and young people, preventing 
homelessness, reducing the amount of people entering the youth justice system 
and getting young people into education and training. 

Some services have workers that work with the whole family, others work only with 
adults, and a few have workers specifically just for children who have been effected 
by domestic violence. Many services often get clients coming to them with more 
than one issue; these issues can include domestic abuse, but this is not necessarily 
what the service is designed for and the main focus may be other issues such as 
housing, parenting, debt, drugs and alcohol etc. 

There are different levels of risk the young people 
may be facing and different organisations to work 
with those accordingly. Prevention work tends to 
be done with what are deemed as low level cases 
whereas for high risk cases intervention is a much 
more complex and often longer piece of work. 

Sheffield domestic abuse refuges are 
commissioned to accept women with dependent 
children up to the age of and including 18 and of 
any gender, this is not the same in other places 
and was a specific commissioning decision made 
in order to address the issue of women with older 
sons accessing refuges. One person we spoke to however was under the impression 
that women with older boys were not allowed to have them in a refuge with them, 
this is possibly something some women aren’t aware of, but it is not a barrier that 
has been widely mentioned to us.

The children’s mental health team in Sheffield work as part of 
a multiagency approach and have workers based within the 
community, a lot of that work will be offering consultation to 
professionals and also to families, brief work will be offered if 
it is needed. These workers act as a link between multi-agency 
teams and the mental health service and are there to ‘skill up’ 
staff. 

Within the mental health team there are four tier- four teams 
that offer intensive support to children and young people 
aged from 10 to 18 with mental health problems or learning 
disabilities, these are mainly inpatient facilities with one offering 
an intense outreach service which is for children under the age of 10, there is a 
school attached to this so some work takes place in school and some at home. They 
do take national referrals for the tier four services, the idea is that they take more 
local referrals but sometimes this happens as no places are available anywhere else.

OVERVIEW OF 
YOUNG PEOPLE’S SERVICES

“For some families we 
work with domestic 
abuse is part of the 
issue they have; 
for other families 
domestic abuse is the 
main issue.”

“Support 
services 
for young 
men are 
missing.”
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There are some therapeutic services currently 
available in Sheffield for people suffering trauma 
or mental health issues. One of these offers very 
specific support around trauma, complex trauma, 
relational trauma and abuse, this service is a 
women’s only service and the majority of their 
work is face to face counselling or psychotherapy. 
Young people aged 16 plus can access the service, 
but it is not a service designed specifically around 
the needs of young people. 

The services available include some group work 
for the women in therapy and they are hoping to 
develop some post-therapy groups for women 
who have come through individual therapy. They 
would also like to develop their service user 
involvement at some point in the future. All of 
their clients will have experienced some kind of 
relational trauma or abuse whether that is current 
or historical.

Other counselling and therapy services are 
available. The majority of these services do not 
exclusively offer domestic abuse support. There are a range of specialists including 
art therapists, person centred therapists, CBT, integrative therapists and some work 
in primary and secondary schools, as well as post sixteen education. Depending on 
the school and where it is they might have a therapist in a school for one or two 
days per week. Through working within schools therapists do come across some 
incidents of domestic abuse. As they work with a wide range of young people, they 
can come across somebody in any stage of domestic abuse, from growing up with 
it to abuse in their own relationships. These young people include both victims of 
domestic abuse and perpetrators; both male and female. The therapists work with 
them on an individual or group basis.

The Child Exploitation Service offers support to vulnerable young people who are 
being sexually exploited or who are at risk of being exploited. They offer a safe place 
where young people can think about their lives and aspects they want to change 
about their lives, the young people are supported to work towards their goals.

One organization has a team leader for each specialty and has what are called 
domestic abuse ‘champions’ who are specialists for workers to talk to and gain 
advice from if they have a young person experiencing domestic abuse. Champions 
have specialist training in that area rather than all staff having it, champions also 
offer programs around domestic abuse as they have had the training. Champions 
are responsible for making plans and looking at interventions and resources.

Some of the service providers told us that there are a few healthy relationships 
programs and specialist domestic abuse programs currently being run in Sheffield. 
One course is available and it runs for ten weeks and is in the form of structured 
group work that looks at what domestic abuse is and the impact on the victim, 
impact on their children and how they can make themselves more resilient in the future.

“I wouldn’t have told 
anyone even if they’d 
asked. I was told not 
to say anything and 
now it’s difficult to talk 
about it because I was 
told not to as a kid.”

“Being co-located and 
doing joint screening- 
partnership working 
is a good recipe, 
certain things can be 
done quicker due to 
physical colocation.”
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Another group is aimed at 11 to 16 year olds and is also around domestic abuse, 
this is aimed at those young people who do not want to take part in one-to-one 
work or their mothers don’t want them to have one to one work, but they do feel 
they should know about domestic abuse or talk about it. It is the young person’s 
choice if they choose to do this; the child’s is always listened to. This group is 8 
weeks in duration, they already have young people asking ‘what can they do next 
after this has finished?’ So they are looking into the young people doing their own 
funding bid or seeing if a couple of workers can be funded to continue group work 
where the voices of young people are heard, but for it to be a social occasion at the 
same time. 

A further service offers a program for children aged 8 to 18 who have experienced 
domestic abuse; this is specifically aimed at preventing offending in the future. 

There is a project for first time Mums age 14 to 25 which provides support around 
parenting. Quite often the women coming through this service have been affected 
by domestic abuse or may be involved in abusive relationships so may have people 
like social care involved. The work the service does around this is promoting healthy 
relationships. 

There is some work being done around teen violence against parents; this is 
a course delivered to parents and teenagers. Some of the work being done in 
Sheffield around teen violence against parents is mainly around preventing 
offending.

One service provider told us there has been a project run around healthy 
relationships in some schools within Sheffield and they said “they got a lot of 
teachers on board to do things”. Teachers often do get on board with these kinds of 
programmes; however some schools have been reluctant to bring in programmes 
from outside agencies. Other services are, or have been involved in delivering 
healthy relationship education in schools when possible, and many of the people 
spoke to felt that this is a very important part of preventing abusive relationships 
amongst young people. However, the ability to run such programmes is dependent 
on funding and there was general agreement that this kind of education is patchy, 
with more needing to be done to reach all young people.

There is a national organization (Safelives – previously CAADA) that provides training 
and support around high risk cases, they have brought out new risk assessments 
aimed at young people, they also brought out some Training for Trainers programs 

“They make you have no choice or control - they 
take complete control, they explain things in their 
terms so you don’t understand, for example I was 
put on a section 20 and I didn’t know what that 
meant.”
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“Being under 16 it was 
really difficult to get 
someone to listen. All 
these people coming 
in to my life and every 
time I told them what 
was going on they 
wouldn’t listen. 

One time the social worker – I had 
one meeting with her and I told her 
everything and she said I’ll see you 
next week at same time – didn’t turn 
up, nothing got done.”

around working with young people and Sheffield 
got involved with that. As a result more attention 
is been brought to the kind of guidance given to 
practitioners. Safelives remit is young people aged 
thirteen and up, however Sheffield aren’t working 
from this age and are working with sixteen and 
up as under sixteen in Sheffield is regarded as a 
Child Protection issue and referred to social care. 
This was still a work in progress at the time of the 
research and a tool was being developed for social 
care based on the national organisations guidance 
and checklist, but not exactly the same. This will 
help social care decide what to do within the 
situation and who to refer onto.* 

Commissioners felt that although through funding 
cuts certain domestic abuse services have lost 
contracts, other skilled providers have won them 
and continue to offer domestic abuse support, and 
for some services funding has being increased, 
although it is not clear if these are specialist 
domestic abuse services or offer services for Children and Young People. 

There is a domestic abuse outreach service that is aimed at medium and standard 
risk cases and they offer a case worker who will provide one to one support. The 
IDVA service also works with 16-18 year olds who aren’t high risk. Also there is a 
domestic abuse helpline open to anybody who needs somebody to talk to about 
domestic abuse, the helpline can also offer advice on how to keep safe.

We have found that support services for children affected by domestic abuse 
in Sheffield are few. The services we do have offer a safe place for children who 
have been affected by domestic abuse to talk about what has happened, and this 
is delivered in a therapeutic way without putting pressure on the child or young 
person to talk. 

“In terms of the medium and standard side of 
things we have got more demand than we’ve got 
capacity so this would be my immediate priority - 
expanding this.”

*Sheffield DACT have informed us that since the research was carried out a Young 
People’s Pathway and traffic light tool aimed at ensuring young people can access 
services has been developed.
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ACCESSIBILITY OF SERVICES

Waiting times
We have found that waiting times vary across services in the city.  A number of the 
organisations have a long waiting list for certain services and some professionals 
have told us that they would like to see a reduction in the amount of time a person 
is waiting for support. For example, one service provider said:

“People need seeing in a few weeks, 6 weeks is a long enough wait 
and even that is a long time for somebody that needs help.”

There is a particularly long wait for access to 
mental health services according to both young 
people and some of the service providers we have 
spoken to. 

“I don’t think it’s easy to access mental 
health services.”

“I hate waiting.”

Another suggestion we heard was that some 
support should be put in place while someone is on a waiting list- such as a group 
that young people can attend.  There are some services that do offer this or 
something similar like a helpline, but it is dependent on the organisation. Many of 
the young people we spoke to complained about waiting times suggesting it might 
be helpful if more services could do something to support clients while they wait.

The multi-agency service has no waiting list for the high risk service, but there are 
waiting lists for low to medium risk cases - this can be a few weeks. Within those 
few weeks however there is the potential that whilst waiting for support a young 
person’s situation may become high risk. Having more early intervention and 
prevention work would put less strain on the high risk services as these cases would 
be prevented from getting that far. Therefore the high risk services would then have 
lower caseloads and more time for the clients they support.  Hopefully this would 
also result in a better outcome for the young person, as they will have received 
appropriate support to help them before things get to the point where they are 
deemed high risk. 

One service we consulted with had between 60 and 70 families waiting; this means 
the risk could rise to high risk in the meantime. Many of the service providers 
have stated that intervention with low to medium risk cases would be greatly 
beneficial. The children’s mental health team have a median waiting time of around 
8 weeks but cases are prioritised and some can wait as long as 4 months which 
they acknowledge as being a long time and would ideally like to greatly reduce this. 
In the past they have managed to get waiting times down to around 3 weeks by 
putting in an extensive amount of work and doing lots of overtime, however waiting 
times seem to creep back up. It was stated that having a waiting list to manage 
actually consumes more time that could otherwise be spent supporting a young person.

“There was a long 
waiting list, it took 
seven months for me 
to get an appointment, 
but it was good when  
I saw them.”
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For certain services young people get a choice about where they receive the 
support - whether they attend a central setting if they feel safe to do so or be seen 
in the community or education bases. There is sometimes a choice in who they see 
and when they are seen, for example a young person may prefer a female worker or 
may only be available after school times or on certain days of the week. Because of 
this some young people may have to wait longer until that specific worker or time 
slot becomes available. Young people say it is very important to have a worker that 
they feel comfortable with.

Referrals
As there are only a few services where self-referrals are 
accepted, often young people are not in control of which 
services they are be referred to.   

“They make you have no choice or control- they 
take complete control, they explain things in their 
terms so you don’t understand, for example I was 
put on a section 20 and I didn’t know what that meant.”

There are different routes into services, for example GP referrals or referrals from 
support workers. Depending on which service a young person is referred into 
initially, they could be signposted to a variety of different organisations. Referrals to 
the children’s mental health services are mainly via GP, however they are thinking 
about implementing a self-referral route but they haven’t made any plans as yet. 

With different services offering support with different issues, many of the young 
people said they had many different workers for different agencies which could 
be confusing and also made them feel like they were always being referred on to 
someone else.  

Services, particularly in the 
voluntary sector, are very 
dependent on short-term funding 
and are therefore subject to change 
over time. This can make it difficult 
for even professionals working with 
young people to know exactly what 
support is on offer.

“You just get passed around. It’s more like being 
in an abusive relationship - get support then fall 
back down into a ditch again. Move you onto 
another worker who doesn’t know you and you 
have to start again.”

“I went once, 
but felt I 
couldn’t 
talk to the 
person.”

“I’ve got more 
workers in my 
phone than I 
have friends.”
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Focus on parents
Another barrier that seems to stop children getting 
support when they growing up with domestic abuse 
is that services often focus on addressing risk and 
making sure the parent’s needs are met. 

The parent is not well-placed to support their children 
until they have dealt with their own issues and 
children can be left without the emotional support 
they need. 

The following case study from one of the young 
parents we spoke to as part of the research describes 
how difficult it was to find support for her daughter.   

Failure to spot the signs
Several of the young people who had grown up with 
domestic abuse felt that teachers and other adults 
should have been able to recognise that something 
was not right for them and been more proactive in 
trying to help then. 

They often didn’t understand that domestic abuse 
was not normal in families, or if they did, they had 
been told not to tell anyone or were scared about 
what would happen if they did tell.  

The case study 1 describes how one young man felt 
about missed opportunities for support.

Case study 1:
One young man who is now getting support 
within a hostel setting was affected by 
domestic abuse within his family home as a 
child, this was between parents. 

Because of what was going on at home he 
was often late for school and displayed some 
angry behaviour, the teachers at school did 
not recognize that something was wrong 
within his home life or that there was an 
underlying issue behind the behaviour. Instead 
of understanding and support this boy was 
simply called lazy, his situation was totally 
misinterpreted by people who could have 
helped. 

His Dad was arrested a number of times, but 
would just be allowed back into the family 
home by the next day and the problem still 
wasn’t solved, also he was referred back 
and forth to mental health services, but only 
received support from them after an attempt 
to take his own life.

Case Study 2
“My daughter has received help only because I 
have pushed and pushed and pushed because 
I think she was going to end up off the rails. I 
had to push my hardest with services. I used 
to ring social services saying you need to help 
this little girl; I’m her Mum she won’t talk to 
me.

“I Googled stuff and I try and get her to get 
some help, but she runs away often, she wants 
to go in a refuge or in a home, she thinks she 
will be better on her own. It all boils down 
to the fact that she thinks if she is naughty 
enough her Dad will come back to rescue her, 
that is what has come out through years of 
trying to help her. 

“She’s got three different types of counselling 
at the minute, if it’s on her free time she 
doesn’t want to know because her friends are 
more important, but if it’s in school time and 
she gets to come out of school then she’ll do 
it, it’s about finding the right balance for her. I 
think for my daughter it’s still feeding her, I’m 
over it all with their dad, but I think for her 
she will never ever get over it. She still tries to 
contact him, but she doesn’t see her Dad, her 
Dad is not involved. 

“With the services there is nothing there for 
children if there has been a domestic violence 
relationship with their Mum and Dad.”

“People need seeing in a 
few weeks. Six weeks is 
a long enough wait and 
even that is a long time 
for somebody that needs 
help”.
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Transition to adult 
services
Some of the young people we spoke to 
who were in their early twewnties told 
us that that they had received good 
support from young people’s services 
but when they had been moved to adult 
services they had found the transition 
difficult and in several cases they had 
decided to leave the service:

Other  Barriers
Both service providers and young people who we 
spoke to identified a range of other barriers that 
made it more difficult for young people to access and 
get the best out of the services that are available:

Not knowing what services are available and which 
service is the right one 

“I didn’t know what services existed until I 
went to housing.”

Young people not wanting to disclose domestic abuse 
or talk about it

“I wouldn’t have told anyone even if they’d 
asked. I was told not to say anything and 
now it’s difficult to talk about it because I 
was told not to as a kid.”

Young people finding it difficult to engage

“Young people don’t like to go to things 
on their own and need support to access 
services.”

Young people feel that professionals don’t understand 
them

“They are adults, they don’t understand 
how a child’s mind works.”

High thresholds

“There are too many referrals so the 
threshold goes up and up.”

Access criteria; different services work with different 
age groups, or in different parts of the city 

“Only some young people can access 
services.”

Being matched up with wrong service 

“Hit and miss cos depends who refers you.”

Women with older male children are not allowed to 
have them stay at a refuge with them.

“One issue that I’ve heard is that when 
women go into a refuge if they have male 
children beyond a certain age, the refuge 
doesn’t take that child. I’ve heard this 
couple of times.” *

Young people not being believed or fearing they won’t 
be 

“The only time it ever came out was 
at primary school, the police came 
to assembly and asked if anyone had 
witnessed violence and it came out that 
my dad had hit my mum with a telephone, 
someone went to talk to my parents, but 
my dad told them it was rubbish and 
nothing was done.”

*(Sheffield DACT have since informed us that the 
refuge in Sheffield does offer refuge for male 
children up to 18, and over 18 if they are in full time 
education)

“At 16 I was referred to adult service. 
I had sat and opened up to the 
young people’s worker - then you 
have to go through it all again!

“Why can’t you keep the same 
worker you trust?”
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What Works Well When Supporting 
Young People Affected by Domestic 
Abuse
Many of the service workers we spoke to were able to identify things they do that 
work well when supporting children and young people affected by abuse.  Young 
people also told us about what would work best for them.

Young people’s views

“Things being done quickly.” 

“Been proactive to get young 
people to talk.”

“Small support groups.”

“Continuity (keeping same worker 
throughout).”

“One to one support.”

“Extra support, not feeling alone and having someone to talk to.”

“Help us get our emotions out without getting judged.”

“We need listening, really listening.”

“There should be different things not just counseling.”

“Having someone 
to talk to about 
something who will 
not go around telling 
other people or 
judging you.”

“Support from schools. 
Somebody you know 
you can go to in 
school.”

“Doing activities that 
don’t put pressure on 
you to just talk about 
problems such as arts 
and crafts.”

“Services working 
together with the 
young person to help 
sort out issues.”

“A GP who is 
understanding and 
who you can trust 
and also who doesn’t 
judge.”
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Service providers views

“Meet and greet with young people 
before starting work with them in a 
comfortable place such as coffee shop, 
this helps young person feel more 
confident about coming for support.”

“People who can assess risk properly.”

“Having enough time to build positive 
relationships.”

“Having support in place at night time (night workers).”

“Being co-located and doing joint screening- partnership working is a 
good recipe, certain things can be done quicker due to physical co-
location.”

“Bridging work with professionals- educative work to enable 
professionals to understand when a young person may be ready to be 
referred for therapy.”

“Having enough time 
for staff to be able 
to deliver a quality 
service for as long as 
young people need it.”

“Getting young people 
engaged, gaining their 
confidence and fully 
assessing needs.”

“On-call phone that 
young people can ring 
out of hours when 
staff not in office.”

“One person approach 
(prevent having too 
many people working 
with young people 
at same time and to 
build relationship).”

“Feeding back to young 
people after meetings 
and ensuring this is 
done by someone who 
has best relationship 
with client.”
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We were told by service providers that there has been 
an increase in referrals for certain services and an 
increase in the complexity of issues and young people 
are in need of more support. However, overall we 
found that there seems to be reduced capacity now in 
a lot of services compared to a few years ago.

We asked service providers if there had been any 
changes in their organisations within the last 12 
months or so, and we found there have been some 
similar changes across the range of services we spoke 
to including:  a loss of funding, meaning cuts to 
services as well as staffing levels and bigger caseloads 
due to this. They felt the quality of support they could 
offer has been impacted. 

Many providers were particularly concerned about 
reductions in the length of time they are able to 
work with young people.  Many reported that they 
are seeing young people with complex needs who 
may need support over long periods if they are to 
address their issues properly.  Several providers felt 
that having to cut short their work with clients will 
only increase pressure on services in the longer term 
as these same young people will end up coming back 
into the service. 

 Some service providers told us they are coping quite 
well with the cuts and are making the most of what 
they do have, others have been impacted greatly by 
the funding cuts and have had to discontinue aspects 
of their support package or minimize what they are 
able to offer. This has an impact on young people 
who need specialist support as they won’t always be 
able to access all the support they need at the time 
they most need it. Some of the workers we spoke 
to expressed concern that, without this specialist 
support in place young people are likely to find it 
harder to move forwards with their lives.

Due to cuts some specialist domestic abuse services 
said they have changed dramatically and have had to 
fight to keep their independence. Some charities have 
continued with their work using their reserves despite 
losing contracts or funding because they believe there 

is a great need for the services they were providing 
for children and young people affected by domestic 
abuse. 

Another concern raised by some providers is that 
funding cuts amongst community organisations 
means that they are no longer able to do as much 
work to engage and gain the trust of people in 
their local communities. These organisations told 
us that, although not specialist providers, many of 
the activities they organise can engage groups that 
don’t have good access to services and provide safe 
places where young people feel able to disclose abuse 
and seek help. This can be particularly important in 
ethnic minority communities where cultural norms 
and language barriers can act a additional barriers to 
seeking support.

The children’s mental health service for Sheffield has 
recently raised the age to 18 for young people to be 
supported within their community teams. Previously 
young people were only funded up to 16, with the 
exception of some being seen by adult services.  
The tier 4 services are funded to work with young 
people up to 18.  The transition has proven to be 
difficult in terms of agreement between the adult and 
children’s services and where clients should be seen. 
Young people are being affected by this in terms of if 
they are referred to adult services for e.g. an eating 
disorder, then they present with self-harming they are 
then also referred to the children’s team- therefore 
they have two separate teams working with them 
which isn’t ideal for that young person. 

The high risk service for Sheffield obtained funding in 
order to increase their capacity. They want to make 
sure they have got the training and expertise in the 
team around young people affected by domestic 
abuse from sixteen upwards. A lot of the service 
providers we spoke to were aware of and worked with 
the high risk service, some more closely than others, 
so if a high risk case does present itself they can refer 
straight into this service for that young person to get 
support.

Changes Within Services
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This section covers what the wider gaps in services are in terms of domestic abuse 
support including what both service providers and young people think may be 
good solutions and ideas of what more existing services could offer. Through the 
interviews and focus groups we have conducted- certain themes have presented 
across a wide range of the services in regards to gaps.

• There is clearly a gap in preventative work being done with young people 
around domestic abuse and around raising awareness of healthy relationships.

• There is also a gap in mental health services- these can be extremely difficult to 
get into and there isn’t enough on offer specifically for domestic abuse.

• Both providers and young people said there was a need for more support with 
emotional well-being. Not everyone wants or needs counselling or therapy but 
many would benefit from some emotional support and space to talk

• It is difficult to access services for ages between 16 and 18, young people find 
it very hard to access services at this age and professionals struggle to know 
where to refer to. 

• Funding is an issue for many services as cuts are being made every year, or 
contracts changed or lost, and some services have more referrals than they 
have capacity. 

• Services find it hard to meet young people’s needs where there are time 
limits to the amount of work they can do with them, with young people 
being discharged prematurely and leading to them disengaging from support 
altogether, and coming back into services again at a later date, or developing 
further issues as they have not had all the support they needed initially

• Services available to children affected by domestic abuse are very few and there 
is a significant lack of support for children. What is available is excellent and 
well received by children however there just isn’t enough to cover the amount 
of children in Sheffield who need help.

GAPS IDENTIFIED IN 
WIDER SERVICES IN SHEFFIELD
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Young people said…

“I think a more long term solution 
would have been more helpful or not 
having to back through the doctor as 
there is usually a waiting list, I waited 
around two months until I got to see 
someone.”

“Being under 16 it was really difficult 
to get someone to listen. All these people 
coming in to my life and every time I told them what was going on 
they wouldn’t listen. One time the social worker - I had one meeting 
with her and I told her everything and she said I’ll see you next week 
at same time – didn’t turn up, nothing got done.”

“You start counselling and you get to know them, the next thing it’s 
finished and your passed on to somebody else and you have to start 
all over again”

“I think to be fair they should start showing it more in schools, because 
they’ve got nothing along those lines when it comes to it. You’ll be 
surprised how many people see it when they are younger and grow 
up to think it’s the norm.”

“The police don’t tell 
you what services are 
available; you just 
get a card with phone 
number on, followed 
by leaflets.”

“I see someone once a 
week at school, this is 
ok, she doesn’t really 
really listen though, 
I don’t feel like she 
wants to listen.”

“If young people miss 
an appointment they 
can lose their support.”

We asked both service providers and young people what they thought the wider 
gaps in services are and what they thought would help bridge those gaps. Here is 
what they said:
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Service providers said…

“We are creating our own gaps by 
making service more generic.”

“Support services for young men are 
missing.”

“I think it would be good to offer 
support up to 21 into adult services, 
and offering support until 21 would 
bridge the gaps.”

“In terms of the medium and standard side of things we have 
got more demand than we’ve got capacity so this would be my 
immediate priority - expanding this.”

“It would be good to have a better children’s service - being able to 
buy in expertise.”

“As an adult you can pick up a phone and phone women’s aid etc., 
but what is there out there for kids? If you’re a teenager you don’t 
necessarily know what’s out there. They have the internet, but 
sometimes that can take you down a dark path of what is right and 
wrong.”

“It’s also important for GPs to be aware of what’s out there as well, as 
they are often the first point of contact.”

“I think that a lot of 16 and 17 year olds weren’t getting anything -  
they were just getting prescriptions from their GP, and it felt like there 
wasn’t a service for a lot of them. Only the ones with severe mental 
health problems were being picked up and the others, the GPs were 
struggling to know what to do with them.”

“GPs are not good. 
They are overwhelmed. 
They try to label it as 
depression or anxiety.”

“There is a gap for 
children as the woman 
is dealt with often and 
the child is left until 
later on.”

“Primary prevention 
work in schools is 
really, really critical.”
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Challenges when working with young people 
affected by domestic abuse
Service providers told us that there are a lot of challenges that can present when 
working with children and young people affected by domestic abuse.

• Children being told not to speak out by perpetrator

• Young people may not necessarily want to disclose or talk about it

• When a young person does disclose they may not feel listened to

• Young people may not want to engage, may have chaotic lifestyle

• Young people might not like going along to new services on their own

• GPs are key points of referral for some services but are not always aware of 
eligibility criteria or availability of different services

• Young people feeling they are not listened to if have asked for something from 
a service which then cannot be delivered on due to getting less funding than 
requested

Key Findings
A key issue is funding, there isn’t enough funding available within many services 
to do the work that is critical for young people affected by domestic abuse, some 
of the work previously available has been cut and either the amount of support 
available has reduced or certain things disappear altogether. 

Time limited work where young people are moved on before they are ready is 
harmful to young people in the long term, and ‘recycles’ them in the system. 
Recognition of the need for long term support from those they trust, and giving 
young people a say in when they are moved on would be beneficial to them and 
prevent them needing to access further services at a later date.

Currently it is felt there is very little support available to young men affected by 
domestic abuse and there is a lack of support for same sex couples. Domestic abuse 
is statistically more likely to happen to a woman, but young men fall through the 
net. Professionals often find it difficult when young people in their service develop 
relationships that are abusive with both parties being abusive; they don’t know 
how to deal with this as well as they do where there is just one perpetrator in the 
relationship. 

Services for children affected by domestic abuse are few, however what is available 
is very effective. Children are often ‘forgotten about’ until problems present i.e. 
behaviour in school deteriorates. The focus is predominantly on the woman and 
getting her and her children safe rather than getting children therapeutic support at 
this time of great distress. 

There is a need for something more generic in terms of emotional wellbeing and 
mental health support because some referrals to services do not meet certain 
criteria, but do need therapeutic support- this is a definite barrier. At the same time 
many providers and almost all the service users we spoke to felt that more specialist 
support is also needed for young people experiencing or affected by domestic 
abuse. 
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Recommendations
1. A tool such as a directory of services needs to be available to all services 

and specifically GPS, all services need to know this is available and have easy 
access.

2. More work needs to be done in schools and more peer education as this 
seems to get a good response from young people. This needs to have 
a specific focus on what a healthy relationship is and how to recognise 
domestic abuse.

3. The gap for ages 16 and 17 needs bridging throughout domestic abuse 
services, some progress has already begun with this, but there is still a very 
long way to go.

4. More specific domestic abuse support services are needed for children and 
young people and everyone working with young people needs to be aware 
of domestic abuse services so they know where they can refer young people 
to.

5. More support for young men affected by domestic abuse needs to be made 
available and there needs to be more awareness of same sex relationship 
abuse and relationships in which both partners are abusive.

6. Children’s service provision needs to be significantly expanded throughout 
Sheffield and made available to children affected by domestic abuse

7. Young people to be given more control and say about the services they 
receive and whether they are moved between services or discharged

8. Organisations to systematically collect data on cases of domestic abuse

9. More preventative work with low to medium risk cases to reduce amount of 
young people becoming high risk

Young people and professionals alike aren’t always aware of what services and 
support there is available regarding domestic abuse, as a result young people are 
sometimes referred to organisations that are not necessarily the best equipped to 
support that young person’s needs.

One of the gaps that many of the service providers have identified is work with 
perpetrators; work around this is not widely known about.
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QUESTIONNAIRE SURVEY

Introduction
The YWAVE group developed a questionnaire to explore young people’s 
understanding of healthy relationships and domestic abuse; and to find out what 
young people know about the support services available to them.

Young people attending presentations and events organised and run by Chilypep 
were invited to complete questionnaires, and questionnaires were distributed to 
interested students at college information days and NCS workshops. Individual 
members of YWAVE obtained permission from tutors to distribute questionnaires 
to groups in college, while others asked friends and family members to complete 
a questionnaire. One provider of young people’s services also helped to boost the 
sample by encouraging their clients to take part in the survey.  Questionnaires were 
completed by young people from Sheffield, Rotherham and Barnsey.

Survey sample
A total of 258 young people completed the questionnaire. 

The sample cannot be considered to be representative of all young people in South 
Yorkshire but efforts were made to achieve as diverse a sample as possible, as 
summarised below. 

Age range:
About three quarters of the questionnaires were completed by young people aged 
16-19, with only small numbers of younger and older age groups taking part.

Figure 2: Age of questionnaire respondents 
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Gender
Almost three quarters of questionnaire respondents were female, with males 
providing only one fifth of responses.

Figure 3: Questionnaire respondents by gender

Ethnic background
The majority (74%) of the young people who took part in the survey describe 
themselves as White British , with almost one quarter from a variety of other ethnic 
groups. 

Figure 4: Ethnic background of questionnaire respondents
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Sexuality
The sample includes only very small numbers of lesbian, gay and bisexual young 
people suggesting that these groups are underrepresented. However, the relatively 
large number who declined t answer this questions make it difficult to be certain of 
the extent of this underrepresentation.

Figure 5: Sexuality of questionnaire respondents

Religion and belief
The majority of young people stated that they have no religion, while just under one 
third indicated a religious belief – primarily Christian and Muslim.

Figure 6: Religion of questionnaire respondents
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Disability
Just under one in ten of the young people in the sample indicated that they have a 
disability.

Figure 7: Do you have a disability?

Are you a parent?
A small number of respondents (6.6%) indicated that they are parents, as shown in 
figure 8.

Figure 8: Are you a parent?
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Experience of Domestic/Sexual Abuse
Almost one in five respondents indicated that they had experienced DSA in their 
family life, in their own relationships, or both. Nearly a quarter of young people 
declined to answer this question, suggesting that the proportion with experience of 
abuse may actually be higher.

Figure 9: Have you experienced Domestic/Sexual Abuse?

Questionnaire Sample Summary
The survey sample includes young people from a good mix of backgrounds at 
circumstances with a range of ethnic backgrounds, religious beliefs represented. 
Young people who are parents, and those who have a disability are also reasonably 
well-represented, while LGBT young people appear to be under-represented.

However, the survey sample includes significantly more females than males, and 
young people in the 16-19 age group are much more strongly represented than 
other age groups. This needs to be kept in mind when interpreting the survey 
findings. 
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Summary of survey findings
Most young people report that they have a good understanding of healthy 
relationships and domestic abuse. Many have learnt about these in or out of school 
or college and the majority of young people recognise domestic abuse as a serious 
crime that can happen to anyone. 

Nevertheless, the overwhelming majority of questionnaire respondents agreed 
that schools and colleges should offer more education and training on both these 
topics. The survey tells us nothing about the content of existing healthy relationship 
and domestic abuse education but findings do strongly suggest that it is not fully 
meeting the needs of many young people.

A large majority of young people are familiar with at least some of the signs of 
domestic abuse, while almost half know someone who has experienced domestic 
abuse, and almost one in five have been directly affected. This suggests that, 
directly or indirectly, domestic abuse is a feature of the lives of a high proportion of 
young people.

Many young people report that they would go to the police if they, or someone 
they knew, was experiencing domestic abuse. Overall, however, young people are 
most likely to turn to friends, family, teachers or other adult with whom they have a 
trusted relationship. 

Only a minority appear to be aware of specialist domestic abuse services.  These 
findings suggest that the police, other professionals, and the wider community, all 
have a role to play in encouraging young people to seek support. 

The survey findings also suggest that having someone to talk to and emotional 
support are thought to be as, if not more important for young people than more 
formal counselling and practical support services.
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Strongly Agree Agree Neither agree 
nor disagree

Disagree Strongly 
disagree

Missing

I understand what 
makes a healthy 
relationship

 38.4%  55.4%  5.0%  0%  0.4%  0.8%

I have been taught 
about healthy 
relationships in school/
college

 22.1%  41.5%  14.0%  14.0%  8.5%  0%

I have been taught 
about healthy 
relationships outside of 
school/college (e.g. at a 
youth club, by a family 
member at work)

 22.1%  39.1%  14.7%  16.7%  7.4%  0%

I would be able to 
spot the signs of an 
unhealthy relationship

 32.2%  50.8%  11.6%  3.1%  1.2%  1.2%

Schools/colleges should 
offer more training 
and education about 
healthy relationships

 39.1%  41.9%  13.6%  3.1%  1.9%  0.4%

I know where to find 
information  about 
healthy relationships

 8.9%  32.6%  22.8%  23.3%  8.1%  0.8%

Some of the people I 
know are in unhealthy 
relationships

 17.4%  31.8%  24.8%  19.4%  6.2%  0.4%

• Nearly all young people said that they understand what makes a healthy 
relationship. Over half had learnt about these in or out of school (64% and 61%) 
although these could be the same young people. A third of young people had 
not learnt about healthy relationships in and/or out of school.

• The majority felt they would be able to spot the signs of an unhealthy 
relationship and almost half said that they know people who are in unhealthy 
relationships.

• Less than half know where to find information about healthy relationships and 
a large majority (more than 80%) think schools should offer more education and 
training in healthy relationships.

QUESTIONNAIRE FINDINGS

Young people’s understanding of healthy relationships
The questionnaire asked young people to indicate how strongly they agreed or disagreed with seven of statements 
about healthy relationships. The responses are summarised in table 1:

Table 1: Please tell us how much you agree or disagree with each of the following statements about healthy 
relationships:
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Strongly Agree Agree Neither agree 
nor disagree

Disagree Strongly 
disagree

Missing

I understand what is 
meant by domestic 
abuse 

49.2% 46.5% 3.5% 0.4% 0.4% 0%

I have been taught 
about domestic abuse in 
school/college

24.8% 37.6% 17.1% 15.5% 4.3% 0.8%

I have learned about 
domestic abuse from TV 
and social media

29.1% 46.1% 13.2% 7.0% 2.7% 1.9%

I would be able to spot 
the signs of an abusive 
relationship

36.4% 46.5% 12.8% 2.7% 0.4% 1.2%

Domestic abuse 
between a couple 
should be a private 
matter

8.5% 5.4% 15.5% 24.8 43.0% 2.7%

I would know where 
to go for help if I, or 
someone I know was 
experiencing domestic 
abuse

20.5% 32.6% 26.7% 12.8% 4.7% 2.7%

Tackling domestic abuse 
should be a priority for 
the police

34.5% 42.6% 16.7% 3.5% 0.4% 2.3%

Schools/colleges should 
offer more training 
and education about 
domestic abuse

39.5% 45.0% 11.2% 1.2% 0.4% 2.7%

Domestic abuse is not a 
serious crime

3.5% 3.9% 5.4% 19.4% 65.5% 2.3%

Young people’s understanding of domestic abuse
To find out about young people’s knowledge and attitudes we asked them to indicate how strongly they agreed or 
disagreed with a set of statements about domestic abuse. The results are summarised in table 2.

Table 2: Please tell us how much you agree or disagree with each of the following statements about domestic abuse

• Almost all young people (95.7%) stated that they understand what is meant by 
domestic abuse, and most (82.9%) said they would be able to spot the signs of 
domestic abuse.

• Over half have been taught about domestic abuse in school/college, while more 
than three-quarters have learned about it from TV and social media.

• Most young people agreed that DA is a serious crime that should be a priority 
for the police, and NOT seen as a private matter between a couples.

• Approximately half of young people say they know where to go for help but 
over 80% think schools/colleges should offer more training and education about 
domestic abuse.
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Understanding of who is affected by domestic abuse

Strongly Agree Agree Neither agree 
nor disagree

Disagree Strongly 
disagree

Missing

Domestic abuse only 
happens to women

1.6% 1.9% 5.4% 24.4% 64.3% 2.3%

Domestic abuse can 
happen to anyone

77.1% 17.4% 1.2% 1.2% 0.8% 2.3%

Domestic abuse only 
happens between people 
who are a couple (e.g. 
boyfriend/girlfriend, 
husband wife, partners)

3.5% 4.7% 15.5% 34.9% 37.6% 3.9%

Domestic abuse can 
happen in any relationship 
(e.g. between family 
members, housemates)

51.9% 38.4% 4.7% 1.2% 1.6% 2.3%

Domestic abuse only 
happens in deprived areas

2.3% 3.1% 14.0% 28.7% 46.9% 5.0%

Domestic abuse happens in 
all social groups

33.7% 32.3% 14.7% 8.9% 5.0% 5.4%

People with mental 
or physical disabilities 
are more vulnerable to 
domestic abuse

15.9% 33.3% 30.2% 10.1% 7.0% 3.5%

• The majority of young people are aware that domestic abuse can happen to 
anyone and that it is not confined to intimate partner relationships or particular 
social groups.

• Almost half of the young people (49%) thought that young people with mental 
or physical disabilities were more vulnerable to domestic and sexual abuse.

Table 3: Please tell us how much you agree or disagree with each of the following statements
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Recognising the signs of domestic abuse
An open question asked young people “What signs would make you think someone 
is experiencing domestic abuse?

• Almost 87% of respondents were able to list one or more sign of domestic 
abuse.

• The most common sign identified by young people was physical injuries (e.g. 
unexplained bruising) but many also cited behaviour change (e.g. withdrawn, 
not going out) and emotional issues (e.g. anxiety, feeling sad). “bruises/fear” 
“cuts and bruises” “becoming withdrawn” “feeling depressed”

Respondents were asked “Do you know anyone who has experienced domestic 
abuse?” and almost half responded ‘Yes’ as shown in table 4. 

Table 4: Do you know anyone who has experienced domestic abuse?

Yes No Not sure   Missing
47.3% 33.7% 16.7% 2.3%

• Almost half of the young people said that they know someone who has 
experienced domestic abuse.

• Almost one in five (19%) of the questionnaire respondents have themselves 
experienced domestic abuse in their family life, in their own relationships, or 
both (see sample details above).

Sources of support
When young people were asked where they would go for help if they or someone 
they know was experiencing domestic abuse the most common responses were: 
“police”, “family and friends”, “helpline”

Police (45.3%)

Family/friends (35.7%)

School/college (11.6%)

Professionals [including social workers, support workers, health professionals] 
(10.5%)

Help lines (10.1%)

Domestic abuse organisations [including charities, refuges] (2.7%)

• Many young people emphasised the importance of trust with many young 
people stating that they would get help from a “trusted friend or family 
member”, “someone in authority that I trust” or “a teacher I trust”. 

• Apart from the police there is no single ‘go to’ agency for help.                                                                             
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The questionnaire also asked young people whether they are aware of any domestic 
abuse support services and, if so, to list the services they know about. 

Table 5:Are you aware of any organisations that provide support to people 
experiencing domestic abuse?

Yes No Missing
29.5% 65.1% 6.6%

• Table 5 shows that less than one third (29.5%) of young people said they were 
aware of organisations that support people experiencing domestic abuse.

• Only about one quarter actually went on to list an organisation with the most 
common being Childline, National and local Domestic abuse help lines, NSPCC 
and Safe@Last. 

• There is no single ‘go to’ place that young people know where they can go to for 
help in relation to domestic abuse.

The questionnaire also asked “What help or support do you think young people 
might need if they are experiencing domestic abuse, either at home within their 
family or in their own relationships?”

• Most common responses: “someone to talk to about it”, “support, advice”, “just 
to know who to turn to and help you in these situations” and “counselling” 

• Someone to talk to/emotional support

• Counselling/support groups

• Somewhere safe to go/to live

• Practical help (e.g. moving house)
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USEFUL CONTACTS

For contact details of any of the organisations mentioned in this report please contact:

Lesley.Pollard@chilypep.org.uk

Contact information of organisations from the 
South Yorkshire AVA project:
Chilypep 
11 Southey Hill, 
Sheffield S5 8BB. 
Tel: 0114 234 8846 
Email: info@chilypep.org.uk 
www.chilypep.org.uk

Against Violence and Abuse (AVA Project) 
Fourth Floor, Development House, 
56 Leonard Street, 
London EC2A 4LT. 
Tel: 0207 5490 280 
Email: ifo@avaproject.org.uk 
www.avaproject.org.uk

Young Womens Housing Project (Y.W.H.P.) 
P.O. Box 303, 
Pond Street, 
Sheffield S1 1YD.  
Tel: 0114 268 0580. 
www.ywhp.org.uk

Rotherham Rise  
(formerly Rotherham Womens Refuge)  
PO Box 769, 
Rotherham S60 9JJ. 
Email: enquiries@rotherhamrise.org.uk 
www.rotherhamrise.org.uk

Sheffield Voluntary Sector Children and 
Young People’s Network 
c/o Vida Sheffield  
Knowle House 
4 Norfolk Park Road 
Sheffield S2 3QE 
Tel: 0114 275 0101 
Email: admin@vidasheffield.org.uk 
www.vidasheffield.org.uk

If you are at risk of or are being 
hurt call the police on 999

Other useful information:

Helplines
• Sheffield Domestic Abuse Helpline 

0808 808 2241

• Childline 
08001111

• National domestic abuse helpline 
0808 2000 247

• Respect Phone line  
0808 802 4040/0808 801 0327 

For help and information 
search:

• http://thisisabuse.direct.gov.uk/

• www.thehideout.org.uk

• www.respectphoneline.org.uk 
Or email info@respectphoneline.org.uk
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