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About this quick guide
‘O

ur voices are im
portant.’  

Young people involved in developing this guide

This guide has been w
ritten by young people w

ho have experienced 
abuse or neglect. 
15 young people from

 around the country w
ere supported by AVA to 

help develop the N
ICE guideline on child abuse and neglect. They did this 

by talking about their experiences of seeking help and support, including 
sharing the challenges they faced as w

ell as w
hat w

orked w
ell. W

hen the 
guideline w

as finished, they w
anted to w

rite a quick guide to help other 
young people find out w

hat support they are entitled to.
Tw

o groups of young people w
orked w

ith AVA again to design this guide, 
including agreeing w

hich m
essages from

 the N
ICE guideline w

ere m
ost 

im
portant to highlight, They hope it w

ill help others in sim
ilar situations 

get the help and support they need and deserve, and urge practitioners 
to share it w

ith the young people they m
eet.

‘You don’t have to live in silence, feel trapped or be alone any m
ore.’ 

Young people involved in developing this guide

Child abuse 
is anything that som

eone does to cause harm
 to a child or young person.  

It can include:
  Physical abuse – such as hitting, punching, burning, kicking or  
using w

eapons.
  Sexual abuse – forcing you to have sex; touching you or m

aking you 
touch them

. This type of abuse can also happen online and includes 
m

aking you w
atch pornography or forcing you to send intim

ate pictures.
  Em

otional abuse – m
aking you feel scared, w

orthless or unloved; 
ignoring you; controlling w

ho you spend tim
e w

ith or w
here you go; 

constantly checking w
here you are or w

ho you are w
ith.

A
buse or neglect of a child or young person is very serious  

and against the law
.

If this has happened to you, it is really im
portant you get the help and 

support you need. A guideline has been developed by N
ICE for people 

w
ho w

ork w
ith children and young people to m

ake sure they listen to 
your w

ishes and feelings and give you the best possible support.

This quick guide w
ill help you understand w

hat support you  
should expect.

N
eglect 

is the ongoing failure to care properly for a child, for exam
ple not pro-

viding enough food, clothes or a safe place to live, or not getting m
edical 

care for you w
hen you need it. It is also about a lack of love, care  

or attention.

W
hat is child abuse and neglect?
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The guideline helps people w
ho w

ork w
ith young people understand how

 
best to support you if you have been abused or neglected. This could be 
talking about w

hat has happened or taking action to help you feel safe.

W
hat does the guideline say?

People w
orking w

ith children and young people should...

   Involve you in decisions about your life – your opinion should be 
taken into account

  Find the right w
ay to com

m
unicate – it’s ok to ask if you don’t 

understand som
ething

  Explain about confidentiality – w
hen they m

ay have to share 
inform

ation, w
hat they w

ill share and w
ho w

ith 

  Ask perm
ission if they need to touch you (for exam

ple, to exam
ine 

you) and explain w
hat they are going to do

  W
rite dow

n, in your w
ords, w

hat you have talked about and get you 
to sign it – if you disagree w

ith w
hat they say, this should be w

ritten 
dow

n too

 Share any reports and plans w
ith you 

  Tell you how
 to contact them

, including out of hours, and check how
 

you w
ant them

 to contact you

  W
ork w

ith other organisations to m
ake sure you don’t need to keep 

re-telling your story to different professionals

 G
ive you a choice of different therapies and support

 H
elp your parents or carers

W
hat do I do now

?
If you are finding it diffi

cult to get support you could get in touch  
w

ith organisations like N
ational Youth Advocacy Service  

(https://youngpeople.nyas.net/), or H
elp at H

and  
(https://w

w
w

.childrenscom
m

issioner.gov.uk/help-at-hand/).  
They can m

ake sure your view
s, feelings and w

ishes are heard  
and taken seriously, and help you get the services you are entitled to.

W
ho else could help m

e? 
If you need help you can speak to an adult you trust. It m

ay be a doctor, 
keyw

orker, teacher, social w
orker – and they should follow

 this guideline. 
There are also lots of organisations w

ho specialise in helping children and 
young people affected by abuse and neglect. H

ere are som
e that you can 

speak to confidentially:

Childline
0800 1111

Rape Crisis
0808 802 9999

The H
ideout

SupportLine
01708 765200

Stop It N
ow

!
H

elpline
0808 1000 900

H
ealthw

atch
03000 68 3000

N
ational Youth 

Advocacy Service
0808 808 1001

H
elp at H

and
0800 528 0731
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